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Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overail
SWBT/ | % Yes- 93% SWBT/ | % Yes - 91% SWBT/ | % Yes - 92% Result
Description PM | Tier 1] Tier 2} Tier3| Area] PB] ~ CLEC |Benchmark] Z-value | Resut | CLEC |Benchmark| Z-vaiue | Result | CLEC |Benchmark| Z-Value | Result 94%
JAvg. Resp. for OSS Pre-Order - Address Venfication - DATAGATE 1.01 - - M | CO ] 2.7 4.7 0.00 Yas 2.4 4.7 0.00 Yes 2.5 47 0.00 Yes HIT
Avg. Resp_ for OSS Pre-Order -Reg, for Telephone Number - DATAGATE 1-02 - - M 1 CO B 4 45 0.00 Yes 2.9 4.5 0.00 Yas 3.1 45 0.00 Yas HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTN) - DATAGATE 1-03 - - M {CO[ B 2.1 66 0.00 Yos 2.3 6 0.00 Yes 2.9 6.6 0.00 Yos HIT
Avy. Resp. for 0SS Pre-Order - Req. for COR (> 30 WIN) - DATAGATE 104 - - M JCO] B 158 i na . 116 H T nia - 9.7 et n/a - -
Avg. Resp. for OSS Pre-Order - Serv_Availability - DATAGATE 1-05 - MJ]COl B 1.1 6.6 0.00 Yes 0.9 6. 0.00 Yes 0.7 6.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv. Appoiniment Scheduling - DATAGATE 1-06 - - M | CO B 0.3 1.0 0.00 Yas 0.3 1.0 0.00 Yes 0.3 1.0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Dispaich Required - DATAGATE 1-07 - - M 1CO] B 6.9 126 0.00 Yes 7.4 126 0.00 Yes 76 12.6 0.00 Yes H
Avg. Resp. for 0SS Pre-Order - PIC - DATAGATE 1-08 - M | CO| B 7.3 19.1 0.00 Yes 6.8 19.1 0.00 Yes 74 19.1 000 Yes HIT
Ave. Resp. for 053 Pre-Order - Actual Loop Makeup-Actual Returned 1-03 - - 1 COL B 19.9 126 2.00 No 240 12.6 2.00 Ny 24.2 126 200 No MISS
Avg. Resp. for OSS Pre-Order - Actuat Loop Makeup-Design Returned 1.10 - - - { CO 3] 13.2 230 0.00 Yes 12.2 23.0 0.00 Yos 11.0 23.0 0 00 Yos HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Returned 1-11 . - - [e]] B 4.8 10.0 0.00 Yes 51 10.0 0.00 Yes 50 10.0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDf input -12 - - - JCO] B 853 na - 16.8 n/a - 23.3 n/a - -
Avg. Resp_for 0SS Pre-Order - Protocol Translation - EDI Q.ﬂp_ut -13 - - - CQ B 213 n/a - 89 n/a 121 n/a
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input -14 - - - CO 8 0.1 n/a - n/a n/a - 03 n/a -
Avg. Resp for OSS Pra-Order - Protocol Translation - CORBA Output 1-15 - - - CO B 0.2 n/a - n/a nia - 0.1 n/a - -
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - - M CO!l B 3 4.7 0.00 Yes 2.7 47 0.00 Yas 26 47 0.00 Yos HIT
Avg. Resp. for OSS Pre-Order - Req for Telephone Number - VERIGATE 1-17 - - M {CO} B , 4. 0.00 Yos 18 45 0.00 Yes 19 4.5 0.00 Yes HIiT
Avg. Resp. for OSS Pre-Order - Req. for cs# (< 30 WTM) - VERIGATE -18 - - M | CO} B 4 6. 0.00 Yes 27 6.6 0.00 Yes 10.3 6.6 2.00 NG HIT
Avg. Resp_for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE -19 - - M ECOl B 6.2 nia - 57 i n/a - nia R n/a - :
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE -20 - - M | CO] B 4 6.6 Q.00 Yes 1.9 6.6 0.00 Yes 2.0 6.6 0.00 Yes HIT
Avg Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 1-21 - - M | CO{ B 0.6 1.0 0.00 Yes 0.3 10 0.00 Yes 00 0.0 0.00 Base<10 HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE -22 - - M CcO B 8.7 12.€ 0.00 Yes 6.8 12.6 0 00 Yes 7.4 126 0.00 Yas HIT
Avg. Resp. for 0SS Pre-Order - PIC - VERIGATE . -23 - - M | COl B 6.6 19 0.00 Yas 6.3 19.1 0.00 Yes 6.8 19.1 0.00 Yes HIT
Avg Resp for SS Pre-Order - Act {.oop Makelln - Act Data Ret. - VERIGATE 1.24 - - 1ol B 258 12 € 200 No 24.9 126 200 N 266 126 2.00 No MISS
Avq. Resp. for 0SS Pre-Order - Act { cop MakeUp - Des. Data Ret. - VERIGATE 1-25 - - - {col B8 225 23.0 0.00 Yes 212 23.0 (.00 Yes 24.3 23.0 2.00 Mo HIT
Avg. Resp. for OSS Pre.Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE 1-26 - - - JCO] B 6.0 0.00 Yes 6.3 0.00 Yes 6.9 10.0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - CSR Delail - VERIGATE (FCC Rgmt Oniy) 1-27 - - M_] GO 7.1 n/a - 7.7 n/a - 12.5 n/a - -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M | AR 0.1 0.5 _(2.89 Yes 0.2 0.5 _(2.82) Yes 0.2 0.4 (2.78) Yes HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2.01 L M - AR 100.0% 100.0% 0.00 Yes 100 0% 100.0% 0.00 Yas 98.0% 100.0% 572 NO HIT
Avg. Rasp Rec within "x" sec. - Address Venfication - DATAGATE 2-01 L M - col B 98.7% 95 0% 0.00 Yes 99.5% 95 0% 0.00 Yas 99.3% 95.0% 0.00 Yes HIT
Avg. Resp. Rec within "x” sec. - Req. for Telaphone Number - DATAGATE 2-02 L M - [¥e] B 98 5% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes 99.0% 95.0% 0.00 Yes HIT
[Avg Resp. Rec. within "x” 5ec. - Req. for CSR - DATAGATE 2-03 L M - CO B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yas 98.2% 95.0% 0.00 Yes HIT
Avg Resp. Rec. within "x" sec_- Service Availability - DATAGATE 2-04 L - | CO 99.7% 95.0% 0.00 Yos 99 8% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes HIT
Avg Resp. Rec. within "x" sec. - Serv, Appointment Scheduhn_g;DATAGATE 2-03 L M - [ols} "98.9% 95.0% 0.00 Y83 99.5% 95 0% 0.00 Yes 99.4% 95 0% 0.00 Yes HIT
Avg. Resp Rec. within "x" sec. - Dispalch Required - DATAGATE 2-06 L M - [ele] B 99 6% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 95.0% 95.0% 0.00 Yas HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M - CO| B8 | 99.4% 95.0% 0.00 Yos 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes HiT
frctual Loop Makeup - Actual Dala Returned - DATAGATE 2-08 - - - COl B 819% 95.0% .00 No 71.0% 95.0% 2.00 No 72.5% 5.0% 2.00 Mo MISS
Actual Loop Makeup - Design Data Retumed - DATAGATE 2-09 - - - CcCo|l B 94 4% 95.0% 2.00 No 95 6% 95 0% 0.00 Yes 96.3% 5.0% 000 Yes HIT
[Pesign Coop Makeup - Design Data Retumed - DATAGATE 270 L - | -1 - 1CO| B | 965% | 950% 0.00_ Yes 96.0% | 950% 0.00 Yes 95.7% 5 0% 0.00 Yes HIY
Avg Resp Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M - CO B 94 8% 90.0% 0.00 Yes 95.9% 50.0% 0.00 Yes 95.7% 90.0% 0.00 Yes HIT
ivg. Resp. Rec. within "x" sec. - Req for Telephone Number - VERIGATE 2-12 L M - cO B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yas HIT
Avg. Resp. Rec within “x" sec. - Req. for CSR - VERIGATE 2-1 L M - CO B 97 7% 90.0% 0.00 Yos 97.2% 90 0% 0.00 Yes 90.4% 90.0% 000 Yes HIT
Avg Resp Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M - col B 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes HIT
Avg Resp. Rec. within "x" sec. - Sarvice Appointment Scheduling - VERIGATE 2-15 L M - ] CO| B 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes HIT
Avg Resp. Rec_within "x" sec. - Dispatch Required - VERIGATE 2-16 L M - 1CO| B 99.2% 90.0% 0.00 Yes 99.2% 90 0% 0.00 Yes 98.7% 90.0% 0.00 Yes HIT
Avg Resp. Rec. within "x" sec - PIC - VERIGATE 2-17 L M - {col B 98 5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes 99 7% 90.0% 0.00 Yes HIT
fctual Loop Makeup - Aclual Data Returned - VERIGATE 2-18 - CCl B 61.9% 90.0% 200 No 61.1% 90.0% 2.00 Mo 57.7% 90.0% 2.00 NG MI§SS
hctual |Loop Makeup - Design Data Retirned - VERIGATE 2-1G - ~ &) [5] 94.4% 90.0% 2.00 o 87.4% 90 0% 2.00 No 84.1% 90.0% 2.00 No MiSS
Design Loop Makeup - Design Data Relumed - VERIGATE 2-20 - - col B 95.0% 90.0% 0.00 Yes 94.4% 80.0% 0.00 Yes 94 2% 90.0% 0.00 Yes HIT
0SS Interface Avallability - DATAGATE 4-01.1 - H M JCO[ B 35 9% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
0SS Interface Avallability - VERIGATE 4-01.2 - H M { CO B 100.0% 99.5% 0.00 Yes 100 0% 99.5% 0 00 Yos 99.7% 99.5% 0.00 Yes HIT
SE > Interface Availability - LEX 4-01.3 - H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yos 100.0% 99 5% 0.00 Yes HIT
0SS Interface Availability - TOOLBAR 4-01.4 H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
SS Interface Availability - LRAF 4015 . H M | CO 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes HIT
IS5 Interface Availability - EOF - FTP 4-01.6 - H M [ CO 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIiT
0SS Interiace Availability - EDI - 1A (SSL3} 4-017 H M ICOl B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes HIT
DSS Interface Availability - EDI - NDM 4-018 H M | CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
_3§§_Lm_enece Availal :@y - EDI - VAN 4-01.9 H M | CO B 100.0% 99 5% 000 Yos 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes HiT
PSS Interface Availaai_llgy -EDH 4-01.10 - H M | CO B 100.0% 99 5% 0.00 Yes 100.0% 0.00 Yas 997% 99 5% (.00 Yes HIT
0S  Intgrface Availability - EDI - CORBA 40111} - H M ]CO| B 100.0% 99.5% 0.00 Yas 100.0% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
interface Availabdity - Order Stalus 40112 - H M | CO 100.0% 99.5% 0.00 Yes 100.0% 0.00 Yes 100.0% 99 5% 0.00 Yes BIT
1SS Interface Avaability - T rouble Admiinistration 4-01.13 H M 1 CO 00.0% 9.5% 0.00 Yes 100.0% 0.00 Yas 99.9% 93.5% 0.00 Yes HIT
)SS Interface Availability - Provisioning Order Status 40114 - H M ICOl 8 00.0% 9.5% 0.00 Yas 100.0% 0.00 Yes 100.0% 99 5% 0.00 Yes HIT
PSS Interface Availability - BOP 4.01.15 H M| CcOol B 00.0% [:: n/a - 100.0% n/a - 100.0% n/a - -
[lonsumer EASE Availability 4-02 - H M | AR B 100.0% 99 5% 0.00 Yes 100 0% 99.5% 0.00 Yas 100.0% 0.00 Yes RIT
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Arkansas Performance Measures

Version 1.7 Jun-01. Jul-01 Aug-01 Overall
% Yes - 93% % Yes - 91% SWEBT/ | % Yes- 92% Result
Description pe] CLEC Z-valus | Result CLEC Z.Value | Resuit } CLEC }Benchmark] Z-value | Result 94%
Business EASE Availability H M B 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
Bre-Order Backend System Database Query Availabiity - PREMIS - - - 99.1% n/a . 100 0% n/a - 100.0% nia - -
Pre-Order Backend System O Query Availability - CRIS -1 - — | _1000% n/a - 100.0% na - 99.0% n/a - -
Pra-Order Backend Syslem Database Query Availabilily - SORD I ~ |_1000%. a 00.0% T2 99.9% a B g
Pre-Order Backend Sy Dalabase Query Availability - LFACS - - 100.0% nja 00.0% n/a . 100.0% n/a - -
Pre-Order Backend System Database Query Availability - LOOPQUAL - - - 100.0% na B 100.0% na . 100.0% n/a - -
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX M M B 99.8% 0.00 Yes 99.2% 0.00 Yes 99.7% 95 0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX M M B 100.0% 000 Base<10 | 100.0% 0.00 Base<10 [ 100 0% 94 0% 0 00 Base<10 -
% FOCs Rec Within 48 Hours - Complex Business {200+ Lines) - LEX M M 8 n/a n/a - n/a nla - n/a 95 0% n/a - -
% FOCs Rec. Within 5 Hours - UNE__IQop (1-49) - LEX M M B 100.0% 0.00 Yes 100.0% 0.00 Yes 98 9% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX M M B n/a n/a - n/a n/a - n/a 95 0% n/a - -
% FOCs Rec._Within 5 Hours - Switch Ports - LEX M M n/a n/a - n/a nla - n/a 95.0% n/a - -
%_FOCs Rac. Within 5 Hours - Sum Lﬂsl_Bus LNP Only (1-19) - LEX M M 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% 95.0% 0.00 Yes HIT
% FOCs Rac. Within 5 Hours - Sim Res/Bus LNF w toop (1-19)- LEX M M B n/a n/a - 100.0% 0.00 Base<10 | 100.0% 95 0% 0.00 Yos -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - LEX M M B n/a nia - n/a n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 48 Hours - LNP with loop {20+ loops) - LEX M M 8 n/a n/a - n/a n/a - n/a 95.0% n/a - -
Rec, Within 24 Hours - LNP Comp Bus {1-19 lings) - LEX M M 100.0% 000 Base<10] 100.0% 0.00 Base<10 § 100.0% 94.0% 0.00 Yes -
Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX M M n/a n/a - n/a n/a - n/a 95.0% n/a - -
Rec. Negotiated - LNP Comp Bus {50+ lines) - LEX M M : n/a n/a - nla nia - n/a 95.0% n/a - -
Rec. Projects Negotiated - LEX ______ 5 B | 100.0% 5.00) Ves 100.0% (5.00 Yes 986% | 95.0% | _(359) Ves HIT
Rac. Within 5 Hours - Residence and Simpie Business - EDI M M 99.9% 0.00 Yes 99.1% 0.00 Yos 98.9% 95.0% 0.00 Yes HIT
Rec. Within 24 Hours - Complex Business (1-200 Lines) - ED! M M n/a n/a - n/a n/a - n/a 94 0% n/a - -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI M M | AR n/a n/a - n/a n/a - n/a 94 0% n/a - -
% FOCs Rec. Within § Hours - UNE Loop {1-49) - EDI M | M | AR 99 3% 0.00 Yes 98 7% 0.00 Yes 995% | 950% 000 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI M M | A n/a n/a . n/a n/a - n/a 95.0% n/a - -
% FOCs Rec. Within § Hours_-s;wncn Ports - EDI M M | AR n/a nfa - n/a n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only {1-18) - ED| M M | AR B 100.0% 0.00 Yes 100.0% 0.00 Yes 100.0% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19}- EDI M Mt AR B 100.0% 0.00 Yes 97.3% 0.00 Yes 98.3% 95.0% 0.00 Yes HIT
6 FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - EDI M | M | AR n/a na - nia n/a - n/a 05.0% na B -
FQCs Rac. Within 48 Hours - LNP with loop (20+ loops) - EDI M M AR B n/a n/a - nia n'a - nia 96 0% n/a -
FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 Jines) - ED| M M | AR B 100.0% 0.00 Base<10 | 100.0% 000 Basa<10] 1000% 94 0% 0.00 Base<10
o FOCS Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - ED} M M | AR B n/a nia . n/a n/a - n/a 95.0% n/a -
FOCs Rec. Negotiated - LNP Comp Bus {50+ lines) - EDt M M | AR B n/a n/a - n/a n/a - nia 95.0% n/a - -
% FQOCs Rec. Projects Negotiated - EDI B - 1 AR] B 100.0% (5.00) | Base<10 { 100.0% (5.00) | Base<10] 1000% | 950% (500} Yes -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. L M| M ] AR 8 100.0% 0.00 Yes 93 9% 0.00 Yes 99.8% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. L M M | Al B n/a n/a - 100.0% 0.00 Base<10] 100.0% 94.0% 0.00 Base<10 -
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - Man L M M ] A B n/a nia - n/a n/a - nia 95.0% n/a -
% FOCs Rec_Within 24 Hours - UNE Loop (1-49) - Man. L M M 1A B n‘a nia 100.0% {6.00) Base<10 ] 100.0% 94.0% (6 00) Base<10 -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. L M M { AR B n/a n/a - n/a n/a - n/a 95 0% nia - -
% FOCs Rec. Within 24 Hours - Switch Ports - Man L M M | AR B n/a n/a - n/a n/a - n/a 94 0% n/a -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN L M M | AR B nia n/a - n/a n/a - n/a 94.0% nia - -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN L M M AR B n/a n/a - 100.0% {6.00) Base<10 n/a 94 0% n/a -
I% F_@_s Rec. Within 48 Hours - LNP Only (20+ loops) - MAN L M M | AR B n/a n/a - n/a /3 - n/a 95 0% n/a -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN L M M | AR B n/a n/a n/a n/a - n/a 95 0% n/a -
l% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN L M M | AR ] n/a n/a n/a n/a - n/a 94 0% n/a -
% FOCs Rec. Within 48 Hours - { NP Comp Bus (20-50 lines) - MAN L M M | AR ] n/a n/a - n/a n/a - n/a 95 0% n/a - -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN L M M | AR B n/a n/a - n/a n/a - n/a 95 0% n/a -
% FOCs Rec. Projects Negotiated - MAN - - - | AR B 0.0% n/a - 0.0% n/a - 0.0% 95 0% nia - -
% FQCs Rec. Within 6 Hours - xDSL-capabis L.oops - LEX (1-20 Loops) L M - AR B n/a n/a n/a n/a - 100.0% 95.0% (5.00} Yas -
ec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) L M AR 3 nia nia N n/a nia - n/a 95 0% n/a -
Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) - - AR B n/a n/a - n/a nia - 100.0% 95.0% {5.00) Base<10
Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) - - AR 1 B n/a n/a B ) nia - n/a 95 0% n/a - -
Rec, Within 6 Hours .- xDSL-capable Loops - EDI {1-20 Loops) L M AR | B 100.0% (5 00) Yes 100.0% (5.00) Yes 96.6% 95 0% (1.55) Yes HIT
% FOCs Rec. Within 14 Hours - xDSL.capable Loops - EDI (Over 20 Loops) LM AR| B n/a n/a - nia nia - n/a 95 0% n/a - -
Rec. Within 6 Hours -Line Sharing - EDI (1-49 toops - : ART B 100.0% (5.00) | Base<10] 100 0% (500) | Base<i0 [ 1000% | 950% (500) | Base<10 -
ver 49 Loops - AR B n/a n/a - nia n/a - n/a 95.0% n/a -
% FOCs Rec. Within 24 Hours -~ xDSL-capable Loops - Manual (1-49 Loops) M AR n/a n/a - 100.0% {5.00} Basa<10 n/a 95 0% n/a -
ours - xDSL-capable Loops - Manuai (Over 49 Loops) M AR 3 n/a nia n/a n/a - n/a 95.0% n/a - -
ours - Line Sharing - Manuat (1-49 Loops) - AR nla n/a - 100.0% (5.00) Base<i0 n/a 95.0% nla -
% FOCs Rect. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) - AR nla n/a - n/a n/a - n/a 95.0% n/a - -
% FOCs Rec. Within "x"' Days on ASR Requests - Interconnection Fac. & Trks L AR 8 87 5% 7.5 Base<10] 90.9% 4.1 NG 100.0% 95.0% -5.0 Base<i0
1% FOCs Rec. Within "x” Days on ASR Requests - Unbundled Ded. Trans. - DS1 L AR 8 100 0% -5.0 Base<10 n/a n/a - 100 0% 95 0% -50 Base<10
% FOCs Rec. Within "x” Days on ASR Requssts - Unbundled Ded. Trans. - DS3 L AR{ B n/a n/a - n/a n/a - 100.0% 95 0% -5.0 Base<10 -
% FOCs Rec. Within "x" Days on ASR Requests - Projscts AR - 100.0% -50 Yes 100.0% -50 Yes 100.0% 95 0% -50 Yes HIT
[Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - LEX AR - 0.0 n/a - 0.0 n/a - 0.0 n/a - -
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - EDI AR - 0.2 n/a - 0.2 n/a - 0.3 n/a -
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Version 1.7

Arkansas Performance Measures

Jun-01: Jul-01 Aug-01 Overall
swBT/ | % Yes - 93% sweT/ | % ves- 91% T swBT/ | % Yes- 92% Result
Description _ PM | Tier 1| Tier 2} Tier3} Areal PIB] CLEC |Benchmar] 2zZ-valus | Result CLEC |Benchmark| Z-Value Result CLEC {Benchmark{ Z-Value | Result 94%

Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX -03 - - - AR - 2.1 ] n/a - 2.3 : :| nla - 2.3 : n/a - -
Average Tima to Return FOC (Hours) - Mech Rec's With LSC Intervention - EDI -04 - - - AR - 2.8 n/a - 3.2 n/a - 28 nia -

Average Time to Return FOC (Hours) - Manually Rec's and FOC's via FAX -05 - - - AR - 7.5 na 7 € n/a - 9.2 n/a

Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 10 - - - 1 AR - nla n/a nia n/a - 0.0 n/a -

Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - EDI .1-02 - - - AR 0.2 n/a 0.2 n/a - 09 nfa

Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX] 6.1-02 - - - AR - n/a n/a - n/a n/a - 1.0 n/a -

Average Time to Retum DSL FOC (Hours) - Mech Rec's With LSC intervention - EDI | 6.1-04 - - - AR - 23 n/a - 2.2 n/a - 2.4 n/a - -
Average Time to Retum DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - | AR - n/a I n/a - 111 : n/a - nia : n/a - -
% Mech. Completions Relumned Within One Day - LEX 7.1-01 L - L AR 8 99.7% 97 0% 0.00 Yes 99.7% 97.0% 0.00 Yes 99.4% 97.0% 0.00 Yes HIT
% Mech. C ons Returned Within One Day - EDI 702 1 L 3 L |AR]T B 99.6% 37 0% 0.00 Yes 93 8% | 97.0% 0.00 Yes 99 4% 97.0% 0.00 Yes HIT
Pgrcent Rejects ;EX 9-01 - - - AR - 40 6% n/a . 36.7% | : n/a - n/a - -
Parcent Rejacts - EDI 9-02 - - - |ART - 20.1% na - 33.9% nia - . n/a - -
% Mach. Rejects Retd within One Hour of Receipt in LASR - LEX 0-01 - - AR 100.0% 7.0% _(3.00) Yes 100.0% 97.09 (3.00) Yes 100.0% 97.0% (3.00) Yes RIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 0-02 L - - AR 98.8% 7.0% {1.80} Yes 99.8% 97.0% (2.79) Yes 98.8% 97.0% {1 80} Yes HIT
% Manuai Rejects Recd Electronically and Retd Within Five Hours 10.1-0 L - - AR "99.9% 97.0% 0.00 Yes 98.8% 0.00 Yes 0.00 Yes HIT
% Orders That Recd SWBT Caused Jeopardy Notificailon - Jeopardies Prev Called R 10.2-0 - - - AR - 3.7% R EHEH n/a - 1.8% n/a - n/a - -
[% Orders Thal Recd SWBT Caused Jeopardy Nolificailon - Faciiies Jeopardies 02021 - | - | _TAR| - | 06% na B 0.7% n/a - n/a

% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 | - . - | AR - 0.0% n/a - 0.1% n/a - nia N -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.2-04 | - - - AR - 2.6% na - 3.0% na - na -

Mean Time to Return Machanized Rejects (Hours) - LEX T 11-0 - - -} AR - 0.02 n/a - 0.02 n/a n/a -

Mean Time o Return Machanized Rejects (Mours) - EDI 11.02 - - - 1 AR - 019 nja - 0.20 n/a - n/a - -
Mean Time to Return Manual Rejacls Recd via LEX or EDI 1-01 - - - ] ART B 28 000 Yes 26 0.00 Yes 0.00 Yes HIT
Ave SWB-caused Jeapardy Notification Interval - Jeopardies Prev Called Rejects 2-0 - - . ) AR - 0.3 n/a - 23 n/a - nfa - -
Ave SWB-caused Jeopardy '\CLI(IC&UOF\ nterval - Faciiities Jeopardies 2-02 - - - AR - 0.0 n/a - 0.4 n/a - na

Ave SWB-caused Jeopardy Notification Interval - Qther SWBT Caused Jeopardies 11.2-0; - - - AR - 0.0 n/a - 4.3 n/a - n/a - -
Ave SWB-caused Jeopardy Notification interval - CLEC/EU Caused Jeopardies 112041 - - - AR - 16 n/a - 24 n/a - . n/a - b
Mechanized Provisioning Accuracy 1201 { L 1 L | - TAR] P | 979% | 941% | (12.77) Yes | 986% | 926% | (1985 Yes 984% | 945% | (i7.45) Yes AT
% Provisioning Accuracy for non-flow through orders 12101} H - - AR B 97.8% 95.0% _(2.79) Yes 97 9% 95.0% 2.92) Yes 97.7% 95.0% (2.86) Yas HIT
Order Process % Flow Through - EASE 13-01 L H H AR P 99.2% 90.1% (25.16) Yes 97 9% 89 5% (22.88) Yes 99 4% 90.4% (26.87) Yas HiT
Qrder Process % Flow Through (Through SORD Distribution) - EASE - Resale PQTS | 13-01.1 - - - AR - n/a n/a - 97.9% n/a - 99 4% : n/a - -
Qrder Process % Flow Through (Through SORD Distribution) - EASE - Specials 13012 - - - AR - n/a n/a - n/a n/a - n/a [ n/a - -
Order Process % Flow Through - LEX 307 i H AR 80.2% 1817 No 90.1% {1.57) Yes 86 6% 90.4% 10 55 No MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 13.02 1 - - - | AR - 89.5% n/a - 87.8% n/a - 87.6% n/a - -
Order Procﬁgs % Flow Through (Through SORD Distribution) - _g)g;UNE Combos 13-02.2 - - - AR - 65.9% n/a - 91.0% n/a - 86 0% n/a ~ -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials -02.3 - - - AR - 0.0% 0.0% n/a - n/a nia - -
Order Process % Flow Through (Through SORD Dislribution) - LEX - UNE Loop -02.4 - - - | AR - 89.5% 85.7% nia - 913% n/a

(Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop -02.5 - - - | AR - n/a - na n/a - 96.8% n/a

Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-026 | - - - | AR - 83.3% - 95.5% n/a - 66.7% n/a - -
Order Process % Flow Through - EDI 1303 T L H]HTARTPF 98.0% Yes 97.5% (10.96) Yes 97 8% 90.4% (8.76) ves HIT
Order Process % Flow Through {Through SORD Distnibution) - EDI - Resale POTS 130311 - B - AR - 98 2% - 97.3% n/a - 97 8% b na - -
Order Process % Flow Through (Through SORD Distnbution) - EDI - UNE Combos -03.2 - 5 - TART - n/a n/a n/a - n/a n/a -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials -03.3 - - AR - n/a - n/a n/a - 0.0% nia

QOrder Process % Flow Through {Through SORD Distribution) - EDI - UNE Loop -03.4 - - - AR - 99.6% - 100.0% n/a - 99 6% n/a

Order Process % Flow Through (Through SORD Distribution) - ED! - DSL Loop -03.5 - - AR - 86.1% 85.7% n/a - 88.6% n/a

Order Process % Flow Through {Through SORD Distribution) - EDI - Other 13-03.6 - - AR - 50.0% n/a n/a - n/a na

Overall % LSR Process Fiow Through - EASE 13.1-0 - - - AR - 96.1% 95 5% n/a - 97.4% n/a - -
Overall % LSR Process Flow Through (1hrough SORD Distribution) - EASE - Resale 13 1-01 1] - - AR - n/a 95.5% n/a 97 4% n/a - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EASE - Specialg 13.1-01.2} - - - | ART - n/a - nia n/a - na n/a -

Querall % LSR Process Flow Through - LEX o 131-02] - - - 1 AR - 41.8% - 57 7% n/a - 58.4% nla -

Qverall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale P 131021 - - - AR - 47 2% - 56.0% n/a - 57 2% n/a -

Qverall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Con§ 13.1.02.2] - - - AR - 326% - 58.8% n/a - 62 2% nfa -

[Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Specials R -0.".5T - - - AR . 14.3% - 0.0% nfa - 0.0% n/a -

Overall % LSR Pracess Flow Through (Through SORD Distribution) - LEX - UNE toog 13.1-02.4] - - - AR - 48 6% - 71.3% n/a - 48.6% n/a -
Overall % L SR Process Flow Through (Through SORD Distribution) - LEX - DSL Loopt 13 1-02 5{ - - - AR - nl/a - n/a n/a - 47 1% n/a - -
Overail % 1 SR Process Flow Through { Through SORD Distribution) - LEX - Other 13.1-02.6] - - - AR - 0.0% - 16.7% n/a 42.9% n/a - -
Overall % LSR Process Flow Through - EDI 13.1-03 - - - AR - 68.1% 75.2% na - 776% n/a - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Resale P 13.1-03.1f - - - AR - 73.1% - 82.1% n/a - 91.4% n/a -

Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - UNE Com§131-03.2] - . - | AR - n/a - n/a n/a - n/a n/a -

Overall % LSR Process Flow Through (Through SORD Distribution) - ED _-_§gt cials 113.1-03.31 - - - AR - 0.0% 0.0% n/a n/a n/a -

Qverall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Loop[13.1-03 4] - - - AR - 46.8% - 52.3% n/a - 327% n/a - -
Overall % L SR Process Flow Through (Through SORD Distribution) - EDI - DSL Loop[13.1-03.5) - AR - 65.7% - 73.5% n/a - 68.1% n/a - -
Qverail % LSR Process Flow Through (Through SORD Distribution) - EDI - Other 13.1-036] - - - AR - 18.3% k: - 40.0% HH n/a - 65.4% n/a - -
Biling Accuracy - CRIS Usage Bill Audit 14-0 - - -1COJ P 0.00% 1.12% (4.93) Yes 0.00% | 040% {2.89) Yes 000% {2.39) ves HIT
Biling Accuracy - CABS Usage Bill Audit 14-02 - - . 1col P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0 00% 0.00 Yas HIT
Biing Accuracy - CRIS 8ill Audit 14-03 - - COf P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 000% 0.00 Yes HIT
1% of Accurate and Complete Form)grl(ed Mech. Bills Via EDI 15-01 L H AR B 100.0% 99.0% 0.00 Yas 100.0% 98 0% 0.00 Yes 100.0% 99.0% .00 Yes HIT
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Arkansas Performance Measures

Version 1.7 “Jun-01 Jul-01 Aug-01 Overall
SWBT/ | % Yes- 93% swaT/ | % Yes- 91% SWBT/ | % Yes- 92% Result
Description PM | Tier 1] Tier 2| Tier3] Area] PiB | CLEC |Benchmark| 2-vaiue Resuil CLEC [Benchmark| Z-value Resuit CLEC |Benchmark] Z-value | Result 94%
% of Accurale and Complele Formatiad Mech . Gills Via BDT 5.02 L | H1 - AR B § 1000% | 990% (1,00} Yes 100.0% | 99.0% (1,00} Yes 100.0% §_99.0% (1.00) Yes HIT
% of Billing Records Transmitted Correctly 6-0 L - - Co B 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yes HIT
Biling Completeness 70 LI MJ] - 1Col P T 994% 99.2% | (1731) Yes 99.4% | 99.0% (28.44) Yes 996% | 99.1% | (38.20) Yes HT
Service Order Posting - CAB 17,101 - ~ - COl - 99 1% RRRRART n/a - 99.0% il n/a - 89.4% n/a - -
ervice Order Posting -_C_:BIS 17.1-02 - - - CO - 98.5% n/a - 98.2% nia - 98.2% na - -
Mechanized Electronic Billing Timelingss EDI {Wholesaie Ble 18-0 L H M 1 AR 100.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes HIT
[Mechanized Electronic Billing Timeliness BOT (Wholesale Bill) 18-02 L H M | AR 100.0% (5.00) Yes 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yas HIT
Myzn_agg Feed Timeliness 18-0 - - - CcO B 97.8% 0.00 Yes 8.8% 95.0% 0.00 Yes 99.2% 95 0% 0.00 Yes HIT
|LSC Grade of Service (GOS) - Dallas 220 - T HY -JcOL P 97.8% 7870 Yes 7.6% 79.9% (47.00) Yes 97.4% | B0.7% 48.78) Yes HIT
LSC Grade of Service {GOS) - Aftiance 22-02 H - CO]l P 97.8% {106.31) Yes 7.9% 79.9% (66.12 Yes 98.1% 80.7% {67.79) Yes HIT
LSC Grade of Service (GOS) - Gateway 220 - H - col P 98.4% 82.78) Yes 37.7 79.9% (51.82) Yes 98 6% 80.7% (51.17) Yes HIT
LSC Grade of Service (GOS) - Arbors 204 1 - T H] - |cOl P 97.0% 93.17 Yes 565 766% | (56.74 Yes §74% | 807% | (6074) Yes HIT
% Busy in the LSC - Dallas 23-01 - L - [o]¢] P Q.0% 26.28) Yes 0.0% 5.8% (26.09) Yes 0.0% 6.0% (29.11) Yes HIT
% Busy in the LSC - Alliance 23-02 L - JCO{ P 0.0% 35.61) Yes 0.0% 58% 36 62) Yes 0.0% 6.0% (38.83) Yes HIT
% Busy in the LSC - Gateway 23-03 - L - co| P 0.0% {27.11 Yos 0.0% 5.8% (28.90) Yes 00% 8.0% (28.43) Yes HiT
% Busy in the LSC - Arbors 23-04 - L cO| P 0.0% (31.81) Yes 0.0% 5.8% (34.00) Yes 00% 6.0% (36.31) Yesg HIT
LOC Grade of Service - Mantenance 250 A CO| P | _639% 36.68 No 799% | 767% | (21.00) Yes B0.7% | 784% | (1610) Yes HIT
LOT Grade of Servics - Provisioning-DSL 2507 - HT] -lcol B wo9% {0.88) Yes 94.3% | 90.0% 431 Yes 911% | 90.0% (1.07) Yes AT
LOC Grads of Service - Provisioning-Other 25-0 - H - |COo| B 48.5% 41.52 No 82.6% 90.0% {2.58) Yes 91 9% | 90.0% (133) Yes HIT
% Busy in the LOC - Maintenance 2601 | - L | - 1CO[ P 0.1% (35.77) Yes 0.0% 0.6% 21.20) Yes 0.0% 0.1% 110.96) Yes AIT
% Busy in the LOC - Provisioning-D'gL 26-02 ~ L - CO B 0.0% (1.00) Yes 0.0% 1.0% {1.00) Yes 0.0% 1.0% (1.00) Yes HIT
% Busy in the LOC - Provisioning-Other 26-0 - - 1COol 8 0.0% (1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% (0.88) Yeos RIT
Maan Install. Intervai-Field Work-Res. 27-0 H H | AR 3.0 {4.67) Yes 25 35 {(6.86 Yes 2.4 35 {7 65) Yes HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H HAR] P 30 {0.97) Yes 28 38 (1.22) Yes 4.0 39 Q18 Yes HIT
Mean Install. interval-No Field Work-Res. 270, H H H1AR]) P 0.04 (31.42) Yes 0.06 0.63 (30.53) Yes 0.05 0.66 (31.47) Yes HIT
Mean Instail. interval-No Field Work-Bus. 27-04 H H H AR ] P 061 0.00 Yes 0.25 0.60 (0.77) Yes 0.07 0.54 {1.40) Yes HIT
Mean Install. Interval-Field Work-UNES 27-05 H H H]AR] P 2.7 {0.72) Base<10 30 3.6 {1.06) Yes 27 38 (3.25) Yes HIT
Mean Install_Interval-No Field Work- UNEs 27.06 H H H | AR [ 0.21 7 52 Yes 0.19 063 {12.62) Yes 0.20 065 {12.63) Yes HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - AR P 92.8% 2 60 Yes 94 3% 89.3% (3.93) Yes 97.3% 90.2% (6.12) Yes HIT
% Install._within Customer Requested Due Date-Field Work-Bus. 2802 | - - - | AR | P | 1000% (1.09) Yes 960% | 912% {0.85) Yes 889% | 922% 0.64 Yes [alkd
% Install. within Customer Requested Due Date-No Field Work-Ras. 28-03 - - - AR P 100.0% 0.03 Yes 100.0% 99.7% (3.95) Yes 100.0% 99.7% (378) Yes HIT
% Instali_within Customer Requested Due Date-No Field Work-Bus: 2804 | - - 1AR] P 1 1000% (068) Yes 956% 7.48 No T000% | 998% | (045) Yes HIT
% Install. within Customer Requested Dus Date-Field Work-UNEs 28-05 - - - JAR| P 100.0% (1.01) Yes 95.2% (116} Yes 95 7% 90.7% 234 Yes HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - . - JAR| P 100.0% {0.72) Yes 100.0% {2.19) Yes 99.9% Yes HIT
% POTS/AUNE-P Installs Confirmed by FOC within CRDD - Resale - Fisld Work 28-07 - - - 1A - 14.9% nia - 24.8% nia - 14.6% : -
% POTS/UNE-P Installs Confirmed by FOC wilhin CRDD - Resale - No Field Work 28-08 - AR - 3.3% nfa 3.1% n/a 43%
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - AR 50.0% n/a - 18.0% n/a - 22.3%
% POTS/UNE-P Instalis Confirmed by FOC within CRDD - UNE Combo - No Field Wd 2810 - - - AR - 3.1% n/a - 3.4% n/a - 28% - -
% SWBT Missed Due Dates - Field Work-Res 29-01 H H H AR P 6.6% 9.2% (2.44) Yas 5.4% 9.7% {3.72) Yes 26% 9.0% (5.96) Yes HIT
Due Dales - Field Work-Bus 2902 | HI H | HIAR] P 0.0% 6 0% (113) Yos 3 7% 7 6% 0.77) Yes S 7% 6.9% 061 Yes HIT
Due Dates - No Field Work-Res 29-03 H H H | AR P 0.12% 0.29% (2.82) Yes 0.09% 0.34% (3.80) Yes 0.07% 0.27% {3.49) Yes HIT
Due Dates - No Field Work-Bus. 29-04 H H H AR [ 0 29% 0.13% 0.80 Yes 1.96% 017% 2.99 Ne 078% 0.18% 1.63 Yes HIT
Due Dates - Field Work-UNEs 28-05 H H H AR P 0.0% 8.3% (1.00) Yes 2.1% 9.1% {1.69) Yes 4.8% 8.4% (1.88) Yes HIT
Due Dates - No Field Work-UNES 28-06 H H H AR P 0.00% 0.27% (1.40) Yes 0.06% 0.32% {1.82) Yes 0.07% 0.26% {206} Yes HIT
Due Dates Due to LOF - Res. 30-01 - - - AR P 1.3% 4.6% (4.28) Yes 1.6% 5.2% {4.26) Yes 2.0% 5.5% {4.04) Yes HIT
Due Dates Due to LOF - Bus. 30-02 - - AR P 0.0% 5 1% (1.03) Yes 3.7% 6.2% (0.54) Yes 97% 54% 1.06 Yes HIT
Due Dates Due to LOF - UNEs 0-03 - - AR P 0.0% 4.8% (0.74) Y83 2.1% 5.5% {1.04) Yes 2.9% 5.5% (1.65) Yes HIT
Due Dates Due to LOF - Res. > 30 Days 0-04 - - [AR] P 0.0% 3.7% (0.62) Yes 0.0% 3.2% (0.60) Yes 0.0% 4% (0.73) Yes HIT
ue Dates Due to LOF - Bus. > 30 Days 0-05 - - - AR P n/a 22.7% nfa - 0.0% 9.6% (0.33; Base<10 00% 8% (0.33) Base<10 -
ue Dates Due to LOF - UNEs > 30 Days 0-06 - - - AR P n/a 9.5% n/a - 0.0% 5.2% {0.24) Base<10 0.0% 5% (0.46) Base<10 -
Due Dates Dus lo LOF - Res_> 90 Days 0-07 - - - JAR] P 0.0% 0.3% (0.18) Yas 00% 0.0% 0.00 Yes 0.0% 00% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 90 Days 0-08 - - {AR] P nla 1.4% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10
% SWBT Missed Due Dates Dus to LOF - UNEs > 90 Days 0-09 - - - AR P n/a 0.6% n/a - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
Avg. Delay Days due to LOF - Res. 101 - - -1 AR P 98 1.9 (0.60) Yes 83 104 {0.43) Yes 76 108 1.30) Yes HIT
lAvg Delay Days due o LOF - Bus. 1-02 - - - AR P n/a 222 n/a - 20 13.6 {0.84) Base<10 16.7 109 1.17 Base<10 -
Avg Delay Days due to LOF - UNES 31-03 - - - AR P n/a 151 nla - 2.0 11.4 {0.88) Base<10 112 10.8 0.09 Base<10 -
Avg Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L1AR: P 56 52 0.53 Yes 5.1 63 (0.13) Yes 40 59 (047} | Base<10 HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M - L]AR] P n/a 75 na - n/a 54 nfa - n/a 3.4 nja - -
[Avg. Delay Days for SWBT Caused Missed Due Dales - Res.-No Field Work 32-03 M - L 1AR] P 113 4.4 2.81 Base<10 87 52 0.72 Base<10 10 5.1 (0.49) Base<10
[Avg Delay Days for SWBT Caused Missed Dus Dates - Bus -No Field Work 32-04 M L | AR 3.0 70 (0.38) Base<10 1.0 44 (0.77) Base<10 40 3.9 001 Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Fisld Work 32-05 M L | ARL P n'a 54 n/a - nfa 6.2 n/a - 53 55 (0.09) Base<10
Avi lay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M - L JARI P n/a 4.5 n/a . 10 5.1 (0.51) Base<10 10.0 50 0.87 Base<10 -
% Trouble Reports Within 10 Days of Install - Res -N&T Orders-Field Work 35-01 H H H]AR] P 41% 4.6% (0.63) Yes 3% 4.2% {130) Yes 45% 4.5% (0.01) Yes HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H HIAR] P 5.3% 3.0% 0.57 Yes 7.7% 2.4% 1.73 No 6.7% 3.4% 097 Yes HIT
% Trouble Reports Within 10 Days of Install - Res.-N&T Orders -No Field Work 35-03 H H HIAR] P 3.2% 54% (474) Yes 3.1% 50% (4.14) Yes 27% 53% 611 Yes HIT
% Trouble Reports Within 10 Days of Install_- Bus.-N&T Orders -No Fieid Work 35-04 H H HJ]AR] P 0.0% 1.7% (0.45) Yes 0.0% 2.1% (0.51) Yes 0.0% 1.8% {0 69) Yes HIT
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Version 1.7

Arkansas Performance Measures

Jun-01 Jul-01 Aug-01 Qverall
) SWBT/ | % Yes- 93% SWBT/ | % Yes- 91% sweT/ | % ves- 92% Result
e Description _ PM__|Tier #{Tier 2 Tier3| Area} P/18 | CLEC |Benchmark| Z-value | Resut ] CLEC |Benchmark| Z-value | Resuit | CLEC |Benchmark] Z-Vaue | Resull 94%
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Field Work 35-05 H H H]AR] P 0.0% 54% (0.34) | Base<10] 16.7% 2.5% 217 Base<10 0.0% 4.4% {0.48) Base<10 -
% Trouble Reports Within 10 Days of Install. - Bus -C Orders -Field Work 35-06 H H H]AR] P 0.0% 3.3% {0.19) | Base<10f 00% 5.0% (023 Base<10 00% 5.3% (0.24) Base<10 -
% Trouble Reports Within 10 Days of Install. - Res -C Orders-No Field Work 507 LAl H 1 H]AR| P 0.5% 4% 1 (527 | Yes | 06% 1.3% (465 Yes 03% 12% (5.93) Yes HIT
1% Trouble Reports Within 10 Days of Install. - Bus -C Orders-No Field Work 35.08 H H H | AR P 0.9% 1.7% (1.14) Yes 0.0% 1.5% (0.76 Yes 1.0% 1.4% (0.35) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35.09 H H H]AR] P n/a 42% n/a - n/a 3.7% n/a - nia 4.2% n/a - -
% Trouble Reports Within 10 Days of Instafl. - UNE-N&T Orders -No Field Work 35-10 H H H | Al P nia 52% n/a - nia 48% nia - na 5.2% nja - -
% Trouble Repaorts Within 10 Days of lns)l.all.f-UNE-C rders-Field Work 35- H H H Al P 0.0% 4.6% (0.73) Yes 6.3% 35% 1.0t Yes 3.3% 4.8% 0.93} Yes HIT
[% Trouble Reports Within 10 Days of Instal_- UNE-C Orders-No Field Work 35-12 H T H HTART P 0.4% 1.4% 220) Yas 16% 1.3% 0.85 Yes 6% 1.2% 197 No I
% UNE-P Trouble Reports On The Completion Date 351011 - - - 1A - 0.9% IRARRE na N 0.9% T RH n/a . 0% | j n/a - -
% No Access - Field Work - Res. 36-0 - - - AR P 1.1% 2.0% (1.76) Yes 1.3% 2.2% (1.58) Yes 16% 1.5% 023 Yes HIT
[% No Access - Field Work - BUS. %02 | - | - | - [AR[ P 50% 21% 0,80 Yes 0.0% 27% 10.87) Yes 00% | 21% (081 Yos AT
% No Access - Field Work - UNEs 36-03 - - AR | P 0.0% 2.0% [ 472 Yes 0.0% 3% 1,07 Yes 0.0% 1.7% (1.89) Yes HIT
Trauble Report Rate - Res. 370 H]1AR] P 21% | 32% (10,66 Yes 22% 2% (9.45 Yes 2.0% 31% (10.58) Yes RIT
Trouble Report Rate - Bus. 3702 - - H{AR} P 0.8% 1.2% (251) Yes 2% 3% _(0.44 Yes 1.4% 1.3% 0.82 Yes HIT
rouble Report Rate - UNE Loop and Port Combinations 37-0! - - HLAR[ P 0.9% 25% (7.87 Yes 5% 6% (5.57) Yas 1.8% 2.5% (4.30) Yeos HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 7101 H H - 1ARTP 15% 2.6% (12.33) Yes 6% 6% 1070) Yes 14% | 25% (1165) Yes HIT ;
Troubla Reporl Rate Net of install. & Repeat Rpts_ - Bus, 7402 H H - JAR] P 0.8% 1.0% (2.55) Yas 11% 1% 0.04 Yeos 1.1% 1.1% 0.18 Yes HIT ;
Trouble Report Rate Net of install. & Repeat Rpts_- UNE Loap and Port Comb 71-03] H | H] - TAR| P 0.8% 2.1% (6.73) Yes 1 1% 2.2% (6.16) Yes 10% 2.1% 6.69) Yes HIT :
% Missed Repair - Res.-Dispatch 3_8&1 H H AR P 1.0% 5.0% 5.10 Yes 2.7% 5.3% (3.29) Yes 22% 5 3% (3.54) Yas HIT
% Missed Repair - Bus.-Dispatch 3802 | H HIHTAR[ P 18.4% 12.2% 1.4€ Yes 5.5% 11.0% (131} Yes 13.5% 12.5% 0.21 Yes HiT :
% Missed Repair - Res -No Dispatch 38-03 H H H AR [ 5.4% 0.4% 58 No 1.8% 03% 1.88 No 0.0% 0.4% {0.38 Yes MISS
% Missed Repair - Bus -No Dispatch 3004 | HI H]T A A P 0.0% 2.0% (0.20 Base<i0] 00% 0.8% 0. Base<10] 00% 18% (0.33) | Base<10 .
Missed Repair - UNES - Dispatch 3805 | H| H] H|AR| P 6.5% 5.1% 025 Yes 4.5% 6.2% {0.72 Yes 06% | 64% (3.02) Yes HIT
[% Missed Repair - UNES - No Dispatch 3806 f H| H| A AR] P 0.0% 0.5% 019 Base<10]_ 0.0% 0.4% 022) | Ves 100% 0.5% 4203 No -
Receipt to Clear Ouration - Res.-Affecting Servica-Dispatch 39-01 H H HART] P 15.0 — 266 (3.65) Yes 11.2 26.2 (2.16} Yes 13.1 282 (4.43) Yes HIT
Receipt to Clear Duration - Bus.-Affacting Service-Dispatch 39-02 H H H AR P 24.2 11.0 2.0t Base<10 6.0 10.6 {0.72) Yes 14.7 10.6 0.70 Yes HIT
Receipt to Clear Duration - Res. -Affecting Service-No Dispatch 39-03 H H H | AR P 3.4 5.4 (027) Yes 57 54 0.02 Base<10 84 6.6 0.18 Base<10 -
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H { AR P nfa 4.2 n/a - n/a 28 n/a - 0.0 3.7 (0.16) | Base<10 -
Receipt to Clear Duration - Res -Out of Service-Dispatch 3905 )| HIT HT HTAR] P 120 16.5 (652) Yes 111 172 (8.62} Yes 111 168 (7.58) Yos HIT
Receipt 1o Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H AR P 5.1 8.7 (1.36) Yes 9.6 79 0.78 Yeas 59 84 {1.10) Yes HIT
Raceipt lo Clear Duration - Res.-Out of Service-No Dispatch 39-07 |4 H ] AR p 5.6 31 203 No 9.2 3.7 3.25 Mo 26 36 (0.51) Yes MiSS
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 38-08 H H HI1AR|[ P 02 2.7 (039) | Base<10 04 1.6 (0.38) Base<10 37 23 050 Base<10 -
Receipl to Clear Duration - UNEs-Affecting ':ervice-Dlsgatch 39-08 H H H AR [ 10.8 24 4 (1.89) Yes 17.2 23.7 (0.54} Yes 34 256 (2.17) Yes HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H |AR{ P 5.6 53 0.02 Base<10 14 4 52 0.75 Base<10 249 63 1.22 Base<10 -
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 H H H{AR] P 8.4 153 | (255 Yes 13.4 15.7 {1.18} Yes 0.6 15.4 (3.02) Yes HIT
Receipt to Clear Duration - UNEs-QOut of Service-No Dispatch 39-12 H H H AR} P 37 31 0.16 Base<10 0.5 35 (0.79) Base<10 10.1 3.4 1.54 Base<i0 -
% Out of Service Less than 24 Hours - Res 40-01 ™™ - - TART P 9556% 89 1% (5.25) Yes 6.2% 89.1% (5.97) Yes 94 4% 88.7% {4.17) Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - AR [ 100.0% 897.2% (Oﬁ Yas 7.8% 97.7% {0.05) Yos 100.0% 97 5% 1.04) Yes HIT
% Out of Service Less than 24 Hours - UNES 40.03 M - - AR P 95.1% 90.3% (1.04) Yes 1.9% 90.4% (0.46) Yes 93.9% 90.2% (1.35) Yes HIT
% Repeat Reports - Res. 41-01 H H ]AR]) P 6.6% 10.4% (3.07) Yas 6.5% 98% | (278 Yes 6.5% 10.4% {2.98) Yes HIT
%> Repeat Reports - Bus. 41-02 H H H AR P 3.6% G9.2% (1.03) Yas 7.0% 79% | (0.21} Yes 16.3% 8.1% 193 No HIT
%o Repeat Reports - UN_E__s 41-03 H H H AR P 4.0% 10.2% (1.45) Yes 2.1% 9.5% (2.49) Yes 4.5% 10.1% 2.11) Yes HIT
[Avg. Install interval . VGPL 43-01 H H H AR P nia 16.1 n/a - 0.0 7.2 {0.90) Base<10 43 8.2 (2.54) Base<10 -
Avg. Install_Interval - DSL 43-02 H H H [AR| P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - -
Avg, Install. Interval - DS 43-03 H H H AR P n/a n/a nia - 9.0 n/a n/a - 9.0 /a n/a - -
Avg. Install. Interval - DS 43-04 H H H | AR| P nfa nfa nia - n/a g0 n/a - nia n/a n/a - -
Avg (nstall Interval - DS3_ 43-05 H H H [ARL P nia n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Instail, interval ~L__§D_ /BRI 4306 | HITH HR]JART P n/a 10.0 n/a - nia 86 nia - 58 98 (0.82) | Base<10
Avg. Install. Interval - ISDN/PRI 43-07 H H H | AR P n/a 116 n/a - n/a 10.3 n/a - n/a 18.5 n/a -
Avg. Install. Interval - ISODN/Combo 43-0 H H H ] AR] P n/a 10.0 n/a - n/a 86 n/a - nfa 9.8 n/a - -
o Instaltations Completed Within 20 Days - VGPL 44-0 N - - AR P n/a 65.3% n/a - 100.0% 911% | (0.31) Base<10 ] 100.0% 88.1% (0.97) | Base<i0 -
flo Installations Completed Within 20 Days - DSL 4402 | - - - LAR{ P n/a n/a n/a - n/a nia n/a - nia n/a n/a - -
o Installations Completed Within 20 Days - DDS 44-03 - - AR P n/a n/a n/a . 0.0% nfa n/a - 100.0% n/a n/a - -
' Installations Completed Wlh in 20 Days - DS1 44-04 - - AR P n/a n/a n/a - n/a 100.0% nla - 100.0% n/a n/a - -
o Installations Completed Within 20 Days - DS2 44-05 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
> Instaliations Completed Within 20 Days - ISDN/BRI 44-06 - - - AR P n/a 81 3% n/a - n/a 87.7% n/a - 75.0% 83.8% 0.46 Base<10
 Installations Completed Within 20 Days - ISDN/PR] 44-07 - - - { AR P n/a 98 5% n/a - nia 78.8% n/a - na 88.9% n/a -
% Installations Completed Within 20 Days - ISDN/GOmbo 4408 | - | - | - [AR| P na 81 3% n/a - n/a 87 7% n/a - n/a B3.8% n/a -
[z SWEBT Caused Missed Due Dates - VGPL 45-01 H H H AR P n/a 1.7% n/a - 0.0% 0 1% (0.04) Basa<10 0.0% 1.8% | (0.36) Base<10
s SWBT Caused Missed Due Dates - DSL 45-02 H H HTAR] P nia 4.2% n/a - n/a 0.5% nja - n/a 0.8% n/a -
Caused Missed Due Dates - DDS 45-03 H H H JART P n/a 0.0% n/a - 100.0% n/a n/a - 0.0% nla n/a -
T Caused Missed Due Dates - DS1 4504 H H ] AR wa na el - n/a 00% n/a - 0.0% n/a ng -
T Caused Missed Due Dates - DS3___ 505 | HI H|IHIAR] P na va Tia B na o fa . a a a -
I Caused Missed Due Dates - ISDN/BRI 45.06 H H H_{| AR P 0.0% 7.3% (0.28) Base<10 0.0% 10.1% (0.33} Base<10 | 333% 12.4% 107 Base<10
% SWBT Caused Missed Due Dates - ISDN/PRI 45.07 H H H | AR P n/a 0.0% nia - n/a 0.0% n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates - ISODN/Combo 45-08 [z H H1AR]| P nia 7.3% nia - n/a 10 1% n/a - E] 12.4% n/a - -
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Version 1.7

Arkansas Performance Measures

Jun-01 Jul-01 Aug-01 Overall
. SWBT/ | % Yes - 93% SWBT/ | % Yes- 91% SWBT/ | % Yes- 92% Result
Dascription PM [ Tier 1] ier 2| Tier3]) Area| P/8] CLEC |Benchmark] 2Z-value Result CLEC |Benchmark] 2-Value Result CLEC {Benchmark] Z-Value Result 94%
% Trouble Reports within 30 Days - VGPL 46067 V H | H1 H{AR| P na 07% nia B 0.0% 0.6% (008) | Base<i0] 00% 1% {0.27) | Base<i0 -
% Trouble Reports within 30 Days - DSL 46-02 H H H | AR P nl/a 2.9% n/a - n/a 1.1% n/a - n/a 2.0% n/a - N
% Trouble Reports within 30 Days - DDS 46-03 H H H | AR P n/a 0.0% n/a - 0.0% n/a n/a - 100 0% n/a n/a - -
% Trouble Reports within 30 Days - DS1 4604 | H 1 H H|AR] P n/a n/a Na B n/a 0.0% n/a . 0.0% n/a n/a .
% Trouble Reports within 30 Days - DS3 o 46-05 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - -
% Trouble Reports within 30 Days - ISON/BRI 4606 | H | H] H]AR]| P 0.0% 46% (022) | Base<10} 0.0% 5.0% (0.23) | Base<10] 0.0% 48% {039) | Base<10 -
% Trouble Reports withun 30 Days - SON/PRI 46-07 H H H{AR] P nia 0.0% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
% Trouble Repornts within 30 Days - ISDN/Combo 46- H H HIARL P nia 35% nia - n/a 5.0% n/a - n/a 48% n/a - -
% Missad Due Dates Due to LOF - VGPL 47-01 - - - |ART P n/a 0.0% n/a - 0.0% 0.1% (0.04) Base<10 0.0% 0.2% {0.10) Base<10 -
% Missed Due Dates Due to LOF - DSL 4702 | -1 - | - [AR]| P Va 0.1% ia . na 0.1% /g 5 /s 0.0% a — 5
% Missed Due Dates Due to LOF - DDS 47-03 - - - |AR] P n/a 0.0% nla - 0.0% n/a n/a 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DS1 47-04 - - - AR{ P nia nia n/a - n/a 0.0% n/a - 0.0% n/a n/a -
% Missed Due Dates Due to LOF - DS3 47-05 - - - AR P n/a rva n/a - va n/a n/a - n/a na n/a -
% Missed Due Dates Due 1o LOF - ISDN/BRI 47-06 - - - AR | P 0.0% 28% (0.17) Base<10 0.0% 0.8% (0.09) | Base<10 | 33.3% 1.0% 410 Base<10 -
% Missed Due Dates Due lo LOF - ISDN/PRI 47-07 - - JAR] P n/a 0.0% n/a - nfa 0.0% na - n/a 0.0% n/a - -
% Missed Due Dates Dus to LOF - ISDN/Combo a7.08 | - - - {AR[ P g “2.8% na 5 a 0.8% n/a - nia 1.0% n/a
% Missed Due Dates Dug to LOF > 30 Days - VGPL 47-09 - - - |AR]T P n/a nla nia - n/a 0.0% n/a - nfa 0.0% nfa - -
% Missed Due Dates Due to LOF > 30 Days - DSL. 47-10 - - - 1ARI P nla 0.0% nia - na 0.0% n/a - nla n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - DD 47- - - - AR P n/a n/a n/a - n/a n/a n/a - nia n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - 47-12 - - - | AR P n/a n/a n/a - n/a nia na - n/a n/a n/a -
% Missed Due Dates Due to LOF > 30 Days - DS 47-1 - - . TART P nfa nia na N na nla na s nia n/a nia -
Due Dales Due to LOF > 30 Days - ISDN/BRI 714 | -1 - | - 1ARL P n/a 0.0% na - a 00% | wa - 0.0% 0.0% 0.00__ | Base<10 -
Due Dates Due 1o LOF > 30 Days ~ISDN/PRI 471 - - - AR P n/a n/a n/a B n/a n/a n/a - n/a n/a nla -
Due Dates Duse to LOF > 30 Days - ISON/Combo 47.1 - - - AR P nl/a 0.0% n/a - n/a 0.0% n/a . n/a 0.0% nia -
ue Dates Due to LOF > 90 Days - VGPL 47-17 - - - AR P n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a
ua Dates Due to LOF > 90 Days - DSL 4718 | - S - AR P n/a 0.0% a s a 0.0% na - na a a - -
Due Dates Due to LOF > 90 Days - DD:! 47-19 - - - 1 AR P nla n/a n/a - n/a n/a nia - n/a n/a n/a - -
Due Dates Due to LOF > 90 Days - DS 47-20 - - - ]AR] P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Due Dates Due to LOF > 80 Days - DS3 47-21 - - AR P na nia na - n/a n/a n/a - n/a n/a na : -
ue Dates Due to LOF > 90 Days - ISDN/BRI_ ar22 | - 1 - 1 - 1TART P nia 0.0% n/a - a 00% nfa - 0.0% 90% 000 | Base<i0 -
Due Dates Due to LOF > 90 Days - ISDN/PRI 47-23 - - B AR P n/a n/a nla - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to L.OF > 90 Days - ISDN/Combo 47-24 - - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
Avg. Delay Days Due to LOF . VGPL 48-01 - - - AR P n/a n/a n/a - n/a 3.0 n/a - n/a 2.0 n/a -
Avg. Detay Days Due to LOF - DSL 48-02 - - - AR P n/a 1.0 n/a - n/a 6.0 a - n/a nfa n/a - -
Avg. Delay Days Due to LOF - DDS 48-03 - - - FART P n/a n/a n/a - n/a n/a n/a - n/a n/a nia -
hvg. Delay Days Due to LOF - DS1 48-04 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days Due to LOF - DS3 48-05 - - - AR P n/a nia n/a - n/a n/a n/a - nla n/a n/a .
Avg. Delay Days due o LOF - ISDN/BRI 48.06 - AR P n/a 11.7 n/a - n/a 10 nfa - 4.0 10 0 _{4.24) Base<10
Avg. Delay Days dus to LOF - ISDN/PRI 48-07 - - - AR P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - VARY P nia 11.7 ) - nia 10 n/a - n/a 10.0 n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 43-01 M - L ] AR P n/a 11.8 nfa - n/a 30 n/a - n/a 4.4 n/a
Avg Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M L JAR] P nla 2.5 n/a - nia 3.2 n'a n/a 28 nfa -
hvg. Delay Days for SWBT Caused Missed Due Dates - D_Qi 49.03 M - L_| AR P n/a n/a n/a 2.0 n/a n/a - n/a n/a n/a -
hvg. Oelay Days for SWBT Caused Missed Due Dates - DS1 49-04 | M - L ]AR{ P n/a n/a n/a na n/a na n/a nia na
Avg. Oslay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L JAR] P na n/a n/a - n/a n/a n/a - n/a n/a n/a -
fivg. Delay Days for SWBT Gaused Missed Due Dales - ISON/BRI 2906 | M | - L AR P a 54 na s nia 79 nla - 40 10.5 (025 | Base<10
kvg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 4307 | M - L AR P n/a n/a nfa - n/a n/a nia n/a n/a n/a - -
hvg. Delay Days for SWBT Caused Missed Dus Dates - ISDN/ACombo 49-08 M - L | AR P n/a 54 n/a - n/a 19 nia - n/a 10.5 nfa -
Mean Time to Reslore - VGPL - Dispalch 52-01 H M H | AR P 55 65 (0.11) Basa<10 n/a 52 nia - 3.7 6.1 (0.34) Base<10
ean Time to Restore - DSL - Dispatch 5202 ) H | H HIAR] P n/a 92 n/a - n/a 12.2 n/a - n/a 143 n/a -
ean Time to Restore - DDS - Dispatch 52-03 H H H]1AR} P nia 0.4 nia N n/a 1.0 n/a - 22 35 (1.15) Base<10 -
kﬁ?an Time to Restore - DS1 . Dispatch 52-04 H H H | AR P n/a 19 n/a - n/a 22 n/a nfa 12 nia -
[lean Time to Restore - DS3 - Dispatch 5205 | H H H]AR] P na n/a n/a : n/a wa n/a - na n/a n/a -
[lean Time to Restore - ISON/BRI - Dispatch 52-06 H H H]AR] P 1.0 5. {1.02) Base<10 7.3 7. _{0.01) Base<10 n/a 8.6 n/a -
lean Time to Restore - ISDN/PRI - Dispaich 52-07 H H HJ]ARL P n/a . n/a - n/a 9. n/a - n/a 53 n/a -
ifeen Time to Restore - ISON/Combo - Dispatch 52-08 H H H | AR P n/a 5 n/a - n/a 7.5 n/a B na 8.6 na
gan Time to Restore - VGPL - No Dispatch 52-09 H H H | AR P n/a 20 n/a - n/a 18 n/a - n/a 24 nia
ean Time to Restore - DSL - No Dispatch 52-10 H H H | AR P n/a 8.9 n/a n/a n/a n/a - n/a n/a n/a -
@an Time to Restore - DDS - No Dispatch 52. H H H | AR P n/a 2.8 n/a - n/a 1.1 n/a - n/a 1.0 n/a -
ean Time to Restora - 0S 1 - No Dispatch 52-12 M H H | AR] P n/a 0.0 n/a - n/a 06 nia nia 0.1 n/a
lean Time 10 Restore - DS3 - No Dispatch §2-13 H H H | AR P na nia n/a - n/g nla n/a - n‘a n/a n/a
l@an Time to Restore - ISDN/BRI - No Dispatch 52.14 H H HIAR] P n/a 10 na - n/a 0. nfa - n/a 10 nia -
[lean Time to Restore - ISDN/PRI - No Dispatch 52.15 H H H { AR P nia 2.6 n/a - n/a 0 nia nia 03 nia
lean Time to Restore - ISDN/Combo - No Dispatch 52.16 H H HIART P n/a 1.0 n/a - nia 0. n/a - n/a 1.0 n/a - -
[« Repeat Reports - VGPL 53-01 H H H AR P 50.0% 12.8% 1.55 Base<10 n/a 86% n/a 0.0% 15.9% {0.44) Basa<10 -
[s Repeat Reponts - DSL 53-02 H H H | AR [ n/a 0.0% n/a - n/a 0.0% n/a n/a 7.5% nia -
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Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWBT/ | %Yes-  93% SWBT/ | %Yes-  91% SWBT/ | % Yes-  92% Resuit
Description PM | Tier 1] Tier 2] Tier3] Area] P/B | CLEC |Benchmark| Z-vaiue Result CLEC |Benchmark| Z-value Result CLEC |Benchmark] Z-Vaiue Result 94%

% Repeat Reports - DDS 53-03 H H H AR P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% 33.3% (0.67) Base<10 -
% Repeat Reports - DS1 5304 | H]I H ] HIART P a 0.0% nia - a 0.0% n/a - n/a 250% na - B
% Repeat Reports - DS3 5305 H H H A P nia n/a n/a - n/a n/a nla - nia n/a n/a - -
% Repeat Reports - ISDN/BRI 53-06 H H H]ART P 50.0% 16.7% 1.23 Base<10 0.0% 18.5% {0.48) I Base<10 nla 12.3% n/a - -
% Repeai Reparts - [SON/PR] 5307 | HI H]1 H|ART P n/a 0.0% n/a - nia 0.0% n/a - n/a 0.0% n/a - -
% Repeat Rggons - ISDN/Combo 5308 H H H AR P n/a 16.7% n/a - n/a 18.5% n/a - n/a 12.3% n/a - :
Failure Frequency - VGPL 54-0 L . L [ART P 14% 0.4% 1.93 No 0.0% 0.4% (0.73) Yes 0.7% 0.4% 071 Yes HIT
Failure Frequency - DSL___ 54.02 L - L AR P n/a 0.5% n/a - n/a 0.3% n/a - n/a 0.5% n/a -

Failure Frequency - DDS 540 L < L JAR| P 0.0% 1% (0.15) | Base<10] 00% 1.7% _(0.23) | Base<i0 | 333% 1.8% 3.56 Base<10

Failure Frequency - DS1 54-04 L - L AR P 0.0% 3.1% _(0.25) | Base<i0} 00% 4.4% {0.30) Base<10 | 00% 17.6% (0.59) | Base<10 -
Failure Frequency -DS3 54.05 L - L AR P n/a 0.0% n/a - nia 0.0% n/a - n/a Q0.0% nia - -
Failure Frequency - ISON/BRI__ ~54.06 L . L AR P 51% 4.7% 013 Yes 2.6% 36% (0.33 Yas 0.0% 55% (1.47) Yes HIT
Failure Frequency - ISDN/PRI 4-07 L - L [AR|P 0.0% 5.0% (0.14) Yes 0.0% 0.0% (0.14) Yes 0.0% 0.0% (0.12) Yes HIT
Failure Frequency - ISDN/Combo 4-08 L - L AR P nia 47% na - n/a “3.6% n/a - n/a 55% n/a - -
Avg. Install_Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - AR B 27 3.0 {0.33)} Yes 27 30 (0.33 Yes 24 3.0 {0.60} Yes HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - AR n/a 7.0 n/a - 2.3 7.0 (4.67) Base<10 2.4 70 {4.60) Base<10 -
Avg. install. interval - 8 0 dB Loop (Over 20 L oops) 55-01.3 - - AR n/a 10.0 n/a . n/a 10.0 n/a - n/a 10.0 n/a - -
Avg. Install. interval - 5.0 dB Loop {1-10 Loops) 55-02.1 - - - AR B 30 3.0 0.00 Base<10 n/a 3.0 n/a - n/a 3.0 n/a - -
Avg. Install. Interval - 5.0 did L 11-20 Loops' 550221 - - .} AR B nla 7.0 n/a - n/a 7.0 nia - n/a 7.0 n/a - -
Avg. Install. intarval - 5.0 dB Loop (Over 20 Loops) 550231 - - - AR B n/a 10.0 n/a - n/a 10.0 n/a - nla 10.0 n/a - -
Avg. install. Interval - BRI Loop (1-10 Loops) 55-03.1 - . - AR | B 3.3 3.0 0.33 Base<10 28 30 (0.20} Base<10 2.8 30 (0.20) Yes -
Avg. Install, Interval - BRI Loop (11-20 Loops} 55-0 - - - AR n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - -
Avg. Install. interval - BRI Loop (Over 20 Loops} £5-03. - - - AR n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -
Avg. Install_Interval - DS1 Loop (1-10 Loops) 55-04. - - - AR 2.9 3.0 {0.13) Yes 28 3.0 (0.19) Yes 3.0 30 0.00 Yas HIT
Avg. Install.Interval - DS1 Loop (11-20 Loops) 55-04.2 - - - AR n/a 7.0 n/a - n/a 70 n/a - nla 7.0 n/a - -
Avg. Instali_Interval - DS 1 Loop {Over 20 Loops) 55.04. - - - AR 1 B n/a 10.0 n/a - n/a 10.0 n/a - nla 10.0 n/a - -
Avg. Install_intervat - Analog Line Port (All Orders) 55-05. - - - AR | B n/a 3.0 n/a - n/a 3.0 n/a - n/a 30 n/a

Avg. Install, Interval - Analog Trunk Port (All Orders) 55-08. - - - 1AR] B nia 3.0 nia - nia n/a - n/a 3.0 n/a -
|Avg. install. Interval - DS 1 Dedicated Gircuit {1-10 Circuits) 55-07 - - AR | B n/a 3.0 n/a - nja n/a - n/a 3.0 n/a - -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07. - - | AR B n/a 5.0 n/a nia n/a - n/a n/a -

Avg. Install_Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07.3 - - . | AR B n/a i n/a n/a n/a n/a na - -
Avg. Install_Interval - DS3 Dedicated Circuit {(1-10 Circuits) 55-08 1 - - - | AR n/a 3.0 n/a - nia nia - n/a na -
Avg. Install. interval - DS3 Dedicated Circuit {11-20 Circuits) -08.2 | - - . 1 AR n/a 50 n/a - n/a nia - n/a nia - -
Avg. Install, Interval - DS3 Dedicatad Circuit {Over 20 Circuitsy -08.3 - - N AR n/a : n/a n/a nia - nia n/a -
Avg. install, Interval - ISON-PRI (1-20 Loops) 55-09.1 - - AR n/a 50 n/a nla 50 n/a - n/a n/a - -
JAvg. Install. Interval - SON-PRI (Qver 20 Loops} 55-092 | - - - AR n/a 10.0 n/a n/a 100 n/a - n/a n/a - -
Avg. Install interval - Dark Fiber (1-10 Loops) 55-10 - - - AR n/a 50 n/a n/a 50 nia - n/a n/a

Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10.2 - - AR n/a 7.0 n/a - n/a 7.0 nia - n/a nfa

Avg. Install. interval - Dark Fiber (Over 20 Loops) 55-10.3 - - - AR n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a -
AvQ. INP Install. Interval (1-10 Numbers per Order) 55-11. - - AR n/a 3.0 nla - n/a 3.0 n/a - n/a 3.0 n/a - -
Avg, INP Install. Interval (11-20 Numbers per Order} 55-11.2 - - AR nia 7.0 n/a n/a 7.0 n/a n/a 7.0 n/a -
[Avg_INP Install. interval {Over 20 numbers per Order) 55-11.3 - - - AR n/a 10.0 n/a - n/a 10.0 n/a - n/a 100 n/a - -
Avg. Installation interval - DSL - No Line Sharing - No Conditioning 551-01] H H H | AR 37 5.0 (1.33) | Base<10 47 5.0 {0.27) Yes 4.3 50 {0.69) Yes HIT
[Avg. Instalfation Interval - DSL - No Line Sharing - Conditioning Required 551-02] H | H | H I AR] B n/a 100 n/a - n/a 100 ) - 9.0 10.0 (100 Base<10 -
Avg. Installation interval - DSL - Line Sharing - No Conditioning 551-03] H H H AR P n/a 4.9 n/a n/a 49 na - n/a 4.9 n/a - -
Avg. installation Interval - DSL - Line Sharing - Conditioning Required 551-04 { H H H AR P n/a n/a n/a n/a n/a n/a n/a n/a n/a -
Avg. Instaliafion Interval - Broadband DSL - No Line Sharing - No Conditioning 51051 - - AR 1 - n/a 50 n/a nia 5.0 n/a n/a 50 na -
[Avg. installation interval - Broadband DSL - No Line Sharing - Conditioning Required | 65.1-06 | - - - | AR - n/a 10.0 nia - nia 10.0 n/a - ria 10.0 nia

Avy. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 55.1-07 - AR n/a 5.2 n/a - n/a 5.1 n/a - n/a 51 nla - -
JAvg. installation interval - Broadband DSL - Line Sharing - Conditioning Required 55108 - - AR - n/a 19.0 n/a - nia 32.0 n/a - n/a n/a n/a

Avg Installation Interval - Voice Over Data - No Line Shafing - No Conditioning 551091 - - - AR - n/a 50 nia - n/a 50 n/a - n/a 5.0 n/a -
Avg. Installation Interva! - Voice Over ')ag - No Line Sharing - Conditioning Required | 55.1-10 - - - AR - n/a n/a n/a 100 n/a - n/a 10.0 n/a -

Avg. Instaliation Interval for Loop with LNP -CHC (1-10 Loops) 552-01.1 - - AR B 3.4 n/a 36 n/a 36 nia -

IAvg. Installation Intarval for Loop with LNP - CHC (11-20 Loops) 55.2-01.2 - AR 8 n/a n/a - n/a n/a - n/a n/a -
Avg. Instaliation Interval for Loop with LNP - CHC (Over 20 Loops} 55.2-01.3] - AR B n/a n/a - n/a nla - n/a n/a

Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02.1] - - - | AR{ B nia n/a - n/a n/a - n/a n/a - -
Avg. Installation intervat for Loop with LNP - FOT (11-20 Loops) 55.2-02.2] - - - AR B n/a n/a - nla n/a n/a nja

Avg_Installation Interval for Loop with LNP - FDT (Over 20 Loops) 552-02.3] - - - AR B8 n/a n/a - nfa n/a - n/a n/a - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rplcs (Between 12000-17500 ft) | 55.3-0 - - AR - 0.0% n/a - 0.0% n/a - 0.0% n/a - -
o xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ) 55.3-0 - - AR - nia i n/a - n/a ! n/a - n/a n/a - -
o Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01. - - M | AR 99 5% 95.0% (4.48) Yos 99.5% 95.0% (4.53) Yes 98.6% 95.0% (3.58) Yes HIT
7 Installed Within 7 Daxs -8.0dB Loop{11-20 Loops) 56-01. - - M | AR 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% 16.00) Base<10 ] 100.0% 85 0% {5.00) | Base<10 -
s Inslalled Within 10 Days - 8.0 4B Loop (Over 20 Loops) 56-01. - - M AR B n/a 95.0% n/a - nla 95 0% n/a - nfa 95 0% n/a -

Yo Inslallad_Vﬂtpin 3 Days - 5.0 dB Loog (1-10 Loops) 56.02. - - AR B 100.0% 95.0% {5.00) Base<10 n/a 95 0% n/a - n/a 95.0% n/a - -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-022 ] - - M | AR B n/a 95.0% n/a - nla 95.0% nia - nia 95.0% na

% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M | Al B n/a 95.0% nla - n/a 95 0% nla - n/a 95 0% n/a - -
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Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
swet/ | % Yes- 93% swBT/ | % Yes- 91% SWBT/ | % Yes- 92% Result
Description PM | Tier 1] Tier 2| Tier3] Area] P/B] CLEC |Benchmark] Z-Vaiue | Result | CLEC |Benchmark| Z-Value | Result } CLEC |Benchmark| Z.Value | Result 94%
% Installed Within B—Da!s - BRi Loop (1-10 Loops) 56-03.1 - - M | AR 8 100.0% 95.0% (5.00} Base<10 | 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) Yes hd
% InslalledMD_gmLoop {11-20 Loops) 56-03.2 - - M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Instailed Within 10 Days - BRI Loop (Qver 20 Loops) -03. . - M T AR nla 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) -04. - — | M [ AR 98 8% 5.0% (3.80) Yes 97 7% 05.0% (2.67) Yes 95.3% 95.0% (0.29) Yes HIT
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 560421 — [ M | AR n/a 5.0% nia - n/a 95.0% a f n/a 95.0% n/a - B
% Installed Within 10 Days - DS 1 Loop (Over 20 Loops) 56-04 N " [ M | AR n/a 5.0% n/a . n/a 85.0% n/a n/a 95.0% n/a p
% Installed Within 2 Days - Analog Line Port (All Orders) _ 56-05. - - I M AR n/a 950% nfa - n/a 95 0% nia - n/a 85.0% n/a s -
% installed Within 2 Days - Analog Trunk Port {All Orders) 586.06.1 - . M | AR ] n/a 95 0% nfa B n/a 95 0% nia - nfa 95.0% n/a -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07 - - M [ AR B nfa 95.0% n/a - n/a 95.0% n/a nia 95.0% n/a - -
% Installed Within § Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - MIART B n/a 95.0% nla - n/a G5.0% n/a - n/a 95.0% n/a - -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07.3 - - M | AR B8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 5.0% nla - -
% Instalied Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08 - - M { AR nia —950% n/a - n/a 95.0% n/a - n/a 5 0% nia -
% Installed Within 5 Days - DS dicated Circuit {11-20 Circuits) 56-08.2 - - M | AR nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083 [ - - M | AR nia 95.0% n/a - nla 95.0% n/a - n/a 5.0% n/a - -
% Installed Within 5 Days - ISON-PRI (1-20 Loops) 56-09.1 - - M T AR B nia 95.0% n/a - nfa 95.0% na - n/a 95.0% n/a - -
% Installed Wilhin 10 Days - ISDN-PRI (Over 20 Loops) 6092 | - T | M | AR nia 95.0% na s nia 95 0% n/a na 95.0% ria - -
% mstalied Within 5 Days - Dark Fiber (1-10 Circuils) -10. [ M ]AR na 95 0% wa . n/a 650% n/a < n/a 95.0% ia - -
% Installed Within 7 Days - Dark Fiber {11-20 Circuits) 5610 - - M | AR n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits} 56-10 - - M | AR n/a 5.0% nia - n/a 95.0% n/a - n/a 95 0% n/a - -
% Instailed Within 3 Days - INP {(1-10 Numbers) 56-11 - - M | AR n/a 95 0% nla - n/a 95 0% nia - n/a 95 0% n/a -
% Instalied Within 7 Days - INP (11-20 Numbers) 56i12] - T M | AR na 95.0% nfa s nia 95.0% na na 35.0% nia - -
% Insialied Within 10 Days - INP (Over 20 Numbers 56113] - | - | M | AR Wa 95.0% n/a . a 95.0%_ ) - na 95.0% a - -
% Instailed Within & Days - DSL - No Line Sharing - Non Condioned 56-12.01] - | - | M | AR 100.0% | 950% 50 Yes 100.0% | 95.0% 50 Yes | 980% | 950% 3.0 Yes HT
% is_:_a_[ed Within 10 Days - OSL - No Line Sharning - Conditioned - 56.12.02] - - M [ AR n/a 95.0% n/a . 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% 5.0 Base<10 -
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned -13.01] - - M | AR n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned E— 3.02] - - M | AR 8 n/a 5.0% nfa - n/a 95.0% n/a n/a 95.0% n/a -
% Installed Within CDDD - DSL - Line Sharing 56-14.01] - - M | AR P n/a 5.7% n/a - n/a 99 5% n/a - n/a 99.2% n/a -
% Instailed Within CDDD - Broadband DSL - Line Sharing 56-15.01] - MAR]| P n/a 94 4% n/a - n/a 97 0% n/a n/a 95.0% nla -
% Installed Within 5 Days - Voice Qver Data - No Line Sharing - Non Conditioned 56-16.01] - - MIAR] B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - -
% Instatied Within 10 Days - Voice Over Data - NoLine Sharing - Conditioned 56-16.02] - - M | AR n/a 95.0% n/a - n/a 95 0% na - na 950% n/a - -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01 11 H H M | AR 3 98 3% 95.0% {3.33) Yes 100.0% 95.0% (5.00) Yes 97.7% 95.0% (2.69) Yos HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M | AR B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
% Instatled Within CDDD for LNP with Laop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M | AR B nla 95 0% n/a n/a 95 0% n/a - n/a 95 0% n/a - -
% Instatled Wit CODDD for LNP with Loop - CHC (1-10 Loops) 56.1-02.11 - - - AR B 98.3% 95 0% n/a - 100.0% 95.0% n/a - 97.7% 95.0% nfa -
% Installed Within CODD for LNP with Loop - CHC (11-20 Loops) 56.1-02 _g* - - AR n/a 5.0% n/a - nla 95 0% n/a - n/a 95.0% n/a -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02.3] - AR n/a 5.0% n/a - n/a 95 0% n/a n/a 95.0% n/a
% Instalied Within CODD for LNP with Loop - FDT (1-10 Loops). 56.1-03.11 - - - AR 100.0% 5.0% n/a - n/a 95.0% n/a n/a 95.0% n/a
% Instatled Within CODD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - - AR B n/a 5.0% n/a n/a 95.0% n/a - n/a 95.0% n/a - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - AR B n/a 5.0% n/a - n/a 85.0% nia - n/a 95 0% n/a - -
% SWBT_Missad Due Dates - 8.0 dB Loop Field Work 58-01 H H H | AR 1.2% 8.3% (3 34) Yes 1.5% 9.1% (3.02) Yas 2.4% 8.4% {3.40) Yes HIT
% SWB1 Missed Due Dates - 8.0 dB Loop Mo Field Work 58-02 H] H] H|[AR] P 0.5% 03% | 051 Yes 0.0% 0.3% (0.87) Yas 0.0% 03% [CEI] Yes HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H{ARL P 0.0% 17% (0.23) Base<10 v/a 0.1% n/a - n/a 1.8% n/a - -
% SWB' T Missed Due Dates - BRI Loo 58-04 H H H AR P 0.0% 7.3% (0.84) Base<10 0.0% 10.1% {0.94) Base<10 0.0% 12.4% (1.66) Yes -
% SWBT Missed Due Dates - 1SON BRI Port 58-05 H H H 1 AR [ n/a 7.3% n/a - n/a 10.1% n/a - n/a 12.4% n/a -
% SWRBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H 1 AR P 1.2% n/a n/a - 5.0% 0.0% 0.32 Yes 3.1% n/a n/a -
% SWBT Missed Due Dates - DS1 Dedicated Transpart 5807 H H H{AR| P n/a nia n/a n/a 0.0% nfa - n/a n/a n/a -
% SWBT Missed Due Dates - ISDN/PR! 58-08 H H H | A P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H ] AR] B 0.0% 5 0% 0.00 Yes 0.0% 5.0% 0.00 Yes 1.9% 5.0% 0.00 Yes HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H JAR] P n/a 4.2% n/a - n/a 0.5% n/a - n/a 08% n/a B -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H|AR] P n/a 1.7% n/a n/a 0.1% n/a n/a 1.8% n/a
9, SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H | AR P n/a 1.7% n/a n/a 0.1% n/a nfa 1.8% n/a -
% SWBT Missed Dus Dates - DS3 Dedicated Transport 58-13 H H H]AR]} P n/a n/a n/a - n/a n/a n/a - n/a n/a nia -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H AR} P n/a n/a n/a n/a n/a n/a - n/a nia nia - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H | AR P n/a 1.7% n/a - n/a 0.1% n/a - n/a 1.8% n/a -
5% SWBT Missed Due Dates - INP 5816 | H | H| H |AR| P a 0.3% ) - n/a 03% n/a na 0.3% nia 5
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - | AR - n/a n/a n/a - n/a a_ n/a - n/a n/a n/a
[% SWBT Missed Due Dates - Broadband DSL - Line Sharin 58-1 - 1 AR - nia 55% n/a - n/a 3.0% n/a - n/a 4.9% n/a -
% SWET Missed Due Daes - Voice Over Data - No Line Sharing 58-1 - - - | AR - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
%% Trouble Reports within 30 Days of Install. - B 0 dB Loop_ 55-0 HIH!I H[AR] P 3.4% 38% (0 54)_ Yes 87% 35% | 466 No 2.8% 3.7% (1.26) Yes HT
% Trouble Reports within 30 Days of instail. - 5.0 dB Loop 59-02 H H H]AR]| P 0.0% 0.7% 0.14) Base<10 nla 06% n/a - n/a 1.1% n/a - -
% Trouble Reports within 30 Days of Install. - BRf Loop 59-03 H H H A P 33.3% 4.6% 330 Base<10 0.0% 50% {0.65} Base<10 10.0% 4 8% 0 93 Yas
% Trouble Reports within 30 Days of | Install. - ISDN BRI Port 59-04 M H H AR P na 46% n/a - n/a 5 0% n/a - nia 4 8% nla . -
% Trouble Reports within 30 Days of instail. - DS1 {oop 59-0 H H H | AR 6.2% n/a n/a 10 0% 0.0% 0.47 Yes 20.0% na n/a
%% Troubla Reports within 30 Days of Install_- DS 1 Dedicated Transport 5006 | H1 H | HI{AR[ P a n/a nia s na 0.0% n/a - n/a na n/a -
% Trouble Reports within 30 Days of Install_- ISDN/PRI 59-0 H H HI|AR]| P n/a 0.0% n/a - n/a 0.1% n/a n/a 0.0% nfa -
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Arkansas Performance Measures

Jun-01 Jul-01 Aug-01 Overall
. SWBT/ | % Yes- 93% SWBT/ | % Yes- 91% swBT/ | % ves- 92% Result
Description PM | Tier 1 Tier 2] Tier3| Area] Pie § CLEC |Benchmark| Z.value | Result CLEC |Benchmark| Zz-value | Result CLEC |Benchmark] z-value | Result 94%
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H | AR B 5.0% 6.0% 0.00 Yes 34% 6.0% 0.00 Yes 0.0% 6.0% 0.00 Yes HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing £9-09 H H H AR P n/a 2.9% n/a - nia 1.1% n/a - n/a 2.0% n/a - -
% Trouble Reports within 30 Days of install. - Analog Trunk Port 59-10 H H H AR P n/a 0.7% n/a - nia 06% n/a n/a 1% n/a - -
% Trouble Reports within 30 Days of Instali. . Subtending DD Combination Trunks 59-1 H H H AR n/a 0.7% n/a - n/a 0.6% n/a n/a 1% n/a -
% Trouble Raports within 30 Days of instali. - DS3 Dedicated Transport 59-12 H H H AR P nl/a nla n/a - n/a n/a n/a n/a n/a n/a -
% Trouble Reports within 30 Days of install. - Dark Fiber 59-1 H H H { AR] P nia n/a na - n/a nfa n/a n/a nia nia -
% Yrouble Reports within 30 Days of install. - Analog Line Por 59-14 H H H AR P n/a 0.7% n/a - na 0.6% n/a - n/a 1.1% n/a -
% Trouble Reports within 30 Days of Install - INP 5915 | HIHTHIART P nia 32% nia - n/a 31% n/a B n/a 30% nia -
% Trouble Reports within 30 Days of Install, - Broadband DSL - No Linmaﬂng 59-16 - - - AR - nfa 6.0% n/a - n/a 6.0% n/a - na 6.0% n/a -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - AR - n/a 6.2% nia - n/a 71% nia - nia 38% na - b
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59.18 - - - | AR - nia n/a nla - n/a n/a n/a - n/a n/a nia - -
% Missed Due Dates Due to .(L-B 0 dB Loop 60-0 - AR P 0.5% 4.8% (3.91) Yes 0.3% 5 5% (4 39} Yes 0.5% 5.5% (5.13) Yas HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - 1AR] P 0.0% 0.0% 0.00 Base<10 n/a 0.1% n/a - nfa 0.2% n/a - -
% Missed Due Dates Due to LOF - BRI Loop 60-0. - - - AR P 0.0% 2.8% (0.50) Base<10 0.0% 0.8% (0.26) Base<10 0.0% 1.0% (0.44) Yes -
% Missed Due Dates Due to LOF - ISDN BRI Port 6004 - - -JAR} P na 28% na - nla 0.8% n/a - n/a 1.0% nia -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - AR | P 0.0% n/a n/a - 1.0% 0.0% 014 Yes 1.5% n/a n/a - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - AR | P n/a n/a n/a - n/a 0.0% n/a - n/a nla n/a - -
% Missed Due Dales Due (o LOF - ISON/PRI 6007 | -1 - | - TAR] P nia 0.0% n/a - n/a 0.0% na - n/a 0.0% n/a B
% Missed Dus Dales Due lo LOF - OSL - No Line Shaning 6008 | - - VAR - 0.0% nfa nfa - 0.0% nia n/a : 1.9% nfa nia
% Missed Due Dales Dus (o LOF - DSL - Line Sharing 60-09 - - - AR P n/a 0.1% n/a - n/a 0.1% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - AR P n/a 0.0% n/a nia 0.1% n/a nfa 0.2% n/a -
% Missed Due Dates Due to LOF . Subtending DDC Trunks 60-1 - - - {ART P nia 0.0% nia na 0.1% n/a - nla 0.2% nia
% Missed Due Dates Due 10 LOF - DS3 Dadicated Transport 60-12 - - - AR P nla nla n/a - na n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber 60- - - - AR n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - Analog Line Porl 50-14 . - " 1AR| P n/a 0.0% a . n/a 0.1% na - n/a 02% /3 -
% Missed Due Dates Dus to LOF - Broadband DSL - No Line Sharing 60-15 - - - AR | P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10
% Missed Due Dates Dus lo LOF - Broadband DSL - Line Sharing 60-16 - - - AR P n/a 4.9% nfa - n/a 26% n/a - n/a 3.8% n/a - -
%% Missed Due Dates Due to LOF - Voice Over Data - No Line Shanng 60-17 - - - AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a nia n/a -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - AR P 0.0% 9.5% 0 46) Base<10 0.0% 52% {0.24) Base<10 0.0% 3.5% {0.33) Basa<10 -
% Missed Due Dates Due to LOF - 6.0 dB Loop > 30 Days 60- - AR P n/a n/a n/a - n/a 0.0% nla - nfa 0.0% n/a - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-20 - - - JAR] P nfa 0.0% na n/a 0.0% n/a - nfa 0.0% nfa - -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - AR| P na n/a n/a - nia n/a n/a - n/a n/a n/a - -
F/o Missed Due Dates Dueto LOF - DS1 Loop > 30 Days 60-22 - | AR - n/a n/a n/a - 0.0% n/a n/a - 0.0% n/a n/a - -
% Missed Due Dates Due to LOF Q: 1 Dedicated Transport > 30 Days 60-23 - - - AR | P n/a n/a n/a - n/a n/a nfa - n/a na n/a
% Missed Due Dates Due to LOF - ISDN/PRI > 30 Days 60-24 - - - AR P nia n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Datas Dua to LOF - DSL - No Line Shanng > 30 Days 60-25 - - - |1 AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 0.0% n/a 0.00 Hase<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - 1AR] P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a -
% Missed Due Dates Dus to LOF - Analog Trunk Port > 30 Days 60-27 - - - AR n/a n/a n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - [ AR] P nla . n/a n/a - n/a 0.0% n/a n/a 0.0% n/a -
% Missed Due Datas Due to LOF - DS3 Dedicated Transport > 30 Days 60-29 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - |ART P n/a v/a na - n/a n/a n/a nia nia nja -
% Missed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - AR P n/a n/a n/a - nia 0.0% nia - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - Boadband D§_l'._ - No Line Sharing > 30 Days 60-32 - - - AR P n/a n/a 0.00 Base<10Q nla n/a 0.00 Base<10 n/a n/a 0.00 Base<10
% Missed Due Dates Due 1o LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - - - AR P n/a 0.0% n/a - n/a 71% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 60-34 - - - ] ART P n/a n/a 0.00 Yes nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - - AR | P 0.0% nla n/a - 0.0% n/a n/a - 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - 5.0 dB Loap > 90 Days 60-36 - - - AR} - nia n/a n/a - n/a 0 0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Dus to LOF - BRI Loop > 90 Days 60-37 - - AR P n/a 0.0% nia - n/a 0.0% n/a - n/a 0.0% n/a M
%» Missed Due Dates Due 1o LOF - ISDN BRI Por > 90 Days 60-38 - - - 1AR] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dales Dus lo LOF - DS1 Loop > 90 Days 60-39 - - - AR | P n/a nla n/a - 0.0% n/a n/a 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-40 - - - AR] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missed Due Dates Due to LOF - ISDN/PRI > 90 Days 60-41 - - - JAR[ P n/a n/a n/a - nia n/a n/a - n/a n/a n/a -
o Missed Due Dates Due to LOF - DSL - No Line Sharing > 80 Days 60-42 - - AR P n/a nla 0.00 Base<10 n/a nia 0.00 Base<10 0.0% n/a 0.00 Base<10
% Missed Due Dates Dus to LOF - DSL - Line Sharing > 80 Days 60-43 - - AR | P nia 0.0% nia - n/a 0.0% n/a - n/a n/a nia -
% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days_ 60-44 - - _|AR] P n/a n/a nfa nfa 0.0% na - n/a 0.0% n/a B
% Missed Due Dates Due lo LOF - Subtending DDC Trunks > 90 Days 60-45 - - - | ART P nia n/a n/a n/a 0.0% n/a n/a 0.0% n/a
% Missed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days _60-46 - - - AR P n/a nla n/a - n/a nia nia nla nia nia
% Migsed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - AR{ P n/a n/a n/a - n/a nia n/a - n/a n/a nla - -
% Missed Due Dates Due to LOF - Analog Line Port > 90 Days 80-48 - - AR [ n/a n/a n/a - n/a 0.0% na - n/a 0.0% n/a - -
% Missed Due Dales Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - AR | P n/a n/a 0.00 Hase<10 n/a n/a 000 Base<10 n/a n/a 0.00 Base<10
% Missed Dua Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - | AR] P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 90 Days 60-51 - - AR P n/a n/a 0.00 Yas nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10
[Avg Delay Days Due 10 LOF - 6.0 dB Loop 61-01 - - { AR P 3.5 15.1 0.99) Base<10 6.0 114 {0.51) | Base<10 33 108 {1.43) Base<10 -
Avg. Delay Days Due to LOF - 5.0 d8 Loop 61-02 - - - AR P n/a n/a n/a - nfa 3.0 n/a - n/a 2.0 n/a -
Avg Delay Days Due to LOF - BRI Loop 61-03 - - - AR | P nla 1.7 n/a - n/a 0 n/a n/a 10.0 n/a - -
Avg. Delay Days Due to LOF - ISDN BRi Fort £61-04 - - - AR P n/a 11.7 n/a - n/a 0 n/a 3.0 100 n/a - -
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Arkansas Performance Measures

Version 1.7 : Jun-01 Jul-01 : Aug-01: Overall
SWBT/ | % Yes - 93% SWBT/ | % Yes - 91% swBT/ | % Yes- 92% Result
Description PM [ Tier 1 Tier 2] Tier3} Area] P/8 | CLEC ]Benchmark| 2Z-value | Result CLEC |[Benchmark| Z-Value | Resuit CLEC |Benchmark|{ Z-Velue | Result 94%
Avg. Delay Days Due to LOF - DS1 Loop 61-05 - - - AR} P na n/a n/a - 10 nia n/a - 30 nia nia - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - AR | P n/a n/a n/a - n/a nia n/a - n/a n/a n/a - -
Avg. Delay Days Due to LOF - ISDN/PR! 61-07 - - - AR P n/a n/a nla - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing -08 - - - TART - n/a n/a n/a B nla n/a n/a - 2.0 n/a n/a A T
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - Al P n/a 1.0 n/a - n/a 6.0 n/a - n/a n/a n/a -
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - Al P n/a n/a n/a - nia 30 n/a - nia 2.0 n/a -
Avg. Delay Days Dua to LOF - Subtending DDC Trunks 61-11 - - - AR P n/a n/a n/a - n/a 30 n/a - n/a 20 n/a - -
1Avg. Deiay Days Due to LOF - DSJ Dedicated Transport 61-12 - - - AR P n/a nla n/a - n/a n/a nia - n/a n/a n/a - -
Avg. Delay Days Dus to LOF - Dark Fiber 1-13 - - - AR P n/a n/a n/a . n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days Due to LOF - Analog Line Port 1-14 - . - AR [ nla n/a n/a - n/a 30 nia - n/a 20 n/a -
Av elay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - - AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 81-16 - - - AR P n/a 6.7 n/a - n/a g4 n/a - nfa 5.3 n/a - -
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61.17 - - - AR P n/a 0.00 Yas n/a n/a 0.00 Basa<10 n/a n/a 0.00 Base<10
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - LIAR] P 35 54 _(0.59) Base<10 6.0 82 (0.02) Base<10 11.5 55 2.16 Base<10
Avg. Delay Days for SWB1 Missed Due Dates - 8.0 dB Loop No Field Work 6202 | M L AR P /a 45 e | - | s 51 na B nia 50 nia -
Avg. )aLax Days for SWBT Missed Due Dates - 5.0 a8 Loop §2-03 M - L AR P n/a 118 n/a - na 3.0 n/a - n/a 4.4 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loo, 62-04 M - L | AR P n/a 5.4 n/a - nia 1.9 n/a - n/a 10.5 n/a - -
Avq. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 6205 | M - L FAR] P n/a 54 nia - nia 1.9 nia - n/a 10.5 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L { AR] P 40 n/a n/a - 14 n/a n/a - 20 n/a n/a - -
Avg. Delay Days for S\AI_;I_T issed Due Dates - DS1 Dedicated Transport 62-07 M - L AR P nla n/a n/a - n/a n/a n/a - n/a nfa nfa - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L AR P n/a n/a nfa - nla n/a n/a - n/a n/a nfa - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62.09 M - L AR} B nia 6.5 nia - n/a 6.5 n/a - 2.0 65 0.00 Base<10
Avg. Delay Days for SWBT Missed Due Dates - DSL - Ling Sharing 82-10 M L JART P na 25 n/a - n/a 32 n/a - n/a 28 n/a - -
Avg_ Delay Days for SWBT Missed Due Dales - Analog 1runk Bort 62-11 | M - L [AR[ P na 116 nfa . a [ n/a - na 4.4 ) - 3
vg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62.12 M - L | AR P n/a 116 n/a - n/a 0 n/a - n/a 44 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-12 M - L fAR] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg_Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L {AR] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days for SWBT Missed Dus Dates - Analog Line Port 62.16 | M} - L JARYT P n/a 116 nig - n/a 30 na . n/a 44 n/a - -
Avg. Delay Days for WBT Missed Due Dates - Broadband DSL - No Ling Sharing 62-16 M - L AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Dela Daxs for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L AR P nia 6.8 n/a - nla 8.6 n/a - n/a 48 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L | AR n/a n/a n/a - nla n/a nfa - n/a n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 83-0 - - - AR P 0.0% 0.4% (0.85) Yas 0.0% 0 3% (0.66) Yes 0.4% 0.2% 0.66 Yes HIT
% SWBT Caused Missed Due Dales > 30 Days - 8.0 dB Loop No Field Work 53-02 - B CJTAR[ P 0.0% 0.0% | (0.07) Yes 0.0% 0.0% (0.05) Yes 00% 00% | (011) Yes HIT
% SVWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - A P 0.0% 0.3% {0.10) Base<10 n/a 0.0% nfa - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days -BRi Loop 63-04 - - AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 1.0% (0.44) Yas
% SWBT Caused Missed Due Dates > 30 Days - ISDN BR! Port 63-05 - - - AR P n/a 0.0% nia - n/a 0.0% n/a - n/a 1.0% n/a - -
%, SWBT Caused Missed Dug Dales > 30 Days - DS1 Loop 63-06 - - . AR p 0.0% n/a n/a - 0.0% 0.0% 0.00 Yas 0.0% n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - {1 AR P n/a n/a na - n/a 0.0% n/a - n/a n/a n/a - -
[% SWBT Caused Missed Dus Dates > 30 Days - ISDN/PRI 63-08 - - - AR P nia 0.0% na - n/a 0.0% na - nfa 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 3-09 - - - AR - 0.0% n/a n/a . 0.0% n/a n/a - 0.0% n/a n/a -
[% SWBT Caused Missed Dus Dates > 30 Days - DSL - Line Sharing 3-10 - - - 1 AR P nfa 0.0% n/a - nia 0.0% n/a - nia 0.0% nla - -
% _V_V_§_ Caused Missed Due Dates > 30 Days - Analog Trunk Port 8311 - - - Al P n/a 0.3% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - AR P n/a 0.3% n/a - n/a 0.0% nia - n/a 0.0% n/a - -
1% SWB?T Caused Missed Dus Dates > 30 Days - D53 Dedicated Transport -13 . - Al P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - Dark Fiber -14 - - - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% SWEBT Caused Missed Due Dates > 30 Days - Analog Line Port -15 - - - AR P n/a 0.3% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
Z WBT Caused § Missed Dus Dates > 30 Days - Broadband DSL - No Line Sharing | 63-16 - - - AR P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10
% SWET Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - AR P n/a 0.0% n/a - n/a 0.2% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Dus Dates > 30 Days - Voice Over Data - No Line Sharing | 63-18 - - - AR P n/a n/a 0.00 Yes n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H Al P 0.8% 1.2% (4.28) Yes 09% 1.3% (3.8 Yes 0.9% 1.3% {370} Yes HIT
T routle Report Rate - 5.0 dB Loop with Test Access (65-02 - - H {AR] P 1.0% 0.4% 2.49 No 3.9% 0.4% 13.76 Ny 1.3% 0.4% 421 Ne MISS
Trouble Rapor Rate - BRI Loop with Test Access 65-03 - - HJTAR] P 26% 4.7% _(1.28) Yes 1.0% 3.6% (1.89) Yes 2.4% 5.5% _(1.88) Yes HIT
Troubie Report Rate - ISDN BRI Port 65-04 - - H{ART P n/a 4.7% n/a - n/a 3.6% n/a - n/a 5.5% nia - -
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H AR P 2.1% 31% (052) Yes 3.8% 4.4% (0.35) Yes 4.7% 17.6% {4.39) Yes HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H AR [ 6.0% 3.1% 0.78 Yes 7 1% 4.4% 0.69 Yos 3.8% 17.6% {2.62) Yes HIT
Trouble Repon Rata - ISDN/PRI 5-07 - - H AR P 0.0% 0.0% (0.12) Yes 3.2% 00% 18.91 NG 1.1% 0.0% 8.22 No MISS
Trouble Report Rate - DSL - No Line Shanng 65-08 - . H AR B 1.2% 3.0% 0.00 Yes 16% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes HIT
Trouble Report Rate - DSL - Line Sharing 85-09 - - H AR P nf/a 0.5% n/a - n/a 0.5% n/a - n/a 0.5% n/a - -
[Trouble Report Rate - Analog Trunk Port 65-10 - - HI1AR|] P n/a 0.4% n/a - n/a 0.4% n/a - n/a 0.4% nla -
Trouble Report Rate - Subtending DDC Trunks 65-1 - - H{AR] P n/a 0.4% n/a - n/a 0.4% n/a - n/a 0.4% n/a - -
[Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H |AR] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 BHase<10 HIT
Troubla Report Rate - Dark Fiber 5-13 - - H]AR]J P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
Trouble Report Rate - Analog Line Port 65-14 - H TAR] P 0.0% 0.4% (0.27) Yes 00% 0.4% 0.27) Yes 0.0% 0.4% (026) | Yes HIT
T'roubls Report Rate - Broadband DSL - No Line Shanng 65-15 - - . AR - n/a 3.0% nia - n/a 3.0% n/a - n/a 30% n/a - -
leoubls Report Rate - Broadband DSL - Line Sharing 65-16 - - - AR - n/a 2.5% n/a - n/a 2.2% n/a - n/a 1.6% n/a - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 651-01] H ] H 1§ - JARL P 07% 10% 14.35) Yes 0.7% 11% (4.75) Yes 08% 2.4% (13351} Yes HIT
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Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWBT/ | % Yes - 93% SWBT/ | % Yes - 91% sweT/ | %Yes-  92% Result
Description _ PM_ ITier 1] Tier 2} Tiar3] Area] P/B] CLEC |Benchmark| z-vaue | Resut | CLEC |@enchmark| z-vaue | Result | CLEC |Benchmark} Z-velue | Result 94%
Treuble Reparl Rate (Net of inslali & Repeat Rpts) 5.0 dB loop 651021 H H - AR P 1.0% 0.4% 749 No 3.8% 0.3% 14.08 NG 1.2% 0.3% 431 NG MISS
Trouble Report Rate (Net of Install & Repeat Rpts) BRI log 651-03{ H H - AR P 0.5% 4.7% (2.64) Yes 1.0% 27% {1.40) Yes 1.0% 4.6% (2.43 Yes HIT
Trouble Report Rate (Net of install & Repeat Rpts) ISDN BRI Port 85104 H H - AR P n/a 47% n/a - n/a 27% nla B n/a 46% nla N N
Trouble Report Rate (Net of Install & Repeat s) DS 1 loop 55.1-05 H H - AR P 1.4% 3.1% {1.10) Yes 2.0% 4.4% (1.29) Yes 2.8% 13 2% (4.41) Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport _65.1-06 H H - AR P 6.0% 31% 078 Yes 7% 4.4% 069 Yes 2.5% 132% {2.37) Yes RIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65.1-0 H H - JAR] P 0.0% 0.0% {0.12) Yes 2.1% 0.0% 1368 No 0.0% 00% 1) Yes HIT
Trouble Report Rate (Net of install & Repeat Rpts) DSL - No Line Sharing 651081 H H AR P 0.9% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yas HIT
Trouble Report Rate (Net of Install & Regea Rpts) DSL - Line Sharing 651091 H H - AR ] n/a 0.3% n/a - n/a 0.0% n/a - n/a 0.2% n/a - -
Trouble Report R_gte Net of Instail & Raepeat Rpts) Analog Trunk Port 65110 H H - AR P n/a 0.4% n/a - n/a 0.3% n/a - n/a 0.3% n/a - -
Trouble Report Rate (Net of Install & Repeal Rpts) Sublend Dig Dir Comb Trks 85111 ] H H AR | P n/a 04% n/a - na 03% n/a - n/a 0.3% n/a - -
Trouble R eport Rate {Net of install & Repaat Rpts) DS3 Dedicated Transport 85.1-12 H H - AR P 0.0% G.0% 0.00 Yes 00% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 HIT
Trouble Reporl Rate (Net of Install & Repseat Rpts) Dark Fiber 85.1.13 H H - AR P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
Trouble Report Rate (Net of Install & Repsat Rpts) Analog Line Port 65.1-14 H H - AR P 0.0% 0.4% (0.27) Yeos 0 0% 0.3% {0.26) Yes 0.0% 0.3% (0.23) Yes HIT
% Missed Rapair Commitment - 8 dB Loop _66-01 H HT HI|ART P 38% 12.2% (2.95) Yes 0 0% 11.0% (4.17) Yes 00% 12 5% (4.56) Yes HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H | AR P 0.0% 5.2% (0.33) Base<10 n/a 6.1% n/a - n/a 24.5% n/a - -
[Mean Time to Reslore - 8.0 dB Loop with Test Access-Dispalch 67-01 H H H]{ARL P 35 93 {4.23) Yes 28 7 (4.31) Yes 22 91 {513 Yes HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-02 H H HITARL P 18 65 {0.88) Base<10 20 2 {1.52) Yes 2.1 6.1 (1.70} Base<10 -
Mean Time to Restore - BRI Loop with Tes| Access-Dispatch 67-03 H H H1ARI P 2.3 51 (1.10) Base<10 17 5 (0.83) Base<10 66 86 (031) Base<10 -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H HIAR] P n/a 5.1 n/a - n/a 7.5 nia - nla 8.8 n/a - -
Mean Tima o Restore - DS 1.oop wih Tast Access-Dispatoh 67-05 H H H [ART P 55 9 3,53 No 4.6 22 2.39 No 26 12 370 No MISS
Msan Time to Restore - DS1 Dedicated Transpon-Dispatch 7-06 | H H H|AR] P i 9 (0.70) Base<10 1.9 2.2 (032) | Base<10 104 12 1369 Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 7-07 H H H AR P n/a 8 n/a - 14 9.9 (0.65) Base<10 2.4 53 {1.76) Base<10 -
IMean Time 10 Restore - DSL -Dispatch - No Line Sharning 7-08 H H H AR B 3.0 90 0.00 Yas 31 90 0.00 Yes 1.3 9.0 000 Base<10 HIT
Mean Time to Resiore - DSL -Dispatch - Line Sharing 7-09 H H H | AR [ 135 92 0.87 Base<10 n/a 12.2 n/a - n/a 14.3 n/a - -
Mean Time to Reslore - Analog Trunk Port-Dispatch 7-10 H H H | AR P n/a 65 n/a - n/a 52 n/a - n/a 6.1 n/a - -
Msan Tima to Restore - Subtending DDC Trunks-Dispalch 7-11 H H HJ]ARL] P nfa 6.5 n/a - n/a 52 n/a - n/a 6.1 n/a - -
Mean Time to Restore - DS3 Dedicated Transpori-Dispatch 7-12 H H HTAR] P n/a n/a n/a B n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Dark Fibaer-Dispatch 7-13 H H H 1 ARY P n/a n/a n/a - nia n/a n/a - n/a n/a n/a - -
Mean Time 10 Restore - Analog Line Port-Dispatch 7-14 H H H § AR [ n/a 65 n/a - n/a 52 n/a - n/a 6.1 n/a - -
Mean Time to Restore - Broadband Dg. - Dispatch - No Line Sharing 7-15 - - - AR - n/a 9.0 n/a - n/a 90 n/a - n/a 9.0 n/a - -
[Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 7-16 | - - - 1AR] - a 60 nja - n/a 73 n/a - nia 102 n/a -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 7-17 H HTAR] P 0.0 37 (0.27) Base<10 3.2 24 0.09 Base<10 n/a 3.1 n/a -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H HIAR] P n/a 2.0 n/a - 6.5 1.8 827 N n/a 24 nla -
Mean Time to Restore - BRI Loop with Tast Access-No Dispalch 67-19 H H H AR P n/a 1.0 nla - nia 0.8 n/a - n/a 1.0 nia -
Mean Time to Restore - ISDN BR! Pon-No Dispatch 67-20 H H H AR| P nla 1.0 nla - n/a 0.8 n/a - n/a 1.0 n/a - -
Mean Time to Restore - DS 1 Loop with Test Access-No Dispatch 67-21 H H H]ARY{ P n/a 0.0 n/a - 04 06 (0.25) Base<10 14 01 2011 Base<10
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 6722 H H H A P n/a 0.0 n/a - n/a 0.6 n/a - n/a 0.1 nla -
Mean Time to Restore - ISON/PRI - No Dispatch 67-23 H H H | AR P n/a 26 n/a - n/a 08 n/a - n/a 0.3 na - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 HIH]H]AR] B nla 9.0 n/a - nfa 8.0 n/a - nfa 9.0 na - :
Mean Time to Rastore - DSL -No Dispatch - Line Shanng 67-25 H H H | AR P n/a 6.9 n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Analog Trunk Pori-No Dispatch 67-26 H H H | AR P n/a 2.0 n/a - n/a 1.8 n/a - n/a 2.4 nla - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H | AR P n/a 2.0 n/a - n/a 18 n/a - n/a 2.4 n/a - -
Mean Time to Restora - DS3 Dedicated Transpont-Na Dispatch 67-28 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Maan Time to Restore - Dark Fiber-No Dispatch 87-29 H H H | AR [ n/a n/a n/a - nia n/a nia - n/a n/a n/a - -
Msan Time to Restore - Analog Line Port-No Dispatch 67-30 H H Hi{AR| P n/a 2.0 n/a - n/a 8 n/a - n/a 2.4 n/a - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - AR - n/a 2.0 nia - n/a 0 n/a - n/a 90 n/a - -
Mean Time o Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - AR - n/a 06 n/a - n/a 14 n/a - n/a 0.5 n/a - -
% Repaal Rg&ns - 8.0 dB Loop with Tast Accass 69-01 H H H AR P 6.0% 2.4% (2.22) Yes 6.1% 1@“ {2.04) Yes 5.4% 11.5% (2.30} Yes HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H AR P 0.0% 28% (1.01) Base<10 3 8% 8.6% (0.84) Yas 11.1% 15.9% {0.39) Base<10 -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H AR P 200% 6.7% 0.19 Base<10 0.0% 18.5% (0.67) Base<10 20.0% 12.3% 051 Base<10
% Repeat Reports - ISDN BRI Port 69-04 H H H AR P nia 16.7% n'a - n/a 18.5% n/a - n/a 12.3% na - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H { AR P 5.9% 0.0% 0.35 Yas 12.5% 0.0% 0.65 Yes 9.3% 25 0% (1.44) Yas HIT
% Repeal Reports - DS1 Dedicated Transport 6906 | H] H] HIAR] P 0.0% 0.0% 0.00 Base<10] 0.0% 0.0% 0.00 Base<10 | 33.3% 250% 0.28 Base<10 -
% Repeal Raports - ISDN/PRI 69-07 H H HIAR] P nia 0.0% n/a - 0.0% 0.0% 0.0% Basa<10 | 100.0% 0 0% 100.0% | Base<10 -
% Eems( Reports - DSL - No Line Sharing 68-08 H H H AR 8 10.0% 12.0% 0.0 Yes 14 3% 12.0% 2.0 No 0.0% 120% o0 8ase<10 -
% Repeat Reports - DSL - Line Sharnng 69-09 H H H AR P 0.0% 0.0% 0.00 Base<i0 nfa 0.0% n/a - n/a 7.5% n/a - -
% Repeat Reports - Analog Trunk Port 69-10 H H H ]AR] P n/a 12.8% n/a - nla 8.6% nia - n/a 15.9% n/a - -
% Repeat Reports - Subtanding DDC Trunks 69-11 H H H]TARTL P n/a 12.8% na - n/a 8 6% n/a - nia 15.9% na - -
% Repeat Reports - DS3 Dedicated Transport 68-12 H H H | AR P n/a nia nfa - n/a n/a n/a - n/a nia n/a - -
% Repeat Reports - Dark Fiber 69-1 H H H | AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Anatog Line Port 69-14 H H H | Al P n/a 12 8% n/a - n/a 8 6% n/a - n/a 159% n/a - -
% Repeal Reports - Broadband DS‘L - No Line Sharing 69-15 - - - AR - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - -
% Repeal Reports - Broadband vD_S& - Line Sharing 69-16 - - AR - n/a 8.6% nfa - n/a 6.8% nl/a - n/a 6.5% n/a - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M AR 0.0% 1.0% {0.99) Yes 0.0% 0% {0.98) Yes n/a 1.0% nfa - HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M AR 3 0.3% 1.0% 0.69) Yes 0.0% 0% {0.89) Yes nia 1.0% n/a - HiT
[Common Transport Block > 2% 7101 | - | H | M [AR] B 1.7% 30% (1.31) Yes 1 8% 30% (1.18) Yes 36% 30% 057 Yes AIT
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Arkansas Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWBT/ | %Yes-  93% SWBT/ | %Yes-  91% SweT/ | %Yes-  92% Result
Description PM | Tier 1] Tier 2| Tier3] Area| P8 ] CLEC |Benchmark| 2-vaiue | Resut | CLEC |Benchmark| Z.value | Resut | CLEC |Benchmark| Z-value | Result 94%
% Installations Comp. Within the Cust. Req. Due Date - Interconnsction Trunks 73-01 H H - AR B 90.7% 95.0% 428 No 100.0% 950% | (5.00) Yes 100.0% 5.0% (5.00) Yes HIT
% Installations Comp. Within the Cust. Reg. Due Date - 557 73-02 H H - AR B n/a 95.0% na - n/a 95.0% nla - n/a 95 0% n/a - -
% Installations Comp. Within the Cust. Req. Due Date - OG/DA ~73-03 H H - ] AR B n/a 95 0% nia - n/a 95 0% nia - n/a 95.0% n/a - -
% Installations Comp. Within the Cust. Req. Due Date - E911 7304 H H - AR B n/a 95 0% n/a - 100.0% 5 0% (5.00) Base<i10 | 100.0% 95 0% {5.00) Yos -
% Held Intercannection Trunks - inlerconnection Trunks > 30 Days due 1o Lack of Fad 731011 M | L | - | AR ] P 00% | 225% 90 Yes 3.0% 4.3% 1.7 Yes 00% 12.0% 14.0 Yes HIT
1% Held Interconnection Trunks "557 > 30 Days due to Lack of Facities 73.1-02 M L - AR n/a 22.7% n/a - n/a 40.0% n/a - n/a 100.0% n/a - -
F/u Heid interconnection Trunks - OS/DA > 30 Days due to Lack of Facililies 73103 M L - AR | P nia n/a n/a - n/a n/a n/a - nia n/a n/a - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - AR P n/a 20.0% n/a - 0.0% 14.3% 06 Base<10 0 0% 50.0% 23 Yes -
Avg. Dela D_ayéfor Missed Due Dates - Interconnection Trunks 74.01 L - AR P 5.0 414 6.7 Yes n/a 429 n/a - n/a 31.0 nia -
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - AR P na 166.8 nia - n/a 34.3 v/a - n/a 338.5 n/a -
Avg. Deiay Days for Missed Due Dates - OS/DA 74-03 L - - AR P n/a nla n/a - nla n/a n/a - n/a n/a n/a - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - AR P n/a 817 nia - n/a 26.6 n/a - n/a 38.0 n/a -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-0 L AR P 44 n/a nla - 2.3 n/a n/a - n/a nia n/a -
Avg. Trunk Restoral Interval - SS7 76-02 - AR P n/a n/a n/a - n/a n/a n/a 52 2.3 15 Basex10
Avg. Trunk Restoral interval - OS/DA 76-03 - AR P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Trunk Restoral Interval - E911 76-04 L - - AR P n/a n/a n/a - n/g nia n/a - n/a n/a n/a
Avg. Trunk Rest. Intvl for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn. Trks 77-0 H H M AR B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 nfa -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm, Trk. Grps. - SS7 77-02 H H M { AR va 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a -
Avg. Trunk Rest. intvl. for Svc. Affect. Trk, Groups - Tdm Trk. Grps. - OS/DA 77-0: H H M AR B n/a 0 n/a - n/a 1.0 n/a - nia 10 n/a -
[Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - E911 77-04 H H M | AR n/a .0 n/a n/a 1.0 n/a - n/a 10 n/a -
Avg. Trunk Rest, Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk Grps. - Interconn. 77-05 H H M | AR ] n/a 2.0 n/a - nla 20 n/a - n/a 2.0 n/a - -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Non Tdm. Trk 8. - SS7 77-06 H H M T AR 8 n/a 2.0 n/g - n/a 2.0 n/a - n/a 20 n/a -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 77-07 H H M1 AR] B n/a 2.0 n/a - nia 2.0 nia n/a 20 n/a - -
Avg. Trunk Rest. Intvi. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - E911 77-08 H H M | AR B n/a 20 n/a - n/a 20 n/a - nia 2.0 n/a - -
DA Avg. Speed of Answer 80-0 - Ll - |AR[ B 92 150 0.00 Yes B7 15.0 0.00 Yes 9.5 15.0 0.00 Yes HIT
peed of Answer 82-0 L - AR B 7.0 10.0 0.00 Yes 6.3 10.0 0.00 Yes 6.8 10.0 0.00 Yes HIT
Guidelines 91-01 - - - AR B 100.0% 96 5% 3.50} Yes 100.0% 96 5% (3.50) Yes 90.9% 96.5% 559 No HIT
% of Tima the OS_P_%" Prior to the Exp.of the T2 Timer 92-0 - - - AR B 100.0% 96 5% (3.50) Yas 100.0% 96.5% {3.50) Yes 100.0% 96 5% (3.50) Yes HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-0 L - - AR | B 100.0% 96.5% .50 Yas 100.0% 96.5% {3.50) Base<10 | 100.0% 96.5% (3.50) Yes HIT
% Premature Disconnects for Stand Atone LNP Order: 96-0 H H - | AR| B 0.0% 2.0% ~(2.00 Yes 0.0% 2.0% {2.00) Yes 0.0% 2.0% (2.00) Yes HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Only} 97.0 H H - AR B 99.4% 96.5% (2.86) Yes 100.0% 96.5% {3 50) Yes 94 1% 96.5% 236 No HIT
% of Time SWBT. applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lb _97-02 H H AR B8 99.6% 96.5% .08) Yes 100 0% 96.5% {3.50) Yes 96.7% 96.5% (0.18) Yes HIT
Percent LNP |-Reports in 10 Days 98-0 H | H - JAR| P 0.0% 18% (186) Yes 0.0% 18% —(1.68) Yes 0.0% 18% (.72 Yes HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-0 M M - AR | P 10 45 {0.67) Base<10 1.0 5.1 {0.72) Base<10 30 5.0 {0.25) Base<10 -
[Avg. Time of Qut of Service for LNP Conversions 100-0 s - -1 ARL B 04 60.0 (59.55 Yes 12 60.0 (58.82) Yes 27 60.0 (57.28) Yas HIT
% Out of Service less than 60 Minutes 101-0 H H - AR B 100.0% 96.5% {3.50)_ Yes 99 5% 96.5% {2.97) Yes 100.0% 96.5% {3.50) Yes HIT
Avg. Time to Clear Errors (Hours} 102-0 - AR P 0.02 14.60 -1.01 Base<10 nia 14 60 n/a - n/a 196 n/a - -
% Errors for E-311 Dalabase Updates 103-0 L - - AR Y P 0.0% 0.0% 0.00 Yas 0.0% 0.0% 0.00 Yas 0.0% 0.0% 0.00 Yes HIT
Avg. Time Reg. to Update 911 Database 104-0 L N - TAR] P 0.1 Yas 01 30 (4.11) Yes 0.1 29 _{3.75 Yes HIT
Avg. Time Reg. to Unlock 911 Record 104.1-01] - - AR - n/a : L - n/a : R n/a - n/a i PERER n/a - -
% of Request Processed within 35 Days 105-0 L - - AR n/a 90.0% n/a - 100.0% 90.0% 0.00 Base<10] 1000% 90.0% 000 Base<10
Average Days Required to Process a Requsst 06-01 - - - AR n/a 140 n/a 53 14.0 0.00 Base<10 14.0 14.0 0.00 Base<10
% Missed Callocation Due Dates - Caged - Initial 07, H H M | AR n/a 5.0% n/a n/a 5.0% nia - na 5.0% /g - -
% Missed Coilocation Due Dates - Caged - Augments 07 H H M | AR n/a 5.0% nia - 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a
% Missed Collocation Due Dates - Eageless - Initial 0703 | H H M | AR B na 5.0% n/a - nla 5.0% nia - nia 5.0% n/a
% Missed Collocation Due Dates - Cageless - Augments 07-04 1 H H M | AR B 0.0% 50% 0.00 Base<10 n/a 5.0% n/ia - nja 5.0% n/a -
% Missed Collocation Due Dates - Shared Caged - Initial 0705 | H H M | AR B n/a 5.0% nla - n/a 5.0% n/a - n/a 5 0% n/a -
% Missed Collocation Due Dates - Shared gimc - Augmenls 0706 | H H M]|{ARI B n/a 5.0% nia - nia 5.0% n/a - nfa 5.0% n/a - -
Missed Collacation Due Dates - Virtual - Initial 07-07] H H M1ARI B n/a 5.0% n/a n/a 5.0% n/a - n/a 5.0% n/a -
% Missed Cofiocation Due Dates - Virtual - Augments 07-08 H H M | AR B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a -
[Avg Delay Days - Caged - irutial 08-0 L - - ] AR B nia n/a nia - nia n/a nia - n/a n/a n/a
Avg. Delay Days - Caged - Augments -02 L - - AR B n/a n/a n/a nla n/a n/a - n/a n/a n/a
‘Avg. Delay Days - Cageless - Initial 08-03 L - - AR B n/a n/a n/a n/a n/a n/a - n/a n/a nfa -
Avg. Delay Days - Cageless - Augments 108-04 - - AR n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days - Shared Caged - Initial 108-05 L - AR n/a n/a n/a - n/a n/a nfa n/a n/a n/a -
Avg. Delay Days - Shared Caged - Augments 108-06 L - AR n/a n/a n/a - n/a n/a n/a - n/a n/a n/a
Avg. Delay Days - Virtual - Initial 108-07 L - - AR n/a n/a n/a - n/a n/a n/a - nia n/a n/a
Avg. Delay Days - Virtual - Augments 108-08 L - - AR n/a n/a n/a - n/a na n/a - n/a nia n/a -
"o of Collocation Requests within Guidelines - Caged - Initial 09-0 L - - AR n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
%o of Collocation Requests within Guidelines - Caged - Augments 09-02 L - AR 3 n/a 90.0% n/a - n/a 90.0% n/a - 100.0% 90.0% 0.00 Basae<10Q
% of Collocation Requests within Guidelines - Cageless - initial 09-03 L - - { AR B n/a 30.0% nla - n/a 90.0% n/a - nia 90.0% nia - -
% of Collocation Requests within Guidelines - Cagelsss - Augments 09-04 L - - AR B n/a 80.0% n/a - n/a 80.0% n/a n/a 90.0% n/a -
% of Coliocation Requssts within Guidelines - Shared Caged - Initial 109-05 | L - - | AR B n/a 80 0% n/a - nia 90.0% n/a - n/a 90.0% nia - -
% of Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - - AR ] n/a 80.0% n/a - n/a 90.0% n/a n/a 90.0% n/a -
% of Collocation Requasts within Guidelines - Virtual - Initial 109-07 L - - AR B n/a 90.0% n/a - r/a 90.0% nfa - n/a 90.0% n/a - -
Yo of Collocation Requests within Guidelines - Virtual - Augments 109-08 L - AR B n/a 90.0% n/a - n/a 90.0% n/a - nia 90.0% n/a -
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Arkansas Performance Measures

Jun-01 Jul-01 Aug-01 Overall
SWBT/ | % Ves- 93% SWBT/ | % Yes- 91% SWRT/ | % Yes- 92% Result
Description PM | Tier 1] Tier 2| Tier3| Area| P/B§ CLEC |Benchmark| Z-vaiue | Result CLEC |penchmark| Z-value | Result CLEC |Benchmark| Z-Value | - Result 94%
Percent of Updates into DA Database within 72 Hours 110-0 L - - AR 100.00% | 95.0% {5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% § 95.0% {5.00) Yes HIT
Average Update Interval for DA Database 111-0 L - - AR 240 36.0 (12.00) Yas 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes HIT
% of Database Accuracy for Manual Updates 112-0 L z - AR B 100.0% §_97.0% 300) Yes 99.6% 87.0% (2.62) Yes 100.0% | 97.0% (3.00) Yes AIT
% of Elactronic Updates That Flow Through The DSR Process Without Manual intervd113-01 i - - AR B3 47 4% 97.0% 49.6 No 43.8% 97.0% 533 No 48.4% 97.0% 48.6 Ko MISS
% of Premaiure Disconnects - GHG/FOT - LNP With Loop Lines - GHG 114-0 H 2] - | AR 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 20% 0.00 Yes HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 H H - | AR 0.0% 2.0% 0.00 Base<10 n/a 2.0% n/a - nia 2.0% nia - -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 114.4-0 - - - | AR 100.0% nia - n/a - 100.0% nia -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-021 - - - 1ARL B 100.0% n/a - n/a - 100.0% nia - -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-0! - - - 1 AR B 100.0% n/a nla - nla nva - bt
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1.04] - - - 1AR] B n/a n/a : na - n/a n/a - '
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - AR - 2.0% n/a n/a - 0.0% n/a -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - AR - 0.0% nia - n/a - n/a n/a -
Mean Time to Restore - PTR - CHC 115101 - - - 1 AR 818.5 nia - n/a - nla nia - -
Mean Time to Restore - PTR - FDT 115.4.02F - - - ] AR] - nia n/a . nfa - n/a n/a - -
% NXX8 Load asted Prior to LERG 117-01 H - AR P 80.0% 100.0% 325 Base<10 30.8% 100.0% 2.43 MNO 31 3% 93.1% 0.28 Yes -
Avg. Delay Days for NXX Loading and Testing_ 118-01 L - - AR | P 8.0 n/a n/a - 50 n/a n/a - 22.0 9.6 3.36 Base<10
% of Requests Processed within 30 Business Days 12001 | - - AR | B n/a 90.0% a nia 90.0% nia - nia 90.0%_ nia .
% of Quotes Provided for Authorized BER's Within 10 Business Days 01 H H - | AR B na 90.0% n/a - n/a 90.0% n/a - n/a 90.0% nia M -
% of Quotes Provided for Authorized BF Rs Within 30 Business Days 2] B[ H]| - [AR] B nia 90.0% ia - 3 50.0% a s a 50.0% na - -
% of Quotes Provided for Authorized BF R's Within 90 Business Days 2103 H | A | - | AR] B n/a 90.0% nia . a 90.0% na n/a 90.0% nia -
% of Timely and Compliant Ehange Management Notices 23-01 - - - [e]e] - 100.0% n/a - 100.0% n/a - 0.0% n/a - -
Timely Resolution of significant Software Failures Related with Rel 124-01 | H H - JCO] B n/a na nia n/a - n/a n/a -
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Arkansas Performance Measures

Version 1.7

Jun-01 : S0 Jul-01 Aug-01 Overall
SWBT/ | % Yes- 93% SWBT/ | % Yes- 9% SWBT/ | % VYes- 92% Result
Description PM_|Tier |Tier2f Tiers| areal P | CLEC |Banchman{ zvalue | Resut | CLEC |Benchmark! ZVaive | Resul | CLEC |penchmari| zvalus | Resul 94%
Total # Submeasures 812 812 812
# Counted (with z-score and sampile size of 10 or mors) 232 238 235
# Not Counted (Base < 10 or n/a) 580 574 577
Critical Z Value 168 1.68 168
Number of Submeasures Met 215 217 216 215
Number of Submeasures Missed 17 21 19 13
Success Ratio - All Measures 92.7Y% 91.2% 91.9% 94.3%
Total # Tier 2 Submeasures 338 338 338
# Counted (with z-score and sampla size of 10 or more) 135 145 141
# Not Counted (Base < 10 or n/a) 203 193 197
Number of Submaasures Met 127 133 133 131
Number of Submeasures Missed 8 12 8 5
Success Ratio - Tier 2 Measures Only 94.1% 91.7% 94.3% 96.3%
Total # Tier 1 and/or Tier 2 Submeasures 422 422 422
# Counted (with z-score and sample size of 10 or more) 157 165 161
# Not Counted (Base < 10 or n/a) 265 257 261
Number of Submeasures Mat 147 152 152 151
Number of Submaasures Missed 10 13 9 6
Success Ratio - Tier 1 and/or Tier 2 Measures 93.6% 92.1% 94.4% 96.2%
Total # Tier 3 Submeasures (FCC 20) 368 368 368
# Counied (with z-score ang sampie size of 10 or more) 114 122 15
# Not Counted (Base < 10 of n/a) 254 246 253
Number of Submeasures Met 108 12 107 109
Number of Submeasures Missed [] 10 8 6
Success Ratio - Tier 3 Measures (FCC 20) 94.7% 91.8% 93.0% 94.8%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the Iast three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither & hit nor a miss and is not counted
(2) A Critical Z Value of 1 68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the lable. Remedy payment caiculations may use a slightly higher critical 2.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no jonger use the critical Z allowance o determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and “N” if it is not allowed.
Measures marked "N for "citical Z not allowed” will have a 2-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 6, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6¢.1, 12¢ and 13¢ are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.

WD Reply Attachment A - 14






Dysart Reply Affidavit — Attachment B




Version 1.7

Missouri Aggregateu ~erformance Measures

Jun-01 Jui-01 Aug-01 Overall
SWBT/ | % Yes. 92% sSWBT/ | % Yes- 92% SWBT/ | % Yes- 92% Result
Description PM  |Tier t{Tier 2| Tier3} Area| PIB| CLEC |IBenchmak| zZ-value | Resut | CLEC |Berchmark| zvawe | Resut | CLEC lgenchmark| Z-Valus | Result 94%
Avg. Resp for OSS Pre-Order - Address Verification - DATAGATE 1-0 - - M | CO B 27 4.7 0.00 Yes 24 4.7 0.00 Yes 25 4.7 0.00 ‘Yas HIT
Avg. Resp. for OS: Bra-Order - Req. for Telephone Number - DATAGATE 1-02 - - M CO B 34 45 0.00 Yes 28 45 0.00 Yes 3.1 4.5 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Reg. for CTGR (< 30 WTN) - DATAGATE 1-0! - M CO 2.1 6.6 0.00 Yas 2.3 66 0.00 Yes 2.9 6.6 0.00 Yas HIT
Avg. Resp. for OSS Pre-Order - Reg. for CSR (> 30 WTN) - DATAGATE -04 - ~ M CO B 15.8 FEE nfa - 116 Bi T n/a . 97 n/a - -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 05 - - M | CO B 1 6.6 0.00 Yos 0.9 56 000 Yes 07 66 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv Appointment Scheduling - DATAGATE -06 - - M 1 CO 0. 1.0 .00 Yos 03 1.0 000 Yes 0.3 1.0 0.00 Yas HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - DATAGATE -07 - - M | CO 3 26 0.00 Yes 74 12 0.00 Yes 7.6 12.6 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE -08 - - MJCOo] B 73 g1 0.00 Yes 6.8 19. 0.00 Yes 74 19.1 0.00 Yes HIT
Ava Resp, for OS_S Pre-Order - Actual Loop Makeup-Actual Retumed 1.09 - - CO B 19.9 26 2.00 No 240 12.6 200 No 24.2 12.6 2.00 MNo MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - - ]COYl B 13.2 23.0 0 00 Yes 12.2 230 0.00 Yes 1.0 230 0.00 Yos HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Dasign Returned 1-11 - - CO B 48 10.0 0.00 Yes 51 10.0 0.00 Yes 5.0 10.0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI input 1-12 - - - CO B 853 n/a - 16.8 n/a - 233 nig - -
Avg. Resp. for OSS Pre-Order - Protacol Translation - EDI Output 1-13 - - CO | B 213 n/a - 89 n/a - 12.1 n/a -
AvQ. Resp. far OSS Pre-Order - Frotocol Transiation - CORBA Input 1-14 - - - 1 CO 0.1 na - nia nfa 03 n/a
Avg. Resp. for OSS Pre-Order . Protocol Transtation - CORBA Quiput 1.15 - - - | CO 0.2 n/a - n/a nia s 01 nia N -
Avg. Resp for 0SS Pre-Order - Address Verification -VERIGATE -16 - - M | CO 3 4.7 0.00 Yes 2.7 4.7 0.00 Yos 26 0.00 Yas HIT
Avg. Resp. for OSS Pre-Order - Req. for Telaphone Number - VERIGATE 17 - - M | CO 45 0.00 Yes 18 45 0.00 Yes 19 0.00 Yas Hi
Avg. Resp. for OSS Pre-Order - Req. for CSR (< 30 WTM) - VERIGATE -18 - - M | CO 4 66 0.00 Yes 27 0.00 Yes 10.3 2.00 NG HIT
Avg. Resp. for Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE 1-19 - - M | CO 6.2 n/a - 57 nia - n/a n/a - -
Avg. Resp. for OSS Pre-Order - Serv. Avallability - VERIGATE 1-20 - - M | CO 24 0 00 Yes 19 6.6 0.00 Yes 2.0 0.00 Yes HIT
Avg. Resp. for OSS Pre-Order - Serv, Appointment Scheduling - VERIGATE -21 - - M _| CO 06 000 Yes 0.3 10 0.00 Yes 0.0 0.00 Base<10 HIT
[Avg. Resp. for 0SS Bre-Order - Dispatch Required - VERIGATE -22 - - M { CO B 6.7 126 0.00 Yes 6.8 126 0.00 Yes 74 0.00 Yas HIT
Avg. Resp. for OSS Fre-Order - PIC - VERIGATE -23 - - M {CO[ B 66 191 0.00 Yes 6.3 19.1 0.00 Yas 6.8 0.00 Yas HIT
Avg. Resp for € Fra-Ordef - Act Loop Makalip - Act Data Ret. - VERIGATE -24 - - - CO B 258 12.6 2.00 NG 249 126 200 No 266 2.00 [ MISS
Avg. Resp. for 0SS Pre-Order - Act. Loop MakeUp - Des. Datthel - VERIGATE -25 - CO B 225 23.0 0.00 Yes 212 230 0.00 Yes 24.3 2.00 Ne HIT
Avg. Resp. for 0SS Pre-Order - Des. Loop MakeUp - Des. Data Ret. - VERIGATE -26 - - - JCOl B 6.0 10.0 0.00 Yes 63 100 0.00 Yas 69 0 00 Yes HIT
Avg. Resp. for OSS Pre-Order - CSR Detail - VERIGATE (FCC Rgmt. Only) -27 - - M 1COY E 71 i nia - 77 1 n/a - 12.5 nia - -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M 1 MO 0.6 1.0 (2.39) Yes 0.7 1.1 {2.32) Yes 0.5 08 (2.48) Yes HIT
Accuracy of Actual Loop Makeup teformaiion Provided for DSL Orders 1.2-01 L M - MQ 99 3% 100 0% 4.98 No 99 4% 100.0% 4.95 No 98 3% 100.0% Q87 NO MISS
Avg. Resp. Rec. within "X’ sec._- Address Varification - DATAGATE 2-01 L M - [efe] B 98.7% 95 0% 000 Yes 99.5% 95.0% 0.00 Yes 98 3% 95.0% 0.00 Yas HIT
Avg. Resp. Rec. within "x” sec. - Req. for Telephone Number - DATAGATE 2-02 L M - CcO 98.5% 95 0% 0.00 Yes 99 3% 5.0% 0.00 Yes 99.0% 95 0% 0.00 Yes HIT
Avg. Resp. Rec. within "x” sec. - Req. for CSR - DATAGATE 203 L M - 1 CO 99.3% 95.0% 0.00 Yas 98.3% 5.0% 0.00 Yes 98.2% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within “x" sec_- Service Availability - DATAGATE -04 L M - COo{ B 99.7% 95.0% 0.00 Yes 99 8% 95 0% 0.00 Yes 99.8% 95.0% 000 Yes HIT
Avg. Resp. Rec. within “x” sec - Serv_Appointment Scheduling - DATAGATE 2-05 L M CO B 98.9% 95 0% 0.00 Yes 99.5% 95 0% 0.00 Yes 99 4% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - CATAGATE 2-06 L M co 99.6% 35 0% 0.00 Yes 3% 95 0% 0.00 Yes 99.0% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L M - CO 99.4% 5.0% 0.00 Yes B% 95.0% 0.00 Yas 99 9% 95.0% 0.00 Yes HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 2-08 - O 2 81.9% 95 0% 2.00 [ 1.0% 95.0% 2.00 NO 72.5% 95 0% 2.00 N MISS
Actual Loop Makeup - Design Data Retumed - DATAGATE 209 - - - 1COj B 94.4% 95.0% 2.00 to 95 6% 95.0% 0.00 Yas 96.3% 95.0% 000 Yes HIT
Design Loop Makeup - Design Data Returned - DATAGATE 2-10 - - CcO B 36.9% 95.0% 0.00 Yes 96.0% 95 0% 0.00 Yes 95.7% 95.0% 0.00 Yes HIT
Avg. Resp. Rec. within “x” sec. - Address Verification - VERIGATE 2-11 L M col B 34.8% 90.0% 0.00 Yes 95 9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes HIT
Avg Resp Rec. within "x” sec. - Req. for Telephone Number - VERIGATE 2-12 L M - [le] B 97 7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97 7% 90.0% 0.00 Y8s HIT
Avg. Resp. Rec. within "x’ sec. - Req. for CSR - VERIGAT_E 2-13 L M - CO B 97.7% 90.0% 0.00 Yas 97 2% 90.0% 0.00 Yes 90 4% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M - CcO B 97 7% 90.0% 0.00 Yes 98.9% 80.0% 0.00 Yes 99.1% 90.0% 0.00 Yes HIT
vg Resp. Rec within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - col B 98.1% 90 0% 0.00 Yes 99 4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yas HIT
Avg. Resp. Rec. within "x" sec_- Dispatch Required - VERIGATE 2-16 L M - Jcol B 99.2% 90.0% 0.00 Yes 99 2% 90 0% 0.00 Yas 98.7% 90 0% 0.00 Yes HIT
Avg Resp. Rec. within “x" sec. - PIC - VERIGATE 2-17 L M - CO B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yos 99.7% 90 0% 000 Yes HIT
Actual Loop Makaur: - Actual Data Relurned - VERIGATE 2-18 - - [sle] B 51.9% 80.0% 2.00 ND 81.1% 0.0% 2.00 NG 57.7% 90.0% 2.00 NG MISS
Actuat Loop Makeup - Design Data Returmed - VERIGATE 2-19 CO B 94.4% 90.0% 2.00 N 87 4% 0.0% 2.00 Nao 84.1% 90.0% 2.00 No MISS
Design Loop Makaup - Design Data Returned - VERIGATE 2-20 - - - CO{ B 95 0% 90.0% 0.00 Yas 94.4% 0 0% 0.00 Yas 94 2% $80.0% 0.00 Yeos HIT
OSS Interface Availability - DATAGATE 4.01.1 - H MJTCO] B 99.9% 99 5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
0SS interface Avaitability - VERIGATE 4.01.2 - H M [ CO 8 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 99 7% 99.5% 0.00 Yes HIT
OSS interface Availability - LEX 4-01.3 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yas 100.0% 99.5% 0.00 Ye&s HiT
OSS interface Availa “TOOLBAR 4-01.4 - H M| COJ B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% _ 0.00 Yes HIT
OSS Interface Availability - LRAF 4-01.5 - H M { CO B 100.0% 99 5% 0.00 Yas 100.0% 99.5% 0.00 Yes 99 8% 99 5% 0.00 Yes HIT
OSS interface Availability - EDI - FTP 4-01.6 - H MIcOl B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100 0% 99.5% 0.00 Yes HIT
0SS Interface Availability - ED/ - 1A (SSL3) 4-01.7 - H M | CO 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Y8s 100.0% 99 5% 0.00 Yes HIT
0SS Interface Availability - EDI - NDM 4-01.8 - H co 00.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
[OSS Interface Availability - EDI - VAN 40183 - HITMTCOIE 00.0% | 99.5% 0.00 Yes 1000% | 99.5% 0.00 Yes 100.0% | 99.5% 0900 Yes HIT
nterface Availability - Ol 4-01.10 - H M | CO B 00.0% 99.5% 0.00 Yas 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes HIT
0SS Interface Availabiity - ED! - CORBA 20111] - | H | M |COo 00.0% | 995% 0.00 Yes | 1000% | 995% | 000 Yes 100.0% | 995% 0.00 Yes HIT
OSS Interface Availability - Order Status 4-0112] - H M | CO 100.0% 99.5% 0.00 Yes 100.0% 39.5% 0.00 Yes 100.0% 99 5% 0.00 Yas HIT
[5SS interface Availability - Trouble Administration 4-01.13 - H M CO 100.0% 99 5% 0.00 Yes 100.0% 9.5% 0.00 Yes 99.9% 99 5% 0.00 Yas HIT
QOSS Interface Availability - Provisioning Order Status 4-01.14 - H M 1 CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yas 00.0% 99 5% 0.00 Yes HIT
SS Interface Avatability - BOP 4-01.151 - H M J1CO] B 100.0% f::t 5 n/a - 100.0% E:i f n/a - 00.0% [ty n/a - -
Consumer EASE Availability 4-02 - H T MTMO] B [ 1000% | 995% 0.00 Yes 100.0% | 99.5% 000 Yes 00.0% | 99.5% 0 00 Yes HIT
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Version 1.7

Missouri Aggregated Performance Measures

Jun-01 Jul-0t Aug-01 Overalil
SWBT/ | %Yes-  92% SWBT/ | %Yes-  92% SWBT/ | % Yes-  92% Result
Description PM  |Tier 4} Tier 2} Tier3] Area} P/B ] CLEC |Benchmark| Z-value | Result CLEC |Benchmark] Z-Value | Result } CLEC |Benchmark] Z-Value | Result 94%
Business EASE Availabiity 4-03 - H M |MO] B 100.0% 99.5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes HIT
|Pre-Order Backend System Database Query Availabilty - PREMIS 4.1-01 - - - MO - 99.1% n/a - 100.0% n/a - 100.0% n/a - -
Pre-Order Backend System Database Query Availabilnlz - CRIS 4,1-02 - - - MO 100.0% nia - 100.0% nla - 99 7% n/a - -
IPreAOmer lackend System Database Query Availability - SORD 4.1-03 - - IMO| - 100.0% nia - 100.0% nia - 99.9% n/a - -
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - MO 100.0% n/a - 100.0% nia - 100.0% n/a -
Pre-Order Backend Sy base Query Availability - LOOPQUAL 4.1-05 - - - MGl - 160 0% n/a - 100.0% n/a - 100.0% nia - M
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M | MO| B 99 6% 95 0% 0.00 Yes 98.1% 95 0% 0.00 Yas 99 0% 95 0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M MO B 100 0% 94 0% 0.00 Yeos 95 3% 94 0% 0.00 Yas 100.0% 94.0% 0.00 Yas HIT
% FOCs Rac, Within 48 Hours - Complex Business (200+ Lines) - LEX -03 L M M MO n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - LEX -04 L M M | MO 100.0% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes HIT
% s Rec_Within 48 Hours - UNE Loop (50+) - LEX -05 L M M | MO n/a 95 0% na - n/a 95 0% n/a - nia 95 0% nfa - -
% FOCs Rec. Within § Hours - Switch Ports - LEX 06 L M M JMOI B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX -07 L M [X MO B 100.0% 95 0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yos HIT
% FOCs Rec Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- LEX 5-08 L M M IMOY B 100.0% 85.0% 0.00 Yas 99.2% 95.0% 0.00 Yes 99.4% 95 0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - LNP 0&!1(206 loops) - LEX 5-09 L M M MO] B n/a 95.0% n/a - n/a 95 0% n/a - nla 95 0% n/a - -
% FOCs Rac. Within 48 Hours - LNP with loop (20+ loops) - LEX 5-10 L M M INMOI B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 iines) - LEX 5-11 L M M MO 100.0% 94 0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rac. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5.12 L M M | MO 100.0% 5.0% 0.00 Base<10 | 100.0% 95.0% 000 Base<10 | 100.0% 95.0% 0.00 Base<10 -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ ines) - LEX 513 L I M M| MO 100 0% 5.0% (5.00) | Base<10] 1000% | 95.0% (500) | Base<10] 100.0% | 950% (5.00) | Base<io -
% FOCs Rec. Projects Negotiated - LEX — 5-14 - - - MO B 100.0% 95.0% {5.00) Yes 100.0% 5.0% (5.00) Yas 97.1% 95.0% {2.14} Yes HIT
% FOCs Rec. Within § Hours - Residence and Simple Business - EDI 5-15 L M M | MO} B 98.7% 95.0% 0.00 Yes 97 6% 5.0% 0.00 Yes 97 8% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EO! 5-16 L M M _{ MO B n/a 94 0% n/a - 100.0% 4.0% (6.00) Base<10 | 1000% 4.0% {6.00) Base<10 -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDV 5-17 L M M| MO ]| B n/a 94.0% n/a - n/a 4.0% n/a - n/a 4 0% n/a - -
% FOCs Rac._Within § Hours - UNE Loop (1-48) - EDI 5-18 L M M MO{ B 99.6% 95.0% 0 00 Yes 99.7% 95.0% 0.00 Yas 99 1% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - ED 5-19 L M M IMO] B n/a 95 0% nia - nia 95.0% n/a - n/a 95.0% nia -
% FOCs Rec. Within 5 Hours - Switch Ponis - EDt 5-20 L M M IMO| B n/a 95.0% n/a - n/a 95.0% n/a - nia 95 0% nfa - -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only {1-19) - EDI 5-21 L M M MO| B 99 5% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 98 9% 95 0% 0.00 Yes HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDL 5-22 L M M MOI! B 98.8% 95.0% 0.00 Yes 98.7% 985.0% 0.00 Yes 97 6% 95 0% 0.00 Yas HIT
% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - EDI 5-23 L M M | MO n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L M M | MO n/a 95.0% n/a - nia 95 0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M MO 100 0% 94.0% 0.00 Yas 100.0% 894.0% 0.00 Yes 100 0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M | MO 8 100.0% 95.0% 0.00 Base<10] 100.0% 65.0% 0.00 Base<10 nia 95.0% n/a - -
% FOCs Rec. Neggti_ated - LNP Comp Bus (50+ lines) - EDI 5-27 L M M MO B 100.0% 95.0% {5.00) Base<i0 | 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% (5.00) | Base<igQ -
% FOCs Rec. Protects Negotiated - ED! 5-28 - - - | MO1 B 98.2% 95 0% {3.25) Yes 100.0% 95 0% {500} Yes 100.0% [ 95.0% (5.00) Yes HIT
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-28 L M M {MO] B 100.0% 94.0% 0.00 Yes 99 4% 94.0% 000 Yes 99.7% 94 0% 0.00 Yes HIT
% FOCs Rac. Within 24 Hours - Complex Business (1-200 Lines) - Man 5-30 L M M IMOI B 98 8% 94.0% 0.00 Y83 89 5% 4 0% 200 No 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - Man 5-31 L M M EMOL B nia 95.0% n/a - n/a 5 0% n/a - n/a 95 0% n/a - -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M| MIMO] B 100.0% 94.0% (6.00) Base<10 n/a 94.0% n/a - nia 94 0% na -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man 5-33 L M M| MO} B n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M MO B n/a 94 0% n/a - n/a 94 0% na - n/a 94.0% n/a -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M N MO] B n/a 94.0% n/a - n/a 94.0% nia - n/a 94.0% n/a - -
% FOCs Rec_Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M MO] B n/a 94.0% n/a 100.0% 94.0% (6.00) Base<10 | 66.7% 94.0% 27.33 Base<10 -
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M MO] B n/a 35 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% FOCs Rec. Within 48 Hours - { NP with loop (20+ loops) - MAN 5-38 L M M [MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-38 L M M IMO| B n/a 94.0% n/a n/a 94.0% n/a - n/a 94.0% n/a - -
% FOCs Rac. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M | MO 8 n/a 95.0% n/a - n/a 95.0% n/a n/a 95.0% nla - -
% FOCs Rec. Negotiated - LNP Comp Bus {50+ lines) - MAN 5-41 L M M | MO B n/a 95.0% n/a - n/a 95.0% n/a 100.0% 95.0% (5.00) ] Base<10 -
% FOCS Rec. Projects Negotiated - MAN 5-42 - - - MO B 0.0% 95.0% n/a - 0 0% 5 0% n/a - 0.0% 95.0% n/a - -
% FOCs Rec. Within 6 Hours - xDSL-capabie Loops - LEX (1-20 Loops) 5.1-01 L M - MO B 100.0% 95.0% (5.00) Yes 100.0% 5.0% (5.00) Yes 100.0% 5 0% (5.00, Yes [alid
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1.02 L M MO [ B n/a 95.0% nia - n/a 5.0% n/a - n/a 95.0% nia - -
% FOCs Rec. Wl(_fﬂrl& Hours - Line Sharing - LEX (149 Loops) 5.1.03 - - MO B 100.0% 95.0% {5.00) Y8s 100.0% 5.0% (5.00) Yas 100.0% 95.0% (5.00) Yes HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 51.04 - - - | MO] B n/a 95.0% nia . nfa 95.0% nia - n/a 95.0% nia - -
% FOCs Rec. Wilhin 6 Hours - xDSL-capable Loops - EDI (1.20 Loops) 5.1-05 L M - MO B 99.7% 950% | (471) Yes 99.7% 95.0% (4.71) Yes 100.0% 95.0% {5.00 Yes HiT
% FOCs Rec. Within 14 Hours - xDSL -capable Loops - ED! {Over 20 Loops) 5.1-06 L M - MOt B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% nia B -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 51071 - T - 1 - TwMO] B ] 990% | 950% (398) | Yes 594% 50% (442) Yes 1000% | 650% (500) Yes HiT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5.1-08 - - - MO B n/a 5.0% n/a - nia 5.0% n/a - n/a 5.0% n/a - -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 51-09 L M - | MO 8 100.0% 5.0% | (5.00) Yes 100.0% 35 0% {5.00) | Base<10] 1000% 5.0% {5.00) ] Base<1Q -
% FOCs Rec. Within 48 Hours - xXDSL-capable Loops - Manuat (Over 49 Loops) 51-10 L M - {MOI B n/a 95.0% n/a - n/a 95 0% n/a - n/a 5 0% n/a - -
% FOCs Rec.Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-11 - - - | MO 8 100.0% 95.0% {500) | Base<t0] 100.0% 95.0% (6.00) Base<10 n/a 5.0% n/a - -
% FOCS Rac. Within 48 Hours - Line Sharing - Manual {Over 49 Loops) -12 - - - MO B n/a 95.0% nla - n/a 95.0% n/a - n/a 5.0% n/a - -
% FOCs Rec. Within "x" Days on ASR Requests - interconnection Fac. & Trks .2-01 L L - MO B 100.0% 95.0% -5.0 Yes 92.3% 95.0% 2.7 NG 96.3% 95.0% -1.3 Yes HIT
§% FOCs Rec Within "x” Days on ASR Requests - Unbundled Ded Trans. - DS1 5202 L L MO | B 100.0% 95.0% -5.0 Base<i0 ] 100.0% 95.0% 50 Base<10] 100.0% 95 0% -50 Base<10 -
[% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans - 053 52-03 L L - MO | B 100.0% 95.0% -5.0 Base<i10 ] 100.0% 95.0% 50 Base<10{ 100.0% 95 0% -5.0 Yes -
% FOCs Rec_Within "x™ Days on ASR Requests - Projects 5204 T - - - MO - 100 0% 95.0% 50 Yes 1000% [ 850% 5.0 Yas 100.0% | 950% -50 Yes HIT
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - MO | - 0.0 n/a - 0.0 nla - 0.0 i n/a - -
Average Time to Return FOC {Hours) - Mech Rec'd No LSC Intervention - EDI 6-02 - - - | MO - 02 n/a - 0.2 n/a - 0.3 n/a -
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Missouri Aggregated Performance Measures

Version 1.7 T Jun-1 Jul-01 -Aug-01 , Overall |
SWBT/ | %Yes- = 92% SWBY/ | %Yes-  92% SWBT/ | % Yes-  92% Result :
Description PM  |Tier 1| Tier 2| Tier3| Area{ PiB | CLEC |Benchmark| 2Z-value Result CLEGC |Benchmark] Z-Value Result CLEC [Benchmark| Z-value Result 94% I
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 - - - MO - nia - 2.8 n/a - 28 n/a - - i
Average Time to Retumn FOC (Hours) - Mech Rec's With LSC Intervention - ED! 6-04 - - - | MO} - n/a - 27 n/a - 3.0 n/a - -
Average Time to Retlum FOC {Hours) - Manually Rec's and FOC's via FAX 6-05 - - - MO] - n/a - 7 n/a - 7.6 n/a H
Average Time to Return DS FOC {Hours) - Mech Rec'd No LSC Intervention - LEX 1-0 - - - [ MOJ - n/a . 0.0 n/a - 0.0 n/a - - H
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - EDI .1-02 - - - tMOL - n/a - 02 n/a - 0.2 nia - i
Average Time to Retumn DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX] 6.1-0 - - - IMOT - n/a - 19 n/a - 17 n/a - - i
Average Time 1o Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - EDI | 6.1.04 - - - I MOT . nfa - 46 n/a - 22 n/a - -
Average Time 1o Retun OSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - MO - na - 14.7 nla - 0.9 n/a - -
% Mech, Complelions Raturned Within One Day - LEX 7.1-01 L - L MOl B 0.00 Yeas 99 7% 97.0% 0.00 Yes 99.3% 97.0% 000 Yes HIT
% Meach_Completions Returned Within One Day - EDI 7.1-02 L - L {MOY B 0.00 Yes 98.4% 97.0% 0.00 Yas 99.0% 97.0% 0.00 Yes HIT
Percent Rejacts - LEX 9-01 - - . MO - nia N ) R 46.0% na B -
Percent Rajacts - EDI 9-02 - - - | MO - n/a - n/a - 292% L : n/a - - .
% Mech. Rejscts Retd within One Hour of Receipt in LASR - LEX 10-01 L - - MO El {2.92) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes HIT {
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - MO 3 98.8% 97.0% | (1.80) Yes 98.8% 97.0% (1.75) Yes 98.2% 97.0% {1.16) Yes HIT H
% Manual Rejects Rect@ectronica"md Retd Within Five Hours 10.1-01 L - - MO} B 99.7% 97 .0% 0.00 Yes 98 1% 97 0% 0.00 Yes 99.3% 97 0% 0.00 Yés HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called R 10.2.0 - - - MO - : nla - ] n/a - 1.5% n/a - - §
% Qrders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10.2-02 - - - MO - n/a - n/a . 1.3% n/a !
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-0 - - - MO} - nia - n/a - 0.0% n/a
% Orders That Recd SWBT Caused Jaopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.2-04 | - - - | MO - n/a - n/a - 2.4% n/a - -
Mean Time to Return Mechanized Rejects {Hours) - LEX 11-01 - - - MO . n/a - n/a - 0.02 n/a - -
Msean Time {o Return Mechanized Rejects {Hours) - EDI 11.02 - - - MO - nia - : n/a - 0.46 n/a . -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11.1-01 - - - MO 8 2.5 60 0.00 Yas 3.0 60 0 00 Yes 3.0 0.00 Yes HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-0 - - - | MO - 0.4 n/a - 0.2 : n/a - 39 n/a - -
Ave SWH-caused Jeopardy Notification Interval - Facilities Jeopardies 11.2-02 - - - MO - 1.7 n/a - 0.7 nia - 03 n/a -
Ave SWB-caused Jeopardy Notification interval - Other SWBT Caused Jeopardies 11,2-03 - - - MO - 29 n/a - 0.0 n/a - 41 n/a -
Ave SWB-caused Jeopardy Notification interval - CLEC/EU Caused Jeopardies 11.2-04 - - - MOT - 0.9 B nla - 1.6 : n/a - 18 [ n/a - -
Mechanized Provisioning Accuracy 12-01 L L - MO! P 98.0% 938% 1 (1128) Yes 98.1% 90.4% | (1807} Yes 98 9% 93.9% | (1537) Yos HIT
% Provisioning Accuracy for non-flow through erders 12.1-01 H - - MO B 08.4% 95.0% | (339) Yes 98.4% 95.0% (3.45) Yes 98.2% 95.0% (3.21) Yes HIT
Order Pracess % Flow Through - EASE — 13-01 L H H MO P 81.5% 90.4% (4.06) Yos 952% 90.4% (17.14) Yes 89 8% 912% 507 No HIT
QOrder Procass % Flow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 - - - MO - n/a RRRH n/a - 95 2% n/a - 89.8% | n/a - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Spacials 13-01.2 - - - MO - n/a n/a - n/a f n/a - n/a n/a - -
Order Process % Fiow Theough - £F:X 13.07 1, H + MO L P 83.8% 90.4% 22.34 () 87 0% 90 4% 12 14 No 7.9% 91.2% 1278 No MISS
Qrder Process % Flow Through (Through SORD Distribution) - LEX - Resals POTS 13-02.1 - - - MO - 87.0% |: I8 n/a - 922% |: nla - 9.7% n/a - -
Order Process % Flow Through {Through SORD Distribution) - LEX - UNE Combos 13-02.2 - - - MO - 83.2% n/a - 86.0% n/a - 7.7% n/a - -
Order Process % Flow Through {Through SORD Distribution) - LEX - Specials 13-02.3 - - - {MO] . 22.7% n/a - 0.0% nla - 37.5% na - -
Order Process % Flow Through (Through SORD Distnbution) - LEX - UNE Loop 3-02 4 - - - MO - 80.0% n/a - 78.4% nia - 78.0% n/a -
Order Process % Flow Through (Through SORD Distribution) - LEX - DSL Loop 30251 - - - | MO - 87 4% n/a - 86.3% n/a - 90 6% n/a -
QOrder Process % Fiow Through (Through SORD Distribution) - LEX - Other 30261 - - - | MO - 78.0% n/a - 75.9% n/a - 70.0% n/a - -
Qrder Process % Flow Through - £ 13-03 L. [ HoEPMOL P 88.4% 227 No 87.8% 378 NG 91.3% 91.2% (0.14) Yes MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resaie POTS 13-03.1 - - - MO - 96.0% n/a - 84 4% n/a - 758% - n/a - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 13-03.2 - - - MO - 53.3% n/a . 92 9% n/a - 98.5% n/a - -
Order Process % Flow Through {Through SORD Distribution) - EDI - Specials 130331 - - - MO - n/a na - 0 0% n/a - n/a n/a - -
QOrder Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 13-03.4 - - - MO - 77 9% n/a - 78.2% n/a - 71.2% n/a - -
[Order Process % Flow Through (Through SORD Distribution) - EDI - DSL Loop 13-03.5 - - - MO - 87.7% nia - 84.4% nla - 96.6% n/a - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Other 13-036 | - - - JMO| - 95 4% n/a - 97.8% n/a - 96.5% nia - -
Overall % LSR Process Flow Through - EASE 13.1-01 - - - | MO - 87.8% n/a - 90.7% n/a - 86.4% n/a - -
Qverall % LSR Process Flow Through (Through SORD Distribution) - EASE - Resale $13.1.01.1] - - - MO} - n'a nia - 90.7% n/a - 86.4% n/a -
Qverall % LSR Process Flow Through (Through SORD Distribution) - EASE - Sgscial# 13.1-01.2] - - - [ MO - nia n/a - n/a n/a - n/a n/a - -
QOvarall % LSR Process Flow Through - LEX 13.1-02 - - - MO - 47 1% n/a - 50.1% n/a - 50.9% n/a - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resate P(13.1-02.1] - - - MO - 56.9% nfa - 55.9% n/a - 52.5% n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Com{ 13.1-02.2] - - - MO - 48.2% n/a - 48.6% n/a - 52.2% n/a - -
Overall % LSR Process Flow Through {Through SORD Distribution) - LEX - Specials 113.1-02.3) - - - | MO - 19.5% n/a - 5.6% n/a - 0.0% n/a - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - UNE Loog 13.1-02.4] - - I MO - 86% n/a : 24.0% n/a - 28.5% n/a - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Loop{ 13.1-02.5] - - - { MO - 24 9% n/a - 51.3% nia - 51.7% n/a -
Overall % LR Process FIow Through (Through SORD Distribution) - LEX - Other 13.4-026] - - - | MO - 32.8% n/a - 36.8% n/a - 34.2% n/a - -
‘Overall % LSR Process Flow Through - EDI 134031 - - - MO - 32.7% na . 43 3% n/a - 47 4% n/a - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EDI - Resale PQ13.1-031] - . - fMOL - 68.9% n/a - 72.3% n/a - 87 1% n/a
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Comb13.1.032) -~ | - | - [ MO] - | 32.0% a - 711% a - 529% a . -
Overail % LSR Process Flow Through (Through SORD Distribution) - EDI - Specials §131-03.3( - - ~ MO | - 0.0% n/a - 15.4% n/a - 16.7% n/a -
Qverall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Loop} 13.1-03.4{ - - - MO - 8.9% n/a - 21.2% n/a - 17.9% nla - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - DSL Loop]13.1-03.5] - - - MO - 257% n/a - 39.4% n/a - 63.3% n/a - -
[Overal % LSR Process Flow Through (Through SORD Distribution) - £DI - Other 13.1-036] - - - MO - 46.0% n/a - 55 8% n/a - 54 7% n/a - -
Billing Accuracy - CRIS Usage Bifl Audit 14-0 - - . COl P 0.00% 1.12% (4.93) Yes 0.00% 0.40% {2.89) Yes 0.00% 030% | (239) Yes HIT
Billing Accuracy - CABS Usage Bilt Audit 14-02 - - - CQl P 0.00% 0.00% 000 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes HIT
El‘mg Accuracy - CRIS Bilt Audit — 14.0 - - - CO| P 0.00% 0.00% 0.00 Yes 0,00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yas HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15.0 L H - MO 8 100.0% 99.0% 0.00 Yes 100.0% 99.0% Q.00 Yes 100 0% 98.0% 0.00 Yes HIT
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Version 1.7

Missouri Aggregated Performance Measures

Jun-01 Jul-01 Aug-01" Overall
) SWBT/ | % Yes - 92% SWBY/ | % Yes- 92% sweT/ | % Yes- 92% Result

Description PM |Tier 1] Tier 2| Tier3[ Arsa] P/B ] CLEC |Benchmark| Z.vae | Resut | CLEC [Benchmark] z.vaiie | Result | CLEC |Benchmar] Z-value | Result 94%
% of Accurale and Complete Formatted Mech. Bills Via BDT 7502 | C | H | - I NO| B ] 1000% 1 900% 11.00) Yes 100.0% | 99.0% (1.00 Yes 00.0% | 99.0% 11.00) Ves AT
% of Biling Records Transmitied Corectly 16-0 L | - - [COJ B | 1000% | 950% (5.00) Yes 100.0% | 95 0% (5.00) Yes 00.0% 1 95.0% (5.00) Yes HIT
Biling Completeness 17-0 L M - CO P 99 .4% 99.2% (17.31) Yas 99 4% 99.0% {28.44) Yes 9.6% 99.1% (38.20) Yes HIT
Sarvice Order Posting - CABS 171011 - - ] Co : n/a - 09.0% n/a - 69.4% n/a - -
Service Order Posting - CRIS . 17.1-02 | - - - CO - H n/a - 98 2% n/a - 8.2% n/a - -
Mechanized Electronic Billing Timeliness EDI (Wholesale Bill) -0 L H M | MO 100 0% 95.0% 0.00 Yeos 100 0% 95.0% 0.00 Yas 100.0% 95.0% 0.00 Yes HIT
Mechanizad Electronic Billing Timeliness BDT (Wholesale Bill) -02 L H M | MO 100.0% 95.0% | (5.00) Yas 100.0% 95.0% (5.00) Yas 100.0% 95.0% (5.00) Yes HIT
Daily Usage Fead Timeliness 01 ] - -1 - {co 978% |_950% 0.00 Yes 98 8% | 95 0% 0.00 Ves 952% | 950% 000 Yes HiT
LSC Grade of Service (GOS) - Dallas 2201 | - | A1 - ]co 978% | 63.9% 1 (78.70) Yes 7.8% | 79.99 (47.00) Yes 57.4% | 80.7% | (48.78] Yes AT
LSC Grade of Service (GOS) - Alliance 2202 | - H - TcoOt P 7 8% 63.9% | (10631 Yes 7.9% 79.99 (66.12) Yes B 1% B80.7% (67.79) Yes HIT
LSC Grade of Service (GOS) - Gateway o3 | - | A - Jcol P B4% | 638% | (6278) Yes 57.7% | 79.99 51.82) Yes 86% | B07% 1 (51.17) |  ves HIT
LSC Grade of Service (GOS) - Arbors 2204 P H - Jcol P 7.0% 63.9% (9317) Yes 96.5% 79.9% | (56 74) Yes 7.4% B0.7% | (60.74) Yes HIT
% Busy in the LSC - Dallas 23-01 - L - jcot P 0.0% 5 2% (26.28) Yes 0.0% 5.8% 26.09) Yes 0.0% 6 0% 129.11) Yes RIT
% Busy in the LSC ; Allance 2302 | - [t ] -]cCO] P 0.0% 52% | (3561 Yes 0.0% 58% | (3662) ] Yes 00% 60% (38.93) Yes HIT
% Busy in the LSC .- Gateway 2303 . L - [Co[ P 0.0% §2% (3711} Yes 0.0% 58% | (28080} Yes 0.0% 6.0% (28.43) Yes HIT
% Busy in the LSC - Arbors 23-04 - L - Jcol™® 0.0% 5.2% (3181 Yes 0.0% 5 8% (34.00) Yes 0.0% 6.0% (36.31) Yes HIT
LOC Grade of Service - Maintenance 25-01 - H - [co] P 63.9% 69.7% 36.68 No 79.9% 76.7% (21.00) Yes 807% | 78.4% 16 10) Yes HIT
LOC Grade of Service - Provisioning D5L 2502 - P HI - [CcOl B 909% 50.0% (0.88 Yeos 943% | 90.0% @an _ Yes 91.1% | 90.0% (1.07) Yes HIT
LOC Grade of Service - Provisioning-Other 25-0. - H - ]co] B 48.5% 20.0% 4152 No 92.6% 90.0% (2.58) Yes 91.9% 90.0% 1.93) Yes HIT
% Busy in the LOC - Maintenance 26-0 - L - ICo{ P 0.1% 16% (35.77) Yes 0.0% 06% (2120) Yes 0.0% 0.1% (10.26) Yes HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L CO| B 0.0% 1.0% | (1.00) Ves 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes HIT
% Busy in the LOC - Provisioning-Other 26-02 - L - Jcol B 0.0% 1.0% {1.00) Yos 0.0% 1.0% 1.00) Yes 0.0% 1.0% (0.98) Yes HIT
Mean Install_interval-Fiaid Work-Res 270 H H H ITMOT P 25 32 (65.22) Yesg 26 3.2 4868) | VYes 3.0 34 (374) Yes HIT
Mean Install_Interval-Field Work-Bus. 2702 [ H T HT HIMOT P 23 3.1 381) Yes 25 4.3 3.02) Yes 28 33 (2.75) Yes HIT
[Mean Install_Interval-No Field Work-Res. 27-0d { H T H{ H MOl P 007 069 (32.39) Yes 007 063 (31.72) Yos 0.09 065 (35.55) Yes HIT
Mean Install_Interval-No Field Work-Bus 2704 | HIT H] HIMOJ] P 011 0.73 (4 58) Yes 0.09 0.74 (7 99) Yes 008 071 (7.57) Yes HIT
Mean Install_interval-Field Work-UNEs 2705 | HI HIT HIMO| P 3.2 32 (005) Yes 28 3.5 (1.69) Yes 3.3 34 (038 Yes HIT
Mean Instal_inierval-No Field Work UNEs___— 2106 | H] H] HIMOJ] P 018 068 ] (1132) | Yes 0.15 064 | (1257) Yes 0.22 066 (12.97) Yes HIT
% Instail. within Customer Reguested Date-Field Work-Res. 28-01 - - - IMOL P 94.9% 805% [ {(383) Yes 94.5% 917% _{2.54) Yes 90.2% 90.8% 0.53 Yes HIT
% Install. within Cuslomer Requested Date-Fiald Work-Bus 28-02 - - - | MO P 97 6% 93.0% 807 Yes 97.1% 93.8% {2.08) Yes 93 3% 93.5% 021 Yes HIT
% Install. within Customer Requasted Date-No Field Work-Res 28-03 - - - MO{ P 100.0% 3.9% (1.48) Yes 98.9% 99.7% {4.22 Yos 100.0% 99.6% {521) Yes HIT
% Install. within Customer Requested Date-No Field Wort -Bus. 28-04 - MO| P 100.0% 9.8% (1.55) Yes 99.9% | 99.7% (1.88) Yes 99.9% 991:/3 (1.60) Yes HIT
% install. within Customer Requested Date-Field Work-UNES 28-05 - - - MO P 92.5% 912% | (065) Yes 94 0% 92.3% (0.79) Yas 94.5% 91.5% (1.61) Yas HIT
% Install. within Customer Requeste: Date-No Field Work- UNEs 28.06 - - - MO] P 99.6% 98 9% 7.47 No 99 5% 99.7% 156 Yes 99.5% 99 6% 1.04 Yes HIT
% POTS/UNE-P Installs Confirmed by FOC within CROD - Resale - Field Work 28-07 - - MO - n/a - 359% L - 27.7% n/a - -
% POTSA NE-P Installs Confirmed by FOC within CRDD - Resals - No Field Work 28-08 - - - MO | - nia - 6.5% B 7.2% n/a - -
% POTS/AUNE-P Instalis Confirmed by FOC within CROD - UNE Combo - Field Work | 28-09 - - - | MO} - nia - 17.6% 14.6% n/a -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wa  28-10 - - - | MO] - : : n/a - 2.9% - 3 4% n/a - -
% SWBT Missed Due Dates - Field Work-Res 2901 T H]{ Al H [MO| P 1% B8.5% (4.25) Yes 4.8% Yes 85% 82% 0.30 Yes HIT
% SWBT Missed Dus Dates - Field Work-Bus. 2002 { H]{ HIT HIMOL P 2.5% 60% (2.63) Yes 2 5% 54% @17 Yes 5.0% 56% 035 Yes HIT
% SWBT Missed Due Dates - No Figld Work-Res 29-03 H H H MOl P 0.05% 038% | (567 Yes 0.07% 036% |_ (509 Yes 0.11% 0.40% (4.90) Yas HIT
%% SWBT Missed Due Dales - No Field Work-Bus. 2604 [ H | RI R |MO] P 0.45% 0.31% 0.89 Yes 0.29% 0.43% (0.84) Yes 0.28% 030% (0.12) Yes HIT
% SWET Missed Dus Dales - Field Work-UNEs 2005 T H ] H] R MOl P 1.0% 7.1% (268) Yes 2.4% 6 8% (2.28) Yas 35% 7.5% (2.40) Yes HIT
%, SVWBT Missed Due Dales - No Field Work UNES 28-06 | H ] A I HIMO| P 0.39% 0.38% 006 Yes 0.40% 0.37% 0.29 Yes 041% 039% 021 Yes HIT
% SWRBT Missed Due Datas Due to LOF - Res 30-01 - - - IMOY P 19% 4.3% (3.21) Yes 1.9% 40% 1§ (298 Yes 5.5% 4.5% 160 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30.02 - - MO P 16% 36% (192) Yes 14% 31% | (161) Yes 2.5% 34% (1.06) Yes HIT
% SVVBT Missed Due Dates Due to LOF - UNEs 3003 | - - MOT P 0.5% 1% | (248) Yes 0.0% 37% (2 66)_ Yes 2.0% 42% (1.74) Yes HIT
% SWBT Missed Due Dates Duse to LOF - Res. > 30 Days 30-04 - - MO P 0.0% 38% | (078) Yes 00% 4.8% (0 87) Yes 1.8% 5 1% (113 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 0-06 - - - | MO] P 0.0% 11.7% (0.81) | Base<10 0.0% 11.4% (0.72) Base<10 8.3% 7.7% 009 Yas
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Days 006 | - 1 - T - 1MO] F T 500% 5% 262 Base<iOJ n/a 6.4% na - 0.0% 56% (0.55) | Base<i0 :
1% SWBT Missed Due Dates Due to LOF - Res_> 90 Days 0-07 [ - - MO| P 0.0% 01% |_(0.15) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 80 Days 0-0: - - - Mol P 0.0% 08% (0.20) Base<10 0.0% 1.0% (0.20) Base<10 0.0% 04% | (0.23) Yes
% SWBT Missed Due Dates Due to LOF - UNES > 90 Days 30.0° - - - MO P 0.0% 03% |_ (0.08) | Base<i0 nia 0.2% n/a - 0.0% 0.1% (0.07) | Base<iD -
[Avg. Delay Days due to LOF - Res. 31-0 - - I MO P 3.9 97 ~(2.16) Yes 41 10.3 (2.43) Yes 74 101 (1.85) Yes HIT
Avg_Delay Days due to LOF - Bus 102 - - - {MO] P 12 144 050) | Base<10 53 124 (0.44) | Base<10 152 11.4 107 Yes -
Avg. Delay Days due to LOF - UNEs 1-03 - - - [MOJ P 20.0 109 1.09 Base<10 na 108 nia - 34 10.4 (141) | Base<10 -
Avg_Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32.01 M - L M P 6.5 59 034 Yas 8.5 6.5 106 Yes 57 6.1 {0.28) Yes HIT
Avg Delay Days for SWBT Caused Missed Ous Dates - Bus.-Fisid Work 3202 | M - L I MO{ P 2.5 7.1 ~ {075) Base<10 13.0 6.9 067 Base<10 85 [3 0.66 Yes -
[Avg. Delay Days for SWBT Caused Missed Due Dales - Res.-No Frald Work 32-03 M - L MO P 4.8 59 (0.20) { Base<1Q 83 6.2 023 Base<10Q 7.9 4 1.22 Base<10
Avg. Delay Days for SWBT Caused Missed Due Dales - Bus.-No Field Work 3204 | M - L | MO P 7.8 221 (0.49) | Base<10 15 9.5 (0.74) | Base<10 3.5 5 {0.49) | Base<10 -
Avg. Delay Days for SWBT Caused Missed Due Dales - UNEs-Field Work 3205 | M - LIMOY P 86 62 073 Base<10 18 6.6 __(0.91) | Base<10 23 6. 082) | Base<tO -
[AvqDelay Days for GWBT Caused Missed Dus Dates - UNES-NO Field Work 0206 {MI -t MOl P 74 70 007 " Yes 33 55 (098) Yos 28 48 (1.25) Yes HIT
% Trouble Reports Within 10 Days of Install_- Res -N&T Orders-Field Work 3501 | H H H IMO] P 8% 48% [ (126} Yas 3.3% 4 6% {168} Yas 36% 47% (1.56) Yes HIT
% Trouble Reports Within 10 Days of install_- Bus.-N&T Orders -Field Work 35-02 H H H {MO] P 7% 28% 0.98 Yes 41% 2.8% 1,29 Yes 1.3% 2.9% (2.08} Yes HIT
[ Trouble Reports Within 10 Days of Install_- Res -N&1 Orders -No Field Work 35-0. H H] HJMO| P 3% 68% | (328) Yes £.4% 5 9% (115)_ Yeos 4.5% 657% | (505 Yes BT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H |MOf P 0.5% 1.9% {1.97) Yes 0.2% 2.1% (2.74) Yas 1.4% 1 8% ~ (0.64 Yes HIT
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Missouri Aggregatea Performance Measures

Version 1.7 Jun-01 Jui-01 Aug-01 Overall
' ) SWBT/ | %evas. . 92% SWBT/ | _%ves- _ 92% swaT/ | %Yes:  92% Result
Description PM  {Tier 1| Tier 2| Tier3] Area] PiB | CLEC |Benchmark] Z.vaiue | Resut | CLEC jBenchmark] Z-value | Result | CLEC Bench:nark Z-Val1ue BResizl;o 94- 7o
% Trouble Reports Within 10 Days of Install, - Res.-C Orders-Field Work 35-06 H H H [MO] P 20.0% 5.8% 1.34 Base<10 0.0% 6.3% (0.58) Base<10 0.0% 6.1% (0.51) as? o
DS DO of nstall - Bus..C Orders -F) 9 o 3 3%, 061 Yes 26.7% 3.8% 443 No
% Trouble Reports Within 10 Days of Instail. - Bus.-C Orders -Field Work 35-06 H H H IMO] P 0.0% 35% {0.97) Yes 6.3% 34% ~ = 559 o3 T
% Trouble Reporis Within 10 Days of Install - Res -C Orders-No Fieid Work 35-07 H H HIMO| P 0.6% 1.7% (7.89) Yes 0.6% 7% (767) Yes ? i 4» 1-50; (0»42) e T
1% Trouble Reports Within 10 Z)yiof nstall. - Bus -C Orders-No Field Work 35-08 H H HIMO] P 2.9% 1.5% 3.44 NG 1.6% 1.4% 0.48 Yes ,/ o - 20; = : -
Frouble Reports Within 10 Days of Install. . UNE-N&T Orders-Field Work 35-09 H H H|MO] P nia 4.2% na - n/a 4.1% n/a - n/a 5 4°/° o - -
Trouble Reports Within ays of Instail. - UNE-N&T Qrders -No Field Work 5. H H H |[MO] P n/a 6.4% n/a - n/a 5.5% n/a - n 3 = o; e ver i
[rouble Raports Within 10 Days of Instail. - UNE-C Ordars-Field Work 5-11 H H H | MO P 3.4% 4.9% {1.02) Yes 4.7% 51% (0.23) _ Yes 6.30A; 3°a 3v61 e SS
Trouble Reparts Within 10 Days of Install, - UNE-C Orders-No Field Work 3512 H H H MO P 2.6% % 405 No 1.5% 1.7% (1511) Yes % ;n 14% i =
% - p n 1) omplstion Date 35.1-01 - - - MO - 5% s B n/a - 10% n/a - o : hd hd
ot Troub;;zew%r:: -QRes'.‘e Conpioton 02 36-0 - - - MO p 3.1% 2.5% 1.14 Yes 2.0% 2.0% 017 Yes 2.5% 26% (0.16) Yes ::I
Field Work - Bus. 36-04 - . - [ MO P 18% 2.1% {0.29) Yes 2.8% 7% 1.38 Yes 0.6% 1.6% (1.76) Yes il
% No Access - Fiald Work - UNEs 36-03 - - - IMOY P 1.3% 2.3% {1.06) Yes 2.4% 9% 0.46 Yes 2.8% ':7.3% 0.44 Yes o
Trouble Report Rate - Res. 37-0 - - H {MO] P 2.6% 2% (7.61) Yes 2.5% 2% {8.30) Yas 2.0% 2 9:/0 12.47) :95 =
Troubie Report Rate - Bus 3702 | - 1 - T HIMG] P 0.9% 3% (862) T Yes 10% 2% (6.09) Yes 11% 12% (274) YSS o
[Troable Report Rate - UNE Loop and Porl Combinations 3703 | - -1 HIMOT P 1.5% 2.8% (18.05) Yes 15% 2.8% (1918) Yos 14:/« 25 n/° (17.14) Yes e
Trouble Repont Rate Net of Install. epeat Rpts. - Res 371011 H H - MOL P 1.8% 26% (9.67) Yes 1.8% 2.7% {10.65) Yes 1 Sn/o 2 SDA (14 (%L Yes L
Trouble Report Rate Net of install gpeat Rpts. - Bus. 37102 H H - MO| P 0.7% A% (8.23) Yes 0.8% D% (5.05) Yes 0.9% 1 On/n (2.78) Yes L
Trgubie Report Rate Net of install. epeat Rpts. - UNE Loop and Port Comb. 371-03] H H - MO] P 1.2% 2.3% (16.51) Yes 1.2% 2.3% {16.99) Yes 1.1% 2.0°/u (15.16) Yes i
% Missed Repair - Res.-Dispatch 01 H H H IMO] P 1.5% 53% (559 Yes 22% 52% (4.75) Yes 2.4% 4 9/: (394) ves L
% Missed Repair - Bus.-Dispatch -02 H H H MO] P 7.4% 12.5% (4.00) Yes 7.1% 12.6% (4.43) Yos 8.6% 12.40/0 (2.93) I?S T
% Missed Repair - Res -Na Dispaich -03 H H H MO] P 1.4% 05% 1.03 Yes 0.0% 0.5% (047) Vgs 5.9% 0 4% 4.68 NO s
% Missed Repair - Bus.-No Dispatch -04 H H M MO] P 4.5% 2.2% 0.76 Yas 6.7% 1.5% 2.20 Mo 0.0% 0.4% (0.25) Yes Hi
% Missed Repair - UNES - Dispatch -05 H H HIMO| P 3.4% 6.1% (3.76) Yas 48% 6 1% {1.71) Yes 42% 5.8% (2.19) Yes HII
% Missed Repair - UNE's - No Dispatch 06 | H ] H | H]MOJ P 00% 06% 0.67) Yes 7% 0.6% 125 Yes 00% 0.4% (04 Yes Hl
Receipl 1o Clear Duralion - Res.-Aflecting Service-Dispatch 01 [ H ] H ] H MO P 164 35.8 (7.36) Ves 166 365 (551 Yes 137 318 (5.73) Yes HIT
Raceipt to Clear Duration - Bus -Affecting Service-Dispatch -02 H H H MO P 126 131 10.25) Yeos 120 14.9 (138 Yes 9.6 14.7 (1.8 Yes HIT
Raceipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H |MO] P 38 69 (0.66) Yas 23 57 @37 Yes 10.9 6.5 0.62 Yes HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 H H H | MO P 27 5.0 {0.24) Base<10 11.7 86 008 Yes 34 6.0 (0.19 Base<10 -
|Receipt fo Clear Duralion - Res -Out of Service-Dispatch 39-08 H H H{MO[ P 13.9 18.9 {8.30) Yes 12.3 17.9 (935) Yes 11.6 15.5 (5.67) Yes HIT
Raceipt to Clear Duration - Bus -Out of Service-Dispatch 39-06 H H H | MO 94 (0.69) Yas 9.4 109 {1.02) Yes 8.9 10.6 (072) Yes HIT
Receipt to Clear Duration - Res -Out of Service-No Dispatch 3907 | H] HI H[MO] P 9.3 5. 171 No 3.0 49 (1.16} Yes 27 48 (0.27) Yes HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H | MO 5.3 4,2 0.26 Yes 6.0 34 1.34 Yas 8.1 1.9 332 Base<10 HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H IMO] P 136 333 (9.63) Yes 13.9 343 {7.79) _ Yes 13.3 301 {7.39) Yes HIT
Receipl to Clear Duration - UNEs-Affecting Service-No Dispatch 910 | H] HT HMO] P 5.8 6.8 (0.15) Yes 28 58 (0.24) Yes 69 65 005 Yes HIT
Receipt to Clear Duration - UNEs-Out of Serv ice-Dispatch 39-11 H H HIMO] P 14.4 17.7 (4 60) Yeas 14.5 17.0 (3.07) Yes 11.0 14.8 (3.62) Yos HIT
Receip! to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H HMO[ P 7.2 6.2 061 Yes 73 4.8 178 hNo 5.1 4.4 014 Yes HIT
% Out of Service Less than 24 Hours - Res. 40-0 M - |MO] P 92.8% 83.9% (771 Yes 95.8% 88.2% (7.57) Yes 95 B% 92.4% (3.90) Yes HIT
% Out of Servica Less than 24 Hours - Bus 40-02 M - - MO P 96 7% 94 6% (217) Yes 97 0% 95.4% (1.78) Yes 9_7 6% 96.0% (1.76) Yes HIT
% Out of Servics Less than 24 Hours - UNEs 40-03 M - - MO P 92.6% 85.2% 553) Yes 31.0% 89.0% (1.71) Yes 95.4% 92.8% (2.61) Yes HIT
% Repeal Reports - Res. 310 HiH]HAIMO] P 58% 105% 483) Yes 5 2% 10.6% | (5.35) Yos 5 0% 12% (5.50) Yes 2Tid
% Repeat Reports - Bus. 4102 L HIH|IHIMO[L P 9.2% 92% (602) _ Yes 82% B 7% 0.35) Yes 11.9% 0.1% 1.39 Yes FT
% Repeat Reponts - UNEs 41-0! H H H MO P 9.8% 10.3% {0.52 Yes 9.9% 10.4% (0.54) Yes 8.3% 1.0% (248) Yas HIT
Avg. Install._Interval - VGPL 43-0 H H H MOl P 6.6 8.4 {3.54) Yes 51 10.0 (2.63) Yes 57 7.6 (518 Yes HIT
Avg. Instalt. Interval - DSL 43-02 H H H I MOY{ P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. install. Interval - DDS 43-03 H H H [MO] P n/a 18.0 n/a - n/a 4.3 n/a n/a 10.3 n/a -
Avg. Instail. Interval - DS 1 43-04 H H H | MOY P n/a 6.8 n/a - n/a 7.9 n/a 20 55 (1.33 Base<10
JAvg. Install. Interval . OS3 43.05 H H H | MO P nia nfa n/a - nfa 1.0 na - nla nia nia - -
Avg. Install. Interval - ISON/BRI_ 43-06 H H H {MO] P 43 7.4 (2.09) Yes 45 55 (1.39) Yes 4.8 94 (1.98) Yes HIT
Avg. Install. Interval - ISDN/PRI 4307 H H H MO P 18.0 19.6 (0.63) Yas 10.7 185 (5.14) Yas n/a 47.5 n/a - HIT
[AvgTnstall_Interval - ISON/Combo 4308 | HT HT H MO P n/a 74 n/a - n/a 55 n/a - n/a 94 n/a - -
%J_nsta_ll_aﬁgs_@g&s_\ﬂ(ﬂn 20 Days - VGPL 44-0 - - - MO P 946% | 758% (7.08) Yos 96.5% 96 3% (0.09) Yes 99 7% 95 2% {412) Yes HIT
(% Instaflations Completed Within 20 Days - DSL 44-02 - - - MOt P n/a n/a n/a - n/a nia n/a - n/a nla n/a -
wm 20 Days - DDOS 4403 - - MO| P n/a 0.0% n/a - nia 100.0% n/a - n/a 66.7% n/a -
MMM Within 20 Days - DS 44-(4 - - MO| P n/a 75.0% n/a - n/a 100.0% n/a - 100.0% 95 2% (0.22) | Base<10
% Installations Compleled Within 20 Days - 0S3 ____ 440 - - - | MO P n/a n/a nia - a 100.0% a - nia 100.0% nia - B
% Installations Complatad Within 20 Days - ISON/BRI 44-06 - - [ MO P B87.8% 851% 050) | Yaes 93.4% 96.1% 098 Yes 94.7% 94 0% 0.12 Yes HIT
gﬂlmm_o_nscmw_zg_mowmm 440 - - - MO} P 51.0% 96.2% 15.74 No 100.0% 83.5% {4.30) Yes n/a 99.3% n/a -
% Installations Completed Within 20 Days - ISDN/Combo 44.08 - - - IMO] P n/a 85.1% n/a - n/a 96.1% n/a - n/a 94 0% n/a - -
% SWET Caused Missed Due Dates - VOPL 45-01 H H HIMO] P 0.0% 0.6% (1.37) Yes 2.8% 1.4% 1.58 Yes 0.3% 3.8% (3.51) Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H MO} P nia 4.6% n/a - n/a 0 9% n/a - n/a 0.4% n/a - -
% SWRBT Caused Missed Due Dates - DDS 45.03 H H HIMO| P n/a 0.0% nla - n/a 20.0% n/a n/a 0.0% nia -
% SWBT Caused Missed Due Dates - DS1 4504 T HT H ] H MO P nla 9 1% na n/a 00% n/a 00% 0.0% 000__| Base<10
% SWBT Caused Missed Due Dates - DS3 4505 | H | H | H |[MO] P n/a 0.0% n/a . nfa n/a nfa - n/a 0.0% n/a - -
o SWBT Caused Missed Due Dates - ISDN/BRI 4506 | H T HT H [ MO| P | 113% | 233% 203 Yes 7.2% 118% (113) Yes 00% 16 3% (211) | ves HIT
% SWBT Caused Missed Due Dates - ISDN/PR| 4507 H H HI1MO[ P 0.0% 09% (092) Yes 0.0% 00% 0.15) Yes na 0.0% a - i3
% SWBT Caused Missed Due Dates - ISDN/Combo 4508 | H | H | H|MO] P n/a 233% na - nia 11.8% n/a - nfa 163% n/a -
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Version 1.7

Missouri Aggregated Performance Measures

Jun-01: Jul-01 Aug-01 Overall
: SWBT/ | % Yes- 92% SWBT/ | % Yes - 92% SWBT/ | % Yes- 92% Result
Dgﬂpﬂon PM  [Tier 1 Tier 2] Tier3) Area| P/B| CLEC |Benchmark| Z.value Result CLEC |Benchmark] Z-value Result CLEC |Banchmark| Z.value Result 94%
% Trouble Reports within 30 Days - VGPL 46-01 H H H MO | P 0.0% 1.0% {1.70) Yos 0.0% 1.0% (1.47) Yes 0.6% 1.1% (0.43) Yes HIT
% Trouble Reports within 30 Days - DSL 46-02 H H1 HJ[MO| P n/a 21% n/a - n/a 1.8% n/a . na 3.0% nia - :
% Trouble Reports within 30 Days - DDS 46-03 H H H MDY P n/a 50.0% n/a - n/a 0.0% n/a n/a 0.0% na -
eports within 30 Days - DS1 4604 | H H H MO P n/a 0.0% n/a . n/a 5.9% n/a - 0.0% 10.0% (0.33) | Base<10 -
% Trouble Reports within 30 Days - 053 %605 [ H A A |NMO| P Va 0.0% i . n/a n/a a s nia 0.0% nia - -
ble Reports within 30 38ys7l-§l)b_lll;RI 46-06 H H MOl P 0.0% 5.1% {1.68) Yes 2.9% 6.1% (1.08) Yes 8.7% 4.1% 1.09 Yes HIT
% Trouble Reports within 30 Days - ISON/PR! 46-07 H H HIMO] P 0.0% 0.1% {0.26) Yes 21% 0.1% 3.09 NO n/a 0.1% n/a - -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H MO} P n/a 51% n/a - nla 6.1% n/a - nfa 4.1% n/a - -
% Missed Due Dates Due to LOF - VGPL 4701 5 - - [ MOL P 00% 0.4% (1.14) Yes 0.0% 0.0% 0.00 Yes 0.0% 01% | (0.54) Yes HIT
% Missad Due Dates Dus to LOF - DSL 47-02 - - MOl P na 0.0% n/a - nla 0.2% n/a - n/a 0.1% n/a - -
% Missed Due Dates Due to LOF - DDS 47-03 - - MO| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
[% Missed Due Dates Due lo LOF - DS 47-04 ~ 1 -1 - {wMO| P Na 0.0% a s n/a 0.0% ia s 0.0% 30% 0.00 Base<10 ~
% Missed Due Dates Due to LOF - DS3____ 47.05 | - - - IMO] P n/a 3.0% na - n/a n/a nja - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF . ISDN/BRI 47-06 - - - MO P 0.0% 0.8% (0.67) Yes 0.0% 0.5% (0.58) Yes 0.0% 0.7% {0.39) Yes HIT
% Missed Due Dates Duse {0 LOF - ISDN/PRI 47.07 - - - MOl P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 0.0% n/a - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - MO P n/a 0.8% n/a - n/a 0.5% na - n/a 0.7% n/a -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - MO | P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - MO | P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF > 30 Days - DDS 47-1 - - - MO| P n/a n/a n/a - n/a na n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - DS1 47-12 - - - MO{ P n/a n/a n/a - nla n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47- - - - [ MOYI P n/a n/a n/a n/a n/a n/a - nl/a n/a n/a - -
% Missed Due Dalas Due to LOF > 30 Days - ISDN/BRI 47-14 - - - I MOJ P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Datas Due to LOF > 30 Days - ISDN/PRI 47- - - - MO P n/a nla n/a . n/a n/a n/a - n/a nfa n/a -
% Missed Due Dates Dus to LOF > 30 Days - ISDN/Comba 47-1€ - - MO | P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-1 - - - MOl P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a -
% Missed Due Dates Dus to LOF > 90 Days - DSL 47-18 - - Mo P n/a 0.0% n/a - nia 0 0% nia - n/a 0.0% nia -
% Missed Due Dates Due to LOF > 90 Days - DDS 47-19 - - - MO] P n/a n/a n/a - n/a n/a n/a - n/a nia nia - b
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - MO} P n/a n/a nia - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due 1o LOF > 90 Days - DS3 47.2 - - - MO}t P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47.22 - - - IMOG P n/a 0.0% n/a na 0.0% n/a - nia 0.0% n/a
% Missed Due Dates Due to LOF > 90 Days - ISDN/PRI 47-2 - - {MOJ P n/a n/a n/a N n/a n/a nia - n/a n/a n/a -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - { MOl P n/a 0.0% n/a - nia 0.0% n/a - nia 0.0% n/a -
Avg. Delay Days Due to LOF - VGPL 48-0 - - S MOT P n/a 76 n/a - n/a n/a n/a - n/a 6.0 n/a - -
Avg Deiay Days Due tg LOF - DS 48-02 - - MO} P n/a 1.0 nia - n/a 4.3 n/a - n/a 4.8 nia - -
Avg. Delay Days Due to LOF - DDS 48.-03 - - - [MO] P n/a n/a n/a n/a n/a n/a - n/a n/a na
Avg. Deiay Days Due to LOF - DS 48-04 - - IMOJ P n/a n/a n/a - n/a n/a nia - n/a n/a n/a -
Avg. Delay Days Dus to LOF - DS3 48-05 - - - [ MO[ P n/a n/a n/a - n/a n/a n/a - nia n/a nfa - -
Avg. Delay Days dus to LOF - ISON/BRI 48-06 - - MO P n/a 43 n/a - n/a 45 n/a n/a 52 n/a - -
Avg. Delay Days due to LOF - ISDN/PRI 48-07 MO P n/a n/a n/a n/a n/a n/a . n/a n/a n/a -
Avg_Delay Days due to LOF - ISDN/Combo 4808 | - | -] - [ NMOJ P n/a 23 a n/a a5 a - n/a 52 n/a - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49.-01 M - L [MO] P n/a 7.7 n/a - 30 38 0.22) | Base<10 4.0 5.7 (0.42) Base<10 -
Avg. Delay Days for SWBT Caused Missed Dus Dates - DSL 49-02 M - L MOl P n/a 2.1 n/a - n/a 4.1 n/a - n/a 34 n/a - -
[Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M L MO) P n/a n/a n/a nf/a 28.0 n/a - n/a n/a n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49.04 M L [MO] P n/a 17.0 n/a n/a nia n/a - n/a n/a n/a -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3_ 49-05 M L [MO] P n/a n/a n/a - nia n/a nia - n/a n/a n/a - -
[Avg._Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49.06 M - L IMO| P 15 10.3 (1.77) | Base<10 114 12.8 (0.07) Base<10 n/a 9.0 n/a
Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/PRI 49.07 [, - L MOY P na 40 n/a - n/a 1.0 n/a - n/a nla n/a -
Avg. Delay Days for SWBT Caused Missed Dus Dates - ISDN/Combo 49-08 M - t fmMO] P nla 10.3 n/a - n/a 12.8 nia - nla 9.0 n/a - -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H MO P 42 78 (1.54) Yes 126 8.6 1.18 Base<10 3.1 6.9 {2.25) Yas HIT
Mean Time to Restore - DSL - Dispatch 52-02 H H H | MO] P n/a 12.9 n/a - n/a 16.1 n/a - n/a 16.8 n/a - -
Mean Time to Restora - DDS - Dispatch 52.0 H H H {MC] P n/a 2.0 n/a - n/a 32 n/a - n/a 98 n/a -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H {MOl P nia 23 n/a - nia 35 na - n/a 26 n/a
Mean Time to Restore - DS3 - Dispatch 52.05 H H HIMOI P n/a n/a nla - nia n/a nfa - n/a n/a n/a - -
Mean Time 10 Restore - ISDN/BRI - Dispatch 5206 | H{ H] HMO] P [X) 84 (6.33) Yes 31 785 (1.88) Yes 46 7.4 (058) Yes HIT
Mean Time to Restore - ISON/PRI - Dispatch 52.07 | H H HIMO| P nfa 34 n/a - 05 26 (0.98) Base<10 03 25 (1.54) Base<10 -
Mean Time to Restore - ISON/Combo - Dispatch 52-08 H R H MO P n/a 8.4 n/a - n/a 7.5 n/a - n/a 7.4 n/a -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H MOL P n/a 14 n/a - nia 26 n/a - n/a 1.6 n/a - -
Mean Time to Restore - DSL - No Dispatch 5210 | H | H | H [MOJ P nfa 19 n/a - n/a 34 n/a - nia 25 nia
Mean Tima to Restore - DOS - No Dispatch 52-11 H H H | MOJ P n/a 0.2 n/a - n/a 02 n/a - na 03 n/a -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H fMO] P n/a 0.4 n/a n/a 0.2 n/a - n/a 0.4 n/a - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H MOl P n/a n/a n/a - n/a n/a n/a - nia n/a n/a -
Mean Time lo Restore - [SDN/BRI . No Dispateh 5214 | H]1 H T HIMOJ P 01 12 | {(058) | Base<i0] n/a 11 n/a - 02 12 {059) 1 Base<io
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H | MO} P nfa 01 n/a - n/a 1.1 n/a - n/a 1.2 n/a -
Mean Time to Restore - ISDN/Combo - No Dispatch 52.16 H H H {MO] P n/a 12 n/a - nfa 1.1 n/a - n/a 12 n/a - -
% Repeat Reports - VGPL 53-01 H H HIMOT P 6.7% 13.3% (0.75) Yes 22.2% 10.6% 112 as68<10 4 8% 12.8% (1.10) Yes HIT
% Repeat Reports - DSL 53-02 M H H IMO] P n/a 06% n/a - n/a 1.3% n/a - nla 5.1% n/a -
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Missouri Aggregated Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
. SWBT/ | %Yes-  92% SWBT/ | %Yes-  92% swer/ | %hyes-  92% Result
Description PM | Tier 1| Tier 2] Tier3{ Areaj /B ] CLEC [Benchmark] 2Z-value Result CLEC h Z-Vaiue Resuft CLEC ]Benchmark] Z-Value Result 94%

% Repeat Reports - DDS 03 HTHI HIMOT P na 0.0% n/a - n/a 33.3% n/a - n/a 16.7% n/a - -

% Repeat Reports - DS1 -04 H H H MO P n/a 15.8% n/a - n/a 14.3% n/a - n/a 9.5% n/a -

% Rapeat Reponts - DS3 530S | HI A1 HINMO) P nia n/a n/a . nia n/a n/a - nia n/a na - -
epeat Reports - ISDN/BRI 53-06 H H H { MO P 0.0% 14.0% {1.56) Yas 11.1% 12.7% (0.21) Yes 15.4% 16.0% (0.06) Yes HIT
epeat RBEFE-_@DNIPRI 5307 | H H H | MO P na 57% n/a - 0.0% 7.5% {0.40) Base<10 0.0% 9.7% (0.46 Base<10 -
epeat Reports - ISON/Combo 53-08 H H HIMO] P nla 14.0% n/a - n/a 12.7% n/a . n/a 16.0% n/a - -

allure Frequency - VGPL 54-01 L . L [TMOT P 0.2% 0.4% {1.95) Yes 02% 1 04% —(2.60) Yes 0.4% 05% (1.29) Yes HIT

Failure Frequency - DSL 54-02 L L ]MOJ P n/a 0.4% nia - n/a 0.4% n/a - n/a 0.5% n/a - -

Fajlure Frequency - DDS 5403 | L | - T L IMO| P 0.0% 13% (6.19) | Base<10] 00% 13% (0.20) | Base<i0|” 0.0% 13% (019) ] Base<10 e

Failure Frequency - DS1 54-04 L - L {mMmO0l] P 0.0% 4 8% (0.73} Ye5 0.0% 3.5% | (0.46) | Base<10f 00% 55% (0.62) | Base<10 -

Failure Frequency - DS3 5405 [ L 1T - T L IMOI P nfa 0.0% n/a - n/a 0.0% wa - n/a 0.0% n/a - -

Failure Frequency - ISDN/BRI 406 | L | - | L [MOL P 2.0% 28% (129 | Ves 37% 32% 060 Yes 28% 3.4% 679 Yes HIT

Faifure Frequency - ISDN/PRI 407 | L [-- T L IMO[ P 0.0% 0.0% (1.03) Yes 01% 0.0% 155 Yes 0.1% 0.1% 08 Yes HIT

Failura Frequency - ISON/Combo 54-08 L - L MO|] P n/a 2.8% n/a - nla 3.2% nia - nla 34% n/a - -

fAvg. Instal. Interval - 8.0 dB Loop {1-10 Loops) 55-01.1 - - - MO B 3.0 30 0.01 Yes 28 30 (0.23} Yes 30 3.0 0.02 Yes HIT

Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01. - - - MOJ B 5.0 7.0 (2.00 Base<10 2.0 7.0 {5.00) Base<10 7.0 7.0 0.00 Base<10 -

Avg. install. Interval - 8.0 dB Loop (Over 20 Loops) 55-0 - - - MO n/a 10.0 n/a - n/a 10.0 n/a . n/a 10.0 n/a -

Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55.02 - - - MO n/a 3.0 n/a n/a 3.0 n/a - n/a 3.0 n/a

Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55.02.2 - - - MO n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - -

Avg. Instail. Interval - 5.0 dB Loop (Over 20 Loops) 55.02 - - - { MO na 10.0 na N n/a 10 0 n/a N nia 10.0 n/a - -

Avg Install. interval - BRI Loop (1-10 Loops) 55-0 - . - IMO| B 3.1 3.0 011 Base<10 3.1 3.0 0.09 Yes 33 3.0 0.33 Base<10 .

Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03.2 - - | MO] B nia 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - -

Avg. Install. interval - BRI Loop (Over 20 Loops) 550 - - - MO n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -

Avg Install. interval - DS1 Loop (1-10 Loops) 55-04 . - MO 29 30 | (006 Yas 3.2 3.0 0.20 Yos 3.9 30 0.94 Yes HIT

Avg. Install. Interval - DS1 Loop (11-20 Loops) 55-04.2 - - - | MO n/a 7.0 na - n/a 7.0 n/a - n/a 70 n/a - -

Avg. Install_intarval - DS1 Loop (Over 20 Loops) 55-043 | - - - { MO} B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -

Avg. Install. Interval - Analog Line Part (All Orders 55.05.1 - . - MO B 3.0 0 0 00 Base<10 10 3.0 (2.00) Base<10 3.0 30 0.00 Base<10 -

Avg. Instali. interval - Analog Trunk Port (All Orders) 55-06.1 - - MO | B n/a .0 n/a - n/a 30 n/a - n/a 3.0 nia - -

Avg. Install. interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07 1 - - - | MO n/a 30 n/a - n/a 3.0 nfa - n/a 3.0 n/a - -

Avg. Install. Interval - DS1 Dedicated Circuit {11-20 Circuits) 56-07.2 - - - MO n/a [¥] n/a n/a 50 na - n/a 5.0 n/a -

Avg. Install. interval - DS1 Dedicated Circuit {Over 20 Circuits) 55.07 3 - - MO B n/a n/a nla B n/a - n/a nia -

Avg. install. interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - - MO n/a n/a - n/a na - n/a n/a -

Avg. Install Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - MO n/a n/a - n/a n/a - n/a n/a - -

Avg Install. Interval - DS3 Dedicated Circuit {Over 20 Circlgt_sl 55.08.3 - - - MO B n/a n/a - n/a n/a - n/a n/a - -

Avg. install. Interval - ISON-PRI {1-20 Loops} 55-09 - - | MO B n/a n/a nia n/a - n/a n/a

Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09.21 - - - FMOT B na 10.0 nia - n/a 10.0 n/a n/a n/a

Avq. Install. Interval - Dark Fiber (1-10 Loops) 55-10.1 - - MO B n/a 50 nfa n/a 50 n/a n/a n/a -

Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10.2 - - MO 1 B n/a 7.0 n/a n/a 7.0 n/a - n/a n/a - -

Avg. install. interval - Dark Fiber (Over 20 Loops) 55-10.3 - - - MO B nia 10.0 n/a n/a 10.0 n/a - n/a 10.0 n/a - -

AvQ. INP Install. Interval {1-10 Numbers per Order} 55-11. - - MO B n/a 30 nla - n/a 3.0 n/a - n/a 30 n/a - -

Avg. INP Install. interval (11-20 Numbers per Order} 55-11.2 - MO B n/a 7.0 n/a - n/a 7.0 n/a - n/a 70 n/a - -

Avg INP Install. interval (Over 20 numbers per Order) 55-11.3 - - - IMOT B n/a 10.0 n/a - n/a 10.0 nia - n/a 100 na - "

Avg. Instaliation Interval - DSL - No Line Sharing - No Conditioning §51-0 HTHIH]MO]® 48 50 (0.21) Yes 46 50 (0 39) Yes 41 5.0 (0.9 Yes HIT

Avg. instaiiation Interval - DSL - No Line Sharing - Conditioning Regquired 55.1-02 H H H MO B 8.4 10.0 (1.57) Yos 8.3 10.0 ~{167) Base<10 77 100 2.3 Yes HIT

Avg_Installation interval - DSL - Line Sharing - No Condiioning 551-03] H] H ! HMO| P 37 49 145 Yas 33 29 120.91) Yes 35 29 {23.80) Yes HIT

Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55.1-04 H H H MO] P n/a n/a nla - n/a nia n/a - n/a n/a n/a - -

Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - {MOY - n/a 5.0 nia - nia 5.0 n/a - nla 50 nia

Avg_Instaliation interval - Broadband DSL - No Line Sharing - Conditioning Required | 551-06 | - - MO - n/a 100 n/a - n/a 10.0 n/a - nia 10.0 n/a -

Avg. Installation Interval - Broadband DSL - Line Shanng - No Conditioning 55.1-07 - - - MO| - nia 51 n/a n/a 5.0 n/a - n/a 5.1 n/a - -

Avg_ Instaltation Interval - Broadband DSL - Line Sharing - Conditioning Reguired 55.1-08 - - - MOL - n/a n/a n/a nla 26.0 n/a - n/a n/a n/a - -

Avg. installation Interval - Voice Over Data - No Line Sharing - No Condttioning 55.1-00 | - - - MO{ - n/a 5.0 n/a - nia 5.0 nla - nla 50 n/a -

Avg. Installation Interval - Voice Over Dala - No Ling Sharing - Conditioning Required § 551-10 | - - - MOt - na 10.0 n/a - n/a 10 0 n/a n/a 100 na

Avg llation Interval for Loop with LNP -CHC (1-310 Loops} 552-011] - - | MOL B 3.6 nia 5.1 n/a 3.4 n/a - -

Avg Installation Interval for Loop with LNP . CHC (11-20 Loops) §52-01.2 - - MO] B n/a n/a - n/a n/a - n/a n/a -

Avg Installation Interval for Loop with LNP . CHC (Over 20 Loops) 55.2-0 - - | MOl B n/a n/a - n/a n/a - n/a nia -

Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02 - MO 37 n/a - 35 n/a 37 n/a

AVG. Installationt Interval for Loop with LNP - FDT {11-20 Loops} §52.02.2 - - MO n/a n/a - va n/a - n/a n/a -

Avg_ installation interval for Loop with LNP - FOT (Over 20 Loops) _ 552.023] - - . | MOJ B nia n/a n/a n/a nfa n/a

% xOSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs ‘Berween 12000-17500 f 55.3-.01 - - - MO - 3.3% n/a - 3. 1% n/a - 9.2% n/a

% XDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 fi) 553-02] - - - | MO - 20.0% n/a - 17.4% : n/a - 429% | n/a - -

% Instalied Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - M | MO B8 99.3% 95 0% (4.27) Yes 1000% | 95.0% {5.00} Yas 98.3% 95.0% (3.33) Yes HIT

% Installed Within 7 Days - 8.0 d8 Loop (1120 Loops) 56-01.2 - M IMOT B | 1000% | 95.0% {500) | Base<i0] 1000% | 950% (500) I Base<10] 100.0% | 950% (500) | Base<iD

% Instailed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 - - M { MO B n/a 95 0% n/a - n/a 95 0% n/a - n/a 95 0% n/a -

% Installed Within 3 Days - 5.0 4B Loop (1-10 Loops] 0211 - | - { M [NMOL B | 1000% | 950% (5.00) | Base<iO§ 1000% | 850% (5.00] | Base<10 | 1000% | 950% (5.00] | Base<i0

% Inslalted Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M ] MOT B n/a 95 0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -

% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M I MO] B nia 95 0% n/a nfa 95.0% n/a - n/a 95 0% n/a
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Missouri Aggregated Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SweT/ | % VYes- 92% SWBT/ | % Yes- 92% SwBT/ | % Yes- 92% Result
— Description PM__| Tiar 1| Tier 2{ Tier3 CLEC |m Zvale | Resut | CLEC |Benchmar] 2-value | Resull | CLEC JBenchmark| Z-Valus | Result 94%
1% Installed Within 3 Days - BRI Loop (1-10 Loops) 560310 - | - | M 96.3% | 95.0% (1.30) Yes 98.0% | 95.0% (3.86) Yes 97.5% 1 95.0% (2.48) Yos Clid
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M n/a 95.0% n/a - n/a 95.0% na - n/a 95.0% n/a - -
% Instalied Within 10 Days - BRI Loop (Over 20 Loops) 56-03. - - M n/a 95 0% n/a - nfa 95 0% nfa - n/a 95.0% nfa - -
@ Instatiad Within 3 Days - DS1 Loop (1-10 Loops! @ . - - M B1.8% 95 0% 316 No 95 4% 5.0% (0.41) Yes B89.5% 5.0% 548 No MISS
% Instalied Within 7 Days - DS1 Loop {11-20 Loops) 56-04 - - M n/a 95.0% n/a - n/a 5.0% n/a - n/a 5.0% na - -
% Instalied Within 10 Days - DS1 Loop {Over 20 Loops) 56-04. - - M n/a 95.0% n/a - nfa 5.0% n/a - n/a 95.0% n/a - -
% installed Within 2 Days - Analog Line Port {All Orders) 56-05. - - M 100.0% 95.0% (5.00) Base<10 § 100.0% 5.0% {5 00) Base<10 ] 1000% | 950% (5.00) Base<10
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06. - - M nfa 95.0% n/a - n/a 5. 0% n/a - n/a 95.0% n/a - B
% Instaled Within 3 Days - DS Dedicated Circuit (1-10 Circuits) 58-07. - - M n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
% ls_t'alled Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07 2 - - M n/a 85.0% n/a - n/a 35 0% n/a B n/a 95.0% n/a - -
% Installed On Time - D31 Dedicated Circuit (Over 20 Circuits) 56-07 32 - - M n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
% Instafled Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) _ 56-08. - - M n/a 95 0% n/a - n/a 95.0% n/a - n/a 95.0% n/a -
&Eﬂlec Within § Days - DS3 Dedicated Circuit (11-20 Circuits) 56.08.2 1 - - M n/a 95 0% n/a - nfa 95.0% nia - n/a 95.0% nia - -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08.3 - - M n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - -
% Installed Within 5 Days - ISDN-PRI {1-20 Loops) 56-09. . - M n/a 85.0% n/a . n/a 95 0% n/a - n/a 95 0% n/a -
% Installed Within 10 Days - ISDN-PR! {Over 20 Loops) 56-09.2 - - M|IMO] B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - -
% Instalted Within 6 Days - Dark Fiber (1-10 Circuits) 56-10. - - MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - -
% Installed Within 7 Days - Dark Fiber (11.20 Circuits) 56-102 ] - - M | MO ] n/a 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits} 56-10. - - M { MO 2] n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - -
% installed Within 3 Days - INP (1-10 Numbers) 56-11. - - M | MO n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nla - -
% Inslalied Within ays - INP ‘11-20 Numbers) 56-11.7 - - M | MO n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
| % Instailed Within 10 Days - INP (Qver 20 Numbers) 56-11.3 - - M 1 MO n/a 385 0% n/a - na 95.0% n/a - n/a 95 0% n/a - -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M | MO 99 5% 95.0% -4.5 Yes 54% | 95.0% -4.4 Yas 99.5% 95.0% 4.5 Yes HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M | MO 100.0% G5.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% 50 Yes HIT
% Instalied Within 5 Days - Broadband DSL - No Line Shanng - Non Condflioned ___[56-13.01] - | _ | M | MO n/a 95.0% na - n/a 55.0% n/a - Wa 950% na - -
|% Installed Within 10 Days - Broadband DSL - No Ling Sharing - Conditioned 56-13.02] - M IMO] B na 95.0% nfa - n/a 95.0% n/a - na 95.0% n/a - -
% Installed Within CDDD - DSL - Line Sharing 56-14.0 - - M | MO P 90.5% 95.3% 169 N T64% | _99.0% 165 Yes 97 8% 99 6% 1.08 Yes HIT
% Installed Within CODD - Broadband DSL - tine Sharing 56.15.0 - - M | MO n/a 94.0% n/a - n/a 96.0% n/a - n/a 96.4% n/a - -
% Installed Within 5 Days - Voice Qver Data - No Line Sharing - Non Conditioned 56-16.011 - - M | MO B n/a 5 0% nia - n/a 95.0% n/a - nia 95 0% n/a - -
% Instailed Within 10 Days - Voice Over Data « No Line Sharing - Conditioned 56-16.02] - - M | MO n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Installad Within CDDD for LNP with Loop - CHC/FDT (1.10 L oops) 56.1-01.1] H H M | MO B 98.5% 0% {3.48) Yes 98.4% 95.0% {3.40) Yes 99.0% 95 0% (3.97) Yes HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11.20 Loops) 56.1-.012] H H M | MO B 100.0% 95.0% (5 00) Base<10 | 100.0% 95.0% (5.00} Base<10 | 100.0% 95.0% (5.00) Base<10 -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M IMO] B n/a 95.0% n/a - n/a 95.0% nia - n/a 95 0% n/a -
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1.02.1] - - - | MO| B 99.0% 95.0% nia - 99.1% 95.0% n/a - 993% 95.0% n/a - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2 - - - {MO] B 100.0% 95.0% n/a - 100.0% 95 0% na - 100.0% 5 0% n/a - -
% Installed Within CDDD for LNP with Loop - CHC {Over 20 {oops) 56 1-02.3] - - - MO} B n/a 95 0% n/a - n/a 95.0% n/ia - n/a 50% n/a - -
% Instalied Within CDDD for LNP with Loop - FDT (1-10 Loops) 56 1-03.1] - - - MO B 98.3% 95.0% n/a - 98.0% 95.0% n/a - 98.8% 95 0% n/a - -
% Insialied Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - - MO B 100.0% 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - -
% Installed Within CDDD for LNP with Laop - FDT (Over 20 Loops} 56.1-03.3] - - - MO B n/a 95.0% n/a - n/a 95 0% n/a - n/a 95 0% n/a - -
% SWB1 Missed Due Dates - 8.0 dB Loop Field Work 58-0 H]H] HIMO[ P 2.2% 77% ~(1.95) Yes 16% 6.8% (1.66) Yes 09% 75% (267) Yes HIT
% SWBT Missed Due Dates - 8 0 dB Loop No Field Work 5602 [ H | H T HTMS 0.4% 04% 017 Yes 03% 0.4% (0.25) Yes 02% 04% (0.63) Yes alll
% SWBT Missed Due Datss - 5 0 dB Loop 58-03 H H H | MO P 0.0% 0.6% {0.40) Yes 0.0% 14% (0.26) Base<10 0.0% 3.8% (100} Yes HIT
FL WBT Missed Due Dates - BRI Loop §§-04 H H HiMO] P 1.1% 23 3% (4.88) Yes 2.2% 11.8% {2.79) Yes 2.1% 16.3% {3.66) Yas HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H HiMO] P n/a 23.3% n/a - n/a 11.8% n/a - n/a 16.3% nia - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H MO P 8.6% 9.1% {0.05) Yes 4.7% 0.0% 0.91 Yes 12.5% 0.0% 1.68 Yes HiT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H HIMOL P n/a 91% n/a - n/a 0.0% n/a - nia 0.0% n/a - -
% SWBT Missed Due Dales - ISDN/PRI 58-08 H H HIMOI P n/a 0.9% n/a - n/a 0.0% n/a - n/a 0 0% n/a - -
% SWBT Missed Due Dates - DSL - No Line Sharng 58-09 H H H[MOJ] B 0.6% 5.0% 000 Yes 0.6% 5 0% 0.00 Yes 0.3% 5.0% 0 00 Yes HIT
% SWEBT Missed Due Dates - OSL - Line Sharing 58-10 H H H MO P 9.1% 6% 197 N 36% 09% 351 Mo 2.1% 0.4% 2.94 No MISS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H [MO] P nia 0.6% n/a - n/a 1.4% n/a - n/a 3.8% n/a - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58.12 H H HMO| P n/a 06% nia - n/a 1.4% n/a - n/a 3 8% nla
% SWBT Missed Due Dales - DS3 Dedicated Transport 58-13 H H HIMO| P n/a 0.0% n/a - n/a nia n/a - n/a 0 0% n/a - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H MO P n/a 0.0% nla - n/a n/a n/a - n/a 0.0% n/a - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H HIiMOl P 50.0% 0.6% 848 Basa<10 00% 1.4% (0.12) Base<10} 00% 38% {0.20) Base<10 -
% SWHT Missed Due Dates - INP 58-16 H H HIMO] P na 0.4% n/a - n/a 0.4% nia - n/a 0.4% n/a - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 5817 | - - - | MOY - n/a n/a na - n/a n/a n/a - n/a Nia_ nia : ~
T SWBT Missed Due Uates - Broadband DSL - Lina Sharng 58-18 . - - MO | - n/a 5.8% n/a - n/a 3.9% n/a - n/a 3 5% n/a - -
T, SWHBT Missed Due Dates - Voice Over Data - Mo Line Shanng 58-19 - - - MO - n/a n/a n/a B nla n/a n/a - n/a nia n/a - -
% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-01 H H H {MO] P 3 0% 36% (1.00) Yes 5.4% 3.4% 2.93 Ne 1.9% 3 3% (2.59) Yes HIT
1% Troubie Reports within 30 Days of Install_- 5.0 dB Loop 59-02 H H HiMO} P 0.0% 1.0% (0.50) Yes 0.0% 1.0% (0.22) | Base<i0f] 00% 1.1% (0.52) Yes HIT
% Trouble Reports within 30 Days of install. . BRI Loop 59-0. H H H MO P 3.4% 5.1% {0 69) Yes 4.7% 6.1% {0.53) Yes 6.4% 4.1% 1.05 Yes HIT
% Trouble Reports within 30 Days of Instalt. - ISON BRI Port 59-04 H H H IMO] P nia 5.1% n/a - n/a 6.1% n/a - n/a 4.1% n/a - -
% Troubla Reports within 30 Days of Install, - DS1 Loop _59-05 H H H{MO| P 10.9% 0.0% 1.16 Yes 9.3% 5.9% 0.47 Yes 7.3% 10 0% (0.44) Yes HIT
% Trouble Reponts within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H HIMO| P n/a 0.0% /a - n/a 5.9% n/a - n/a 10.0% n/a - -
% Trouble Reports within 30 Days of Instail. - ISDN/PRI 59-07 H H HIMO[ P n/a 01% n/a - n/a 0 1% n/a - n/a 0.1% n/a
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Missouri Aggregated Performance Measures

‘Version 1.7 Jun-01 Jul-01 Aug-01 Overail
B . SWEBT/ | % Yes- 92% sweT | % Ves - 92% SWBT/ | % Yes- 92% Result
Description . PM | Tier 1| Tier 2| Tierd] Area} PiB | CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-Value Result CLEC |Benchmark| Z-vaiue | Result 94%

% Troubie Reports within 30 Days of install. - DSL - No Line Sharing 59-08 H H HIMO] B 2.2% 6.0% 0 00 Yas 51% 65.0% 0.00 Yos 4.0% 6.0% 0.00 Yes HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H MO P 4.5% 2.1% 159 Yas 2.6% 1.8% 0.78 Yas 5.5% 0% 1.70 Nu HIT
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 5_9-1 0 H H H MO n/a 1.0% n/a - n/a 1.0% n/a - n/a 1% n/a - -
§% Trauble Reports within 30 Days of Install. - Subtending DD Combination T runks 59- H H H IMO] P nl/a T0% n/a - n/a 1.0% n/a - n/a 1.1% n/a

% Trouble Reports within 30 Days of Install. . DS3 Dedicated Transport 59.12 H H H {MOY P n/a 0.0% va - n/a nia va n/a 0.0% n/a - -
% Trouble Reponts within 30 Days of Install. - Dark Fiber 59- H H H MO P n/a 0.0% nla - n/a n/a n/a - n/a 0.0% n/a -

% Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H H |MO] P 0.0% T.0% (0.14) Base<10 0.0% 1.0% (0.10) Base<10 0.0% 1.1% (0.10) Base<10 -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H HMO] P n/a 3.7% n/a - n/a 3.8% nia . n/a 3% n/a - -
% Troullig Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - MO - n/a 6.0% n/a - n/a 6.0% n/a - nl/a 6.0% n/a - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - MO - n/a 5.9% n/a - n/a 5.9% n/a - n/a 6.2% n/a - -
[% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing [ 59- - - - MO - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-0 - - - MO 0.2% 4.1% {4.65) Yeos 0.0% 37% (4.01) Yes 0.3% 4.2% {4.62) Yes HIT
% Missed Duse Dates Due to LOF - 5.0 dB Loop 60-02 - - - MO P 0.0% 0.4% {0.33) Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.1% {0.14) Yeos HIT
% Missed Due Dates Due 1o LOF - BRI Loo) 60-0: - - MO] P 1.1% 0.8% 0.27 Yes 22% 0.5% 1.92 No 2.1% 0.7% 1.52 Yes HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - IMO1 P na 0.8% n/a - na 05% n/a - nfa 07% nia - -
% Missed Due Dates Due to LOF - 0S1 Loop 60-0! - - - M P 5.3% 0.0% 0.78 Yes 29% 0.0% 0.71 Yes 6.8% 0.0% 1.20 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-0¢ - - MO} P n/a 0.0% n/a - n/a 0.0% n/a - nia 0.0% n/a - -
% Missed Dua Dates Due to LOF - ISDN/PRI 60-0 - - - {Moy P n/a 0.0% n/a n/a 0.0% n/a - nia 00% n/a - -
% Missed Due Datas Due to LOF - DSL - No Line Sharing 60-08 - - - IMO] - 0.3% n/a n/a - 0.6% nia nia - 0.3% n/a n/a - -
¢ Missed Due Dates Due to LOF - (IS - Ling Sharing 60)-0G - - MO P 1.1% 0.0% 4.21 No 1.0% 0.2% 243 No 0.7% 0.1% 2.02 No MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - MO] P n/a 0.4% n/a - n/a 0.0% n/a - n/a 0.1% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks _60-11 - - - | MOL P nia 0.4% n/a - n/a 0.0% n/a - n/a 01% n/a - -
% Missed Dus Datss Due o LOF - DS3 Dadicated Transport 60-12 - - MO P n/a 0.0% nla - n/a n/a n/a n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Dark Fiber 80-13 - - MO nia 0.0% n/a - n/a na nia - n/a 0.0% n/a - -
% Missed Due Dates Dus to LOF - Analog Line Port 60-14 - - - {MO] P 0.0% 0.4% (0.09) Base<10} 0.0% 0.0% 0.00 Base<iC] 0.0% 0.1% (0.03) Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - MO} P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a nla 0.00 Base<10 -
% Missed Due Dates Due o LOF - Broadband DSL - Line Sharing 606 -~ 1 - | - JMOJ P wa 3.8% n/a - nfa 21% n/a - n/a 24% n/a . -
% Missed Due Dates Dus to LOF - Voice Over Data - No Ling Sharing 60.17 | - - - IMOJ P n/a nia 000 Base<10 n/a n/a 0.00 Base<10 n/a n/a n/a - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - {MO] P 0.0% 5.9% (0.25) Base<10 n/a 84% nia - 50.0% 5.6% 2.70 Base<10 -
% Missed Due Dates Due to LOF - 5.0 dH Loop > 30 Days 60-19 - - - MOl P nig 0.0% n/a - n/a n/a nia - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-20 - - MOl P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 8ase<i0

% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 0-. - - MO] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -

% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 0-22 - - - MO - 0.0% n/a n/a - 0.0% n/a n/a 0.0% n/a n/a -
% Missed Dus Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60- - - - MO| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
% Missad Due Dates Due to LOF - ISDN/PRI > 30 Days 50-24 - - - MO]| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -

% Missed Due Dates Due to LOF - DSL - No Line Shanng > 30 Days 60-25 - - - MO| P 0.0% n/a 0.00 HBase<10 0.0% n/a 0.00 Base<10 0.0% nia 0.00 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - MOL P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 )B_aied 0 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - MO P na 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - MOL P n/a 0.0% n/a - nla n/a n/a n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transpon > 30 Days £§0-29 - - - MO| P n/a nia n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Dus Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - MO] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due lo LOF - Analog Line Port > 30 Days 60-31 - - MOl P n/a 0.0% nla - n/a n/a n/a - nl/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - MOl P n/a n/a 0.00 Base<10 n/a na 0.00 Base<10 n/a n/a 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 60-33 - MO P na 1.9% n/a - na 2.9% nia - nia 21% n/a - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shanng > 30 Days 60-34 - MO | P n/a n/a 0.00 Yes n'a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - MO | P 0.0% n/a n/a - nfa n/a n/a - 0.0% nia n/a -

% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - | MO] - n/a 0.0% n/a - nia n/a nfa - n/a 0.0% nia - -
% Missed Due Dates Due to LOF - BRI Loop > 90 Days 60-37 - - MO P 0.0% 0 0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Por > 90 Days 60-38 - - - MO P n/a 0.0% nia - nia 0.0% n/a - n/a 0.0% n/a ~

% Missed Due Dates Due to LOF - DS1 Loop > 90 Days 60-39 - - - MO P 0.0% n/a n/a - Q0% nla n/a 0.0% n/a n/a -
i:% Missed Due Dates Duse to [OF - D51 Dedicated Transport > 90 Days £0-40 - - - ) MO n/a n/a n/a - nia nla nia nla n/a nia - -
% Missed Due Dates Due o LOF - ISON/PRI > 90 Days — ~80-a1 - - - MO P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - MO] P 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 -
% Missed Dus Dates Due to LOF - DSL - Line Sharing > 90 Days 60-43 - - MO]| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0 0% 0.00 Base<10

% Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - MO P nl/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 80 Days 60.45 - MO P n/a 0.0% nia - n/a n/a nia n/a 0.0% n/a -

% Missed Due Dates Due to LOF - DS3 Dedicated Transper > 90 Days 0-46 - - - MO P n/a n/a n/a - n/a n/a n/a n/a n/a n/a - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 30-47 - - MOl P n/a nla n/a n/a n/a n/a - n/a nia n/a -

% Missed Due Dates Due fo LOF - Analog Line Port > 90 Days 0-48 - - - MO P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 80 Days 60-49 - - - {MO} P n/a n/a 0.00 Base<10 nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10

% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 80 Days 60-50 - - [MOL P n/a 0.0% n/a - nia 0.0% nia - n/a 0.0% n/a -

% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 80 Days 60-51 - - MO P n/a n/a 0.00 Yes n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10

Avg. Delay Days Due to LOF - 8.0 dB Loop 1-0 - - - IMO] P 80 10.9 {0.25) Base<10 n/a 10.8 na - 19.0 104 110 Base<10

Avg Delay Days Due to LOF - 50 dB Loop 1-02 - - JMO]1 P n/a 7.6 nfa - nia n/a n/a - nia 6.0 n/a - -
Avg Delay Days Due to LOF - BRI Looj 1-03 - - - MO 7.0 4 0.73 Base<10 7.0 4.5 3.33 Base<10 n/a 5.2 (1.03) Base<10

Avg. Deiay Days Due to LOF - ISDN BRI Port 61-04 - - - ] MO n/a 4 n/a - n/a 45 n/a - 54 52 n/a - -
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Missouri Aggregated Performance Measures

Version 1.7 Jun01 Jul-01 Aug-01 Overall
. SWBT/ | % Yes- 92% . SWBT/ | % Yes- 92% SWBT/ | % Yes - 92% Result
Description PM__ {Tier1| Tier 2| Tier3] Area] PR | CLEC [Benchmar Z-Value | Resut | CLEC lgenchmer| Z-Value | Result | CLEC ]Benchmark] Z.vaiue | Resut 94%
Avg. Delay Days Due to LOF - DS1 Laop 61-05 - - - MO P 44 n/a n/a - 84 nla n/a - 54 n/a n/a - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport -06 - - - [MOJ P nia n/a nia - n/a nla n/a - n/a n/a n/a - -
[Rvg. Detay Days Due to LOF - ISDN/PRI 61-07 - - - MO| P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - { MO - 1.5 nia n/a - 3.0 n/a n/a - 1.0 n/a n/a - -
Avg Delay Days Due to LOF - DSL - Line Shann; 61-09 - - - MO P 1.0 10 0.00 Base<10 15 43 {1.28) Base<10 20 48 (0.81) | Base<10 -
Avg Delay Days Due to LOF - Analog Trunk Port 61-10 . - ~ MO| P nla 7.6 n/a - n/a n/a n/a - n/a 6.0 nfa - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - - - MO P n/a 76 n/a - n/a n/a n/a - nia 6.0 n’a -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 12 - N - I MOL P nla nla n/a nla n/a na N n/a n/a nia N
Avg. Delay Days Duse to LOF - Dark Fiber 1-13 - - MO| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - IMOJ P n/a 76 n/a - n/a n/a n'a - n/a 6.0 n/a - -
Avg. Delay Days Dus to LOF - Broadband DSL - No Line Sharing 61-15 - - MO{ P n/a n/a 0.00 Basa<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10
Avg. Delay Days Dus to LOF - Broadband DSL - Line Shaning -16 - - . {MOL P n/a 55 n/a - nia 55 n/a - nia 82 n/a - -
[Rvg_Delay Days Due to LOF - Voice Qver Data - No Line Sharing A7 ] - - - IMO] P n/a 0.00 Yes n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 2-01 M - L {MOL P 80 6.2 (0.03) Base<10 n/a 6.6 nia - 1.0 6. (0.63) Base<10
[Avg Delay Days for SWEBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L [MO} P 75 7.0 0.04 Base<10 n/a 6.5 n/a - 37.0 4. 4.53 Base<10 -
[Avg_Delay Days for SWBT Missed Dus Dates - 5.0 dB Loop 62-03 M - L IMC] P n/a 7.7 nia - n/a 3.8 n/a - n/a 5. nia - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Looj 204 | M - L [MO] P 7.0 103 (0.27) Base<10 7.0 12.8 (0 20) Base<10 25 9.0 {0.42) Base<10 -
Avg Delay Days for SWBT Missed Due Dates - ISON BRI Porl 2-05 M - L | MO} P na 10.3 na - n/a 12.8 n/a - n/g 9.0 n/a - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 2-06 M - L MOl P 43 7.0 (12.43) Yes 8.5 n/a nfa - 5.1 nia nla -
Avq. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L [ MO] P n/a 17.0 n/a - n/a n/a n/a - n/a n/a n/a
Avg. Delay Days for SWBT Missed Due Dates - ISON/PRi 2-08 | M - L JMO| P nia 4.0 n/a - n/a 1.0 n/a - nfa n/a n/a -
Avg Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 2-09 | M - L IMO] B 13 6.5 0.00 Base<10 30 6.5 000 Base<10 10 6.5 0.00 Base<10
Avg. Delay Days for SWBT Missed Dus Dates - DSL - Line Sharing 2-10 M - L |MO] P 28 21 1.19 Base<t0 26 4 (0.42) Base<10 9.7 3.4 334 Base<10
Avg Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L JMOI P n/a 77 n/a - nla 3. nia B nl/a 57 n/a -
Ave Deiay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 - L | MO] P n/a 7.7 n/a - n/a 38 n/a - n/a 57 n/a
Avg. Delay Days for SWBT Missed Due Dates - D53 Dedicated Transport 62-13 M - L |[MO] P n/a n/a n/a - n/a n/a n/a - n/a nla n/a
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L {MO{ P n/a nla nla - nia nla n/a - n/a nia n/a - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L {MO] P 20 77 (0.58) Base<10 n/a 38 nfa - n/a 57 n/a -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - t {MO[ P nia n/a n/a - nia n/a n/a - n/a n'a n/a -
Avg Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Shanng 62- M - L IMO] P n/a 47 n/a n/a 5.9 n/a - na 6.6 n/a - -
Avg Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L IMOL P nia n/a nia - va _na_ n/a - n/a n/a n/a - -
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop Field Work 63-0 - - MOl P 0.0% 0.3% (0.52) Yes 0.0% 0.3% (0.43) Yes 0.0% 0.3% (0.58) Yes HIT
> SWBT Caused Missed Due Dates > 30 Days - 8.0 dB L oop No Field Work 63-02 - - - MO|] P 0.0% 0.0% (0.21) Yas 0.0% 0.0% {0.23) Yes 0.2% 0.0% 525 NO HIT
%o SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-0: - - - MO ] P 0.0% 0 0% 0.00 Yes 0.0% 0.1% {0.07) Basa<10 0.0% 0.0% 0.00 Yes HIT
%% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63.04 - - - I MO] P 0.0% 0.6% (0.75) Yos 0.0% 0% (0.94) Yas 0.0% 0.8% (0.85) Yos HIT
e SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Pont -05 - - MO| P n/a 0.6% n/a - nia 0% nfa - n/a 0.8% n/a - -
o SWBT Caused Missed Due Dates > 30 Days - DS1 Loop -06 - - - | MO| P 0.0% 0.0% 0.00 Yos 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dadicatad Transport .07 - - - tMOY] P n/a 0.0% na - n/a 0.0% n/a - n/a 0.0% n/a - -
> SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI — -08 - - - MO{ P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing -09 - - - MO - 0.0% nia__ n/a - 0.0% n/a nia - 0 0% nfa n/a - -
o SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing -10 - - - |MO] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% (0.23) Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Causad Missad Due Dates > 30 Days - Analog Trunk Port - - - - MO P n/a 0.0% nia - n/a 0.1% n/a - n/a 0.0% n/a - -
s SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - MOl P n/a 0.0% n/a - n/a 0.1% n/a - n/a 0.0% n/a - -
[z SWBT Caused Missed Due Daies > 30 Days - D53 Dedicated Transport 63-13 - - - MO[ P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% nfa
[l SWBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - MO| P n/a 0.0% n/a - n/a n/a nia - n/a 0.0% n/a -
%o SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-156 - - - MO] P 0.0% 0.0% 0.00 Base<10 0.0% 0.1% (0.03) Base<10 0.0% 0.0% 0.00 Base<10 -
s SWBT Caused Missad Due Dates > 30 Days - Broadband OSL - No Line Sharing 63-16 - - MO | P nla n/a 0.00 Base<10 nia n/a 0.00 Base<10 nl/a n/a 0.00 Base<10 -
e SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - MO | P n/a 0.1% n/a - n/a 0.1% n/a - nia 0.0% n/a -
by SWBT Causad Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing 63-18 - - - MO P n/a n/a 0.00 Yas n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 -
rouble Repont Rate - 8.0 dB Loop wilh Tesl Access 65-01 - H MO P 1.3% 1.3% 0.24 Yes 1.5% 12% 202 No 08% 1.2% (3.82) Yes HIT
[rouble Repont Rate - 5 0 dB Loop wih Test Access 65-02 ) MO P 03% 0.4% (0.60) Yes 3.2% 0.4% 12.16 Mo 1.6% 0.5% 4.24 No MISS
rouble Report Rate - BRI Loop with Test Access 65-0. - - HIMOL P 1 9% 2.8% (184) Yes 1.6% 3.2% (3.11) Yes 2.6% 3 4% (1.60) Yos HIT
frouble Report Rate - ISON BRI Port 6504 - - H | MO| P 0.0% 2.8% (017) T Base<i0] 00% 32% (©.18y | Base<i0 | 00% 3 4% (0.19) 1 Base<i0 -
[irouble Report Rate - DS1 Loop with Test Access 65-05 - - HjMO|] P 4.4% 48% (0.35) Yes 4.2% 3.5% 0.57 Yes 2.7% 5.5% (2.91) Yes HIT
[rouble Report Rate - DS1 Dedicated 1ranspont 6506 | - - A MOt P T0% 8% 2.81) Yes 2 7% 3.5% 10.59) Yes 16% 5 5% (2.61) Yes HIT
rouble Report Rate - ISDN/PRI 65-07 - - HIMO| P nfa 0.0% n/a - n/a 0.0% n/a - nia 0.1% n/a - -
roubte Report Rate - DSL - No Line Sharing 65-08 - H I MO] B 1.7% 3.0% 0.00 Yas 1.4% 3.0% 0.00 Yes 1.3% 30% 0.00 Yes HIT
[rouble Report Rate - DSL - Line Sharing 35-09 H {MO] P 1.5% 0.4% 4.08 No 1.1% 0.4% 3.18 NO 1.2% 0.5% 2.54 Ne MISS
rouble Repon Rate - Analog Trunk Port 65-10 - H M P 00% 0.4% | (0.65) Yes 0.9% 0.4% 0.99 Yes 3.0% 0.5% 368 No HIT
[Fouble Report Rate - Subtending DDC Trunks 65- . - H MO P 0.0% 0.4% (0.11) | Base<10] 00% 0.4% {010) | Base<10 ] 0.0% 0.5% (0.12) ] Base<i0 -
rouble Report Rate - DS3 Dedicated Transport 65-12 - - H {MO] P 0.0% 0.0% 0.00 Yeos 0.8% 0.0% 1.03 Yes 0.0% 0 0% 0.00 Yes HIT
rouble Report Rate - Dark Fiber 85. - " | H MO P na 0.0% na ~ n/a 0.0% nfa - wia 0.0% n7a - -
rouble Raport Rate - Analog Line Port 65-14 - - H[MO] P 0.0% 0.4% (0.82) Yes 0.0% 0.4% (0.79) Yes 0.0% 05% (0.91) Yes HIT
rouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - MO} - n/a 3.0% nla - n/a 3.0% n/a - n/a 3 0% n/a - -
'rouble Report Rate - Broadband DSL - Line Sharin 65-16 - - MO - n/a 3.0% n/a - nia 2.3% n/a - n/a 2.6% n/a - -
"ouble Report Rate (Net of Install & Repeat Rpls) 8.0 4B loop BE101 ) H 1 H MO 0.6% T1% [1.73) Yes 10% 1.0% 10.78) Yes 06% 13% 620 Yes 2lid
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Version 1.7

Missouri Aggregated Performance Measures

Jun-01 Jul01 Aug-01 Overall
SWBT! | % Yes - 92% - SWBT/ | % Yes- 92% SWBT/ | % Yes- 92% Result
Description PM I Tiar 1] Tier 2| Tier3] Areal PiB ] CLEC lgenchmark] Zvaiue | Resut § CLEC |Benchmark] Z-value | Result | CLEC |Berchmerk] Z.Vaiue | Result 94%

Trouble Report Rate (Net of Install & Repeat Rpts) 5.0 d8 loop 551021 H H - MO P 0.3% 0.4% (0.60) Yes 2.3% 0.3% 9.40 No 1.3% 0.4% 3.81 No MISS
Trouble Report Rate (Net of Install & Repeat Rpts) BRI loo| 65103 H H - | MO 1.3% 2.8% (3.27) Yes 1.0% 2.5% (3.31) Yes 2.0% 2.7% (1.41) Yes HIT
Trouble Report Rate (Net of instali & Repeat Rpts) ISDON BRI Port 51.04 | H H - MO 0.0% 28% (0.17) Base<10 0.0% 2.5% (0.16) Base<10 0.0% 27% {0.16) Base<10 -
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 1oop 51061 H | H T MO| P 2.4% 4.8 260) Yes 3.0% 28% 0.20 Yes 1.8% 4.4% (3.19) Yes AT
Trouble Reporl Rate (Net of Install & Repeal Rpts) DS 1 Dedicated Transport 66106 H | H| - IMOJ P | 07% 3.8 333) Yes 2.0% 2.8% (087] Yos 16% 4.4% (2.07) Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65107 | H H - MO | P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0 0% nia - -
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 | H H - [MOL P 1.0% 3.0% 0.00 Yas 0.7% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 651-091 H H - MO B 0.8% 0.2% 2.80 ND 0.4% 0.0% 1.25 Yes 0.2% 02% 0.03 Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Part 651-10] H H - MO] P 0.0% 0.4% {0.65) Yas 0.9% 0.3% 1.16 Yas 3.0% 0.4% 4.18 No HIT
Trouble Report Rate {Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 651-11] H H - (MO P 0.0% 0.4% (0.11) Base<10 0.0% 0.3% {0.10) Base<10 0.0% 0.8% (0.11) Base<10 -
Trouble Repornt Rate (Net of Install & Repeat Rpis’ 3 Dedicated Transport 65.1-12 H H MOL P 0.0% 0.0% 0.00 “Yes 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Dark Fiber 651-13] H H - IMOJ P n/a 0.0% n/a - n/a 0.0% n/a - n/a 00% n/a - -
Trouble Report Rate (Net of install & Repeat Rpts) Analog Line Port 651-14] H H - [¢] 0.0% 0.4% {0.82) Yes 0.0% 03% {0.73) Yes 0.0% 0.4% (0.83) Yes HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H H MO P 1.4% 12.5% 279 Yas 0.0% 12.6% (307} Yes 0.0% 12 4% (2.73) Yes HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H MOT P 11.1% 11.3% (0.02) Base<10 25.0% 12.1% 1.07 Base<10 10.0% 22 4% {0.93) Yes -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-0 H H H MOL P 36 10.7 (4.79) Yes 2.3 119 (3.56) Yes 24 11.7 {1.92) Yas HIT
Meaan Time to Restore - 5.0 dB Loop with Test Access-Dispatch 702 H H H IMOL P 0 78 (1.07) Basa<10 3.2 86 (2.47) Yes 20 6.9 (2.15) Yes HIT
[Mean Time 10 Restore - BRI Loop with Test Access-Dispatch 67-03 H H HIiMvMOL] P [ 84 (102) Yes 30 75 (2.03) Yes 27 74 {1.68) Yes HIT
Mean Time 1o Raestore - ISDN BRI Port-Dispatch 7-04 H H H | MO P nia 8.4 nia N n/a 75 n/a - n/a 7.4 (1.13) Base<10 -
Mean Time to Restore - DS 1 Loop with Test Access-Dispatch 7-05 H H H ] MO 35 2.3 2.18 NG 37 35 0.29 Yes 30 26 1.00 Yes HIT
Mean Time to Rastore - DS1 Dedicated Transpont-Dispaich 7.06 | H H 1 H MOl P 6.4 23 3.56 Base<10 74 35 349 Base<10 25 26 (0.21) | Base<i0 -
Mean Time to Restore - ISDN/PRI -Dispalch 7-07 H H H MO] P n/a 4 n/a - n/a 2.6 n/a - n/a 2.5 n/a - -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 7-08 H H H MO] B 34 9.0 0.00 Yes 2.9 9.0 0.00 Yas 31 90 0.00 Yes HIT
Mean Time to Restore - DSL -Dispatch - Line Shanng 67-08 H H H [ MO] P 141 12.9 026 Base<10 306 16.1 1.95 Base<10 10.0 16.8 (1.26) Yes -
Mean Time to Restore - Anaiog Trunk Port-Dispatch 67-10 H H H [MOL P na 7.8 n/a - 149 86 0.63 Base<10 0.0 69 (1.57) Base<10
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H MO} P n/a 7.8 n/a - n/a 8.6 n/a - n/a 69 n/a - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H HIiMOL P n/a n/a n/a - 06 nla nla n/a n/a n/a
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H | MOl P n/a n/a nia - n/a nig n/a - n/a n/a n/a - -
Mean Time to Restore - Analog Line Port-Dispatch 7-14 H H HIMO] P n/a 7.8 n/a - n/a 8.6 n/a - n/a 6.9 n/a - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 7- - - - | MO - na 9.0 n/a n/a 9.0 n/a - n/a 9.0 n/a - -
Mean Time o Restore - Broadband DSL - Dispatch - Line Sharing 7-1€ - - - | MO] - nia 6.9 n/a n/a 12.3 nfa - n/a 16.2 nfa - -
Mean Tims to Restore - 8.0 dB Loop with Test Accass-No Dispatch 67- H H H O] P n/a 4.7 n/a - n/a 69 n/a - n/a 48 n/a -
Maan Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H IMO] P n/a 1.4 n/a - nla 26 n/a - n/a 1.6 n/a -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 6749 { H1 H ] HIMO] P 10 12 (0.09) [ Base<10 nfa 11 nfa - nfa 1.2 n/a p
Mean Time 10 Restore - ISDN BRI Port-No Dispatch 67-20 H H H {MO] P n/a 1.2 n/a - n/a 11 n/a - n/a 1.2 na - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H IMO] P 28.1 0.4 82.71 Base<10 n/a 0.2 n/a - 05 04 0.05 Base<10
Mean Time to Restore - DS 1 Dedicated Transport-No Dispatch 67-22 H H HiMOl P n/a 04 n/a - n/a 02 n/a - nla 0.4 n/a - -
Mean Time to Restare - ISDN/PRI - No Dispatch 67-23 H H H | MO n/a 0.1 n/a - n/a 1. n/a n/a 1.2 n/a -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H | MO B 0.0 9.0 .00 Basa<10 n/a [ n/a n/a 90 . n/a
Mean Tima to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H | MO P n/a 1.9 n/a - n/a 34 nia - n/a 25 n/a - -
Mean Tims lo Restore - Analog Trunk Pori-No Dispatch 6§7.26 H H H MO ] P n/a 14 nfa - n/a .8 n/a - n/a 6 n/a -
Mean Time to Restors - Subtending DDC Trunks-No Dispatch 67.27 | H H H MO | P n/a 1.4 n/a - n/a 26 n/a - nla 6 n/a - -
Mean Time to Restore - DS3 Dedicated Transpont-No Dispatch 7-28 H H H MOi P n/a nia n/a - n/a n/a n/a - nia n/a n/a -
Mean Time to Restore - Dark Fiber-No Dispatch 7-28 H H H|MO| P n/a n/a n/a - nfa na n/a - n/a n/a n/a -
[Mean Time to Restore - Analog Line Port-No Dispatch 7-30 H ] H [MO] P nia 14 nfa N nia 26 n/a - nfa 1.6 nia
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Shanng 7- - - - MO} - n/a 9.0 n/a - n/a .0 n/a n/a 9.0 n'a -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 7-32 - - - IMOT - nia 27 n/a - n/a 6.0 n/a - n/a 29 na - -
% Repeat R_gpons -8.0 GBLLODP with Test Access 9-0 H H H MO P 6.0% 12.7% {2.30) Yes 7.3% 12.4% {1.88) Yes 6 5% 14 5% (2.17) Y&s HIT
hRaEea( Regoﬂs - 5.0 dB Loop with Test Access 69-02 H H H MO P 0 0% 13.3% (0.55) Base<10 27 3% 10.6% 2.41 ANo 18.2% 12.8% 0.52 Yes -
%_Rageal Reports - BRI Loop with Test Access 69-0 H H H MO | P 20.8% 14 0% 0.93 Yos 19.0% 12.7% Q.84 Yes 5.7% 16 0% {1.63) Yes HIT
% Repeal Reports - ISDN BRI Port 69-04 H H HIMOJ P nia 14 0% nia - na 12.7% nfa . nia 16.0% n/a - -
% Repsat Reports - DS1 Loop with Test Access 69-05 H H H MO] P 11.8% 15.8% {0.50) Yos 10.3% 14 3% (0.44) Yes 8.3% 9 5% {017} Yes HIT
[z Repea Reports - DS1 Dedicated Transport 69-06 | H H H]MO] P 33.3% 158% 0.73 Base<10 ] 12.5% 14.3% (0.12) ] Base<10] 00% 9.5% {072) | Base<10
% Repeat Reports - l§_)ﬁIPRI 69-07 H H H | MO P n/a 57% nia - n/a 7.5% nia - n/a 9.7% n/a - -
' Repeat Reports - DSL - No Line Sharing 6906 | H | H| HIMO| B | 14% | 120% 0.0 Yes 35% | 120% 00 Yes 96% | 120% 00 Yes 2l
% Repeat Report s - DSL - Line Shanng £69-09 H H H I MO P 0.0% 0.6% (0.23) Base<10 0.0% 1.3% (0.32) Base<10 0.0% 51% (0.73) Yes -
% Repeat Reports - Analag Trunk Port 6870 { HIHI HIMO[ P nfa 13.3% n/a - 0.0% 706% | (0.34) | Base<10]| 00% 128% | _(0.66) | Base<i0 -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H MO P n/a 13.3% n/a n/a 10.5"% n/a - n/a 12.8% n/a - -
[%= Repeat Reports - DS3 Dedicated Transporl _69-12 H H HIMOL P nfa n/a nfa - 0.0% n/a n/a - n/a n/a n/a
o Repeat Reports - Dark Fiber £69-13 H H H IMOL P n/a n/a n/a n/a n/a n/a n/a n/a n/a - -
o Repeal Reports - Analog Line Port 69-14 H HT HJTMO[ P n/a 13.3% n/a . n/a 10.6% n/a - n/a 12.8% n/a - -
" Repeal Reports - Broadband DSL - No Line Sharing _ 68- - - - [ MO] - n/a 12 0% n/a - n/a 12 0% nla n/a 12 0% n/a -
/> Repeat Reports - Broadband DS ; Line Sharing 8936 | I | - MO - n/a 3 9% Wa s na 71% /a - nia 9.3% a -
o Tnﬂg_lo_ck_agi- SWBT End Office to CLEC 70-0 H H M |MO] B 0.0% 1.0% (0.98) Yes 0.1% 1.0% (0.93) Yes n/a 1.0% n/a - HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M ]MO] B 0.0% 1.0% (0.99) Yes 0.0% 1.0% (0.97) Yes n/a 1.0% n/a - HiT

ommon Transpon Block > 2% 710 . Hl Mmool B 0.7% 30% (231) Yes 0.0% 30% (3.00) Yes 0.0% 3.0% (3.00) Yes HIT
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Missouri Aggregated Performance Measures

Version 1.7 Jun-01 Jul-01 Aug-01 Overall
] : SWBT/ | % Yes- 92% SWBT/ | %Yes-  92% SWBT/ | %Yes-  92% Result
Description PM | Tier 1] Tier 2} Tier3| Area] P/B| CLEC |Benchmark| Z-vaiue Result CLEC |Benchmak| 2Z-Value Result CLEC |Benchmark| 2.value Rasult 94%
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - MO 97.2% 95.0% (2.15) Yos 96.3% 895.0% {1.31) Yes 95.1% 95.0% (0.13) Yas HIT
% Instaliations Comp. Within the Cust. Req. Due Date - 557 7302 H{ H - | MO nia T05.0% Wa . na 95.0% na B n/a 95.0% n/a - -
Instaltations Comp. Within the Cust Req. Due Date - OD/DA 73-0 H H - | MO n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% 5.00 Base<10 -
Installations Comp. Within the Cust. Raq. Due Date - E911 73-04 H H MO 100.0% 95.0% {5.00) Base<10 | 100.0% | 95.0% (5.00) Yes 100.0% 95 0% {5.00) Base<10 -
nterconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac] 73.1-0 M L - [o] P 0.0% 5.0% -17.4 Yes 2.2% 28.0% -28.9 Yes 0.0% 21.1% -28.5 Yeos HIT
nterconnection Trunks - S57 > 30 Days due to Lack of Faciiities 73102 M L - [ MOL P n/a 35.3% n/a - n/a 50.0% nia - n/a 3 1% n/a - -
Inlerconnaction Trunks - OS/DA > 30 Days due to Lack of Facilities 73.1-03 M L . | MO P n/a nla n/a - n/a n/a n/a - 0.0% nia n/a -
% Heid Interconnection Trunks - E911 > 30 Days due to L ack of Faciilies 731-04 1 M L - Mol P 0.0% nfa nia - 0.0% n/a nfa - 0.0% nva na - .
Avg. Delay Days for Missed Due Dates - interconnection Trunks 74-01 L - - MO P 12.0 12.9 -0.3 Yes 426 44.0 -0.2 Yes 5.0 45.9 -5.8 Yes HIT
[Avg. Delay Days for Missed Due Dates - §_(S7 74-02 L - - MO} P n/a 169.0 n/a - n/a 6720 n/a - n/a 101.0 n/a . -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - MO| P n/a n/a n/a - n/a n/a n/a . n/a n/a n/a - -
Avg. Delay Days for Missed Due Dales - E911 74-04 L - - | MO] P n/a nia n/a . n/a n/a n/a - n/a n/a nia - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-01 L - - | MO] P 06 n/a n/a - 4.1 n/a n/a - 1.7 n/a n/a - -
Avg. Trunk Restoral Interval - SS7 76.02 L - MO] P n/a 53.4 n/a - n/a 2.5 n/a - n/a 1.0 n/a -
Avg. Trunk Restoral Intervai - OS/DA 76-03 L - - MO| P na n/a n/a - na n/a n/a - n/a n/a n/a -
Avg. Trunk Restoral interval - E911 76-04 L - - MO P ni/a n/a n/a n/a n/a n/a - 0.0 n/a n/a -
Avg. Trunk Rest. Intvl. for Sve Affect Trk. Groups - Tdm. Trk. Grps. - interconn.Trks [ 77-01 H H M MO B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 nia -
Avg. Trunk Rest. Intvi. for Svc. Affact. Trk. Groups - Tdm. Trk, Grps. - §S7 77-02 H H M [MO]| B n/a .0 nla - n/a 1.0 n/a - n/a 0 n/a -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk, Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M MO B nia 0 n/a - n/a 1.0 n/a n/a 0 nia
Avg. Trunk Rest. intvi. for Svc. Affect. Trik. Groups - Tdm. Trk. Grps. - E911 77-04 H H M | MO B n/a .0 n/a - nla 1.0 n/a - n/a 0 nla -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trik. Groups - Non Tdm. Trk. Grps. - Interconn. 1 77-05 H H M IMOT B n/a 2.0 n/a n/a 20 n/a - n/a 2.0 n/a - -
Avg. Trunk Rest. Intvi. for Svc. Affect Trk. Groups - Non Ydm. Trk. Gmps. - SS7 77-06 H H M I MOI B n/a 2.0 n/a n/a 2.0 n/a - n/a 2.0 n/a - -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm Trk. Grps. - OS/DA 77-07 H H M MO B nia 2.0 n/a - n/a 2.0 n/a - n/a 20 n/a -
Avg. Trunk Rest. intvl for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - ES11 77-08 H H M | MO} 8 n/a 20 n/a - n/a 20 n/a - nfa 2.0 n/a - -
DA Avg_Speed of Answer — 800 [T - (Mol B 56 60 0.00 Yes 55 60 0.00 Yes 59 50 5.00 Yes A
OS Avg. Speed of Answer 82-0 - L - {|MO] B 5.0 60 0.00 Yes 54 6.0 0 00 Yes 5.9 6.0 0.00 Yes HIT
% of LNP Only Due Dates within Industry Guidehnes $1.0 . - - TMO| B 97.2% 96 5% (0.74) Yes 100.0% | 96.5% (3 50} Yes 100.0% | 965% (3.50) Yes HIT
{5 of Time the OSP Releases Prior to he Exp.of the T2 Timer g2-0 - - - MO] 8 99 9% 96 5% {3.40) Yes 100.0% 96.5% {3.48) Yas 99.9% 96 5% {3.38) Yes HIT
4 of (ustomer Accounts Restructured Prior to LNP Dua Bale 43-0 1. - - MOt B 100.0% 96.5% (3.50) Yes 85.7% 96.5% 10.79 Ne 86.7% 96.5% 983 No MISS
[% Premature Disconnects for Stand Alone LNP Orders 96.01 H H - MO| B 0.0% 2.0% (2.00} Yeas 0.0% 2.0% {1.95) Yes 0.0% 2.0% {1.98) Yas HIT
% of Time SWBT apphies 10 digit trigger prior to the LNP Order Due Date - LNP Onlyl 97-01 H H - 1 MO] B 98 7% 96.5% (2.22) Yes 98.1% 96 5% (1.59) Yes 99.2% 96.5% (2.71) Yas HIT
[ of Time SWBT applies 10 digit tngger prior o the LNP Order Due Dale - LNPwith Lb 9702 | H | H MO B | _959% | 965% 257 To 906% | 965% (310} Yes 97.9% | 96.5% (1:38) Yes HIT
Percent LNP I-Reports in 10 Days 98-01 H H - MO P 0.0% 23% (4.97) Yos 0.0% 22% (4.84) Yes 0.0% 2.2% (4.71) Yes HIT
Avg. Delay Days for SWBT Missad Due Dates - LNP 99-01 M M - {|MO| P 3.4 7.0 0.43) Base<10 9.6 6.5 052 Base<10 8.2 48 1.42 Base<10 -
Avg. Time of Out of Service for LNP Conversions 100-0 - - - MO| B 1.6 60.0 {58.44) Yes 1.0 60.0 {59 03) Yas 0.3 £0.0 (59.71) Yes HIT
% Out of Service less than 60 Minutes 101-0 HT1H - fmo[ B 99.9% 96.5% (3.44) Yes 99.9% 96.5% (3.38) Yes 100.0% | 965% (3.60) Yes HIT
Avg. Time to Clear Errors {Hours) 1020 L - MO | P 9.18 18.23 801 Yes 16 21 1823 343 Yes 109 126 (4.52) Yes HIT
% Errors for E-911 Database Updates 103-0t L - - IMOJ P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Avg. Time Req. to Update 911 Database 104-01 L - - (MO P 0.1 5.2 (6.38) Yeos 0.1 6.1 (6.71) Yes 0.1 5.6 (6.08) Yes HIT
Avg Time Req. to Uniock 811 Record 104.1-01] - - MO - 0.6 1 nia - 0.3 TR n/a - 16 BH tH n/a - -
% of Requesi Processed within 35 Days 105-0 L - - | MOI B 100.0% 90.0% 0.00 Base<10 } 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 -
Average Days Required to Process a Request 106-0 - - - MOL B 8.3 14.0 0.00 Base<10 11.4 14.0 0.00 Base<10 10.0 14.0 0.00 Base<i0
% Missed Collocation Due Dates - Caged - Initiai 107-0 H HIM]{MO] B n/a 5.0% nia - n/a 5.0% n/a . n/a 50% nia l
% Missed Collocation Due Dates - Caged - Augments 07-02 H H M | MO B 0.0% 5.0% 0.00 Base<10 n/a 50% n/a - 0.0% 5.0% 0.00 Base<10
% Missed Collocation Due Dates - Cageless - initial 0703 1 H H M IMO] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10
% Missed Collocation Due Dates - Cageless - Augments 0704 1 H H M | MO] B nia 5.0% n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 -
% Missed Collocation Due Dates - Shared Caged - Initial 0705 | H H M ] MO n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a -
% Missed Collocation Due Dates - Shared Caged - Augments 107-08 H H M 1 MO n/a 50% n/a - n/a 5.0% n/a - n/a 5.0% n/a -
% Missed Coliocation Due Dates - Virtual - Initial 07-07 | H H M | MO n/a 5.0% n/a n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Callocation Due Dates - Virtual - Augments 10708 | H H M | MO] B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
Avg. Delay Days - Caged - initial 108-0 L B - MO} B n/a nfa n/a - n/a n/a n/a - n/a va n/a -
Avg Delay Days - Caged - Augments 108-02 L N - [ MOI B nia n/a n/a - n/a n/a n/a - nfa n/a n/a
Avg. Delay Days - Cageless - Initial 108-03 - - | MOl B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a -
Avg. Delay Days . Cageless - Augments 108-04 L - MO} B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Shared Caged - initial 108-05 L - - [ MO|] B n/a nfa n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Shared Caged - Augments 108-06 L - - MO B nia n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days - Virtual - Initial 108-07 | L - - I MO] B n/a nfa n/a - n/a n/a nia - n/a n/a n/a - -
Avg._Delay Days - Virtual - Augments 108-08 L - MO n/a n/a n/a n/a n/a n/a - n/a n/a n/a -
% of Collocation Requests within Guidelines - Caged - Initial 09-01 L - - MO B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - -
% of Collocation Reguests within Guidelines - Caged - Augments 09-02 L - - MO B 100.0% 90.0% 0.00 Base<10 § 100.0% 90.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10
% of Collocation Requests within Guidelines - Cageless - Initial 09-03 L - - MO] B 100.0% 90.0% 0.00 Base<i0 | 100.0% 90.0% 0.00 Base<10 n/a 90 0% nfa - -
% of Collocation Requasts within Guidelines - Cagaless - Augments 108-04 | L MO] 8 nia 90.0% nla - nla 90.0% nia - nia 90.0% n/a -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - MO| B n/a S90.0% n/a - n/a 80.0% n/a n/a 90.0% n/a - -
% of Collocation Requests within Guidslines - Shared Caged - Augments 109-06 | L - - | MO] B nla 90.0% nia na 90.0% n/a - n/a 90.0% n/a -
% of Collocation Requests within Guidelines - Virtual - Initial 109-07 L . - [ MOl B na 30.0% n/a - nva 90.0% nfa - nia 90.0% nfa -
% of Coliocation Requests within Guidelines - Virtual - Augments 109-08 L - MO| B n/a 90.0% n/a - nla 90.0% n/a - n/a 90.0% n/a
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Missouri Aggregated Performance Measures

Jun-01 Jul-01 Aug-01 Overall
SWBT/ | %Yes-  92% SWBT/ | % Yes-  92% SWBT/ | %Yes-  92% Result

Description PM  ITier 1l vier 2| Tier3| Area| P8 | CLEC |Benchman z.vawe | Resut | CLEC {Benchmerk| 2-vaiue | Resut | CLEC {Benchmark| Z-vaie | Resut 94%

Parcent of Updates into DA Database within 72 Hours 1001 L [ - - MO 100.00% | 95.0% (5.00 Yes | 10000% | 950% (5.00) Yes 100.00% | 95.0% (5.00) Yes HIT
Average Update Interval for DA Database 11.0 L - - | MO 24.0 36.0 {12.00) Yes 24.0 36.0 {12.00) Yes 240 360 (12.00) Yas HIT
% of Database Accuracy for Manual Updates 20 L - - MO 100.0% 97 0% (3.00} Yes 100.0% {3.00) Yas 100.0% 97 0% 3.00) Yes HIT

i of Elsctronic Updates That Flow Through The DSR Process Without Manual Intervd 3-0 . - MO O 70.1% S7 0% 26.9 N 77.7% 19.3 No 85.4% 97.0% 116 Ko MISS
% of Premature Disconnacts - CHC/FDT - LNP With Loop Lines - CHC 114-0 H H - MO 3 0.0% 2.0% 0.00 Yes 0.0% 0.00 Yes 0.0% 2 0% 0.00 Yas HIT
%% of Premaiure Disconnects - GHC/FDT - LNP With Loop Lines - FOT N402] A | R ] - T MO 00% | 20% 0.00 Yes 0.9% 0.00 Yes 06% 2.0% 0,00 Yes HiT
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) _ 114.1-0 - - - 1 MO 100.0% n/a - 100.0% n/a - 99 6% : n/a - -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Linas) 114.1-02} - - - | MO 100.0% nla - 100.0% n/a - 100.0% nla - -
'CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-03} - - - MO B 99.1% n/a - 97 4% n/a 99.4% n/a - -

CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - - - | MO] B 100.0% nia - 100.0% n/a - 90.0% nfa -
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - MO - 0.0% n/a - 1.3% nia - 0.0% n/a -

% Provisioning Trouble Reparis (PTR) - FOT 115-02 - - - [ MO] - 0.0% n/a - 1.6% n/a - 0.2% n/a - -
IMean Time to Restore - PTR - CHC 1151-01] - - - IMCT - nla na - 142.0 na - na n/a . -
ime to Restore - PTR - FDT 1151021 - - - MOl - n/a n/a - 170.7 nfa - 3440 n/a - -

% NXXs Loaded/Tested Prior o LERG 701 | H 1 H1 - [MOl P [ 250% 7.98 Base<10 1 67.3% | 10.02] Yes 94 7% 0.47 Yes HIT
. Delay Days for NXX Loading and Testing 8.01 L - - MO] P 8.7 n/a - 8.2 19.0 (12.44) Yes 180 nia - -
uests Processed within 30 Business Days 20-01 - - - MO 3 100.0% 0.00 Base<10 n/a 90.0% n/a - 50.0% 2.00 Base<10 -
% of Quotes Provided for Authorized BFRS Within 10 Business Days 21-01 H H - MOl B n/a n/a - n/a 90.0% n/a - n/a na - -
% of Quotes Provided for Authorized BFRS Within 30 Business Days 21-02 H H - MO B n/; n/a - n/a 90.0% n/a - n/a n/a - -
% of Quotes Provided for Au horized BFRs Wilhin 90 BusIness Days -03 H H MO B 100.0% 0.00 Base<10 nia 90.0% n/a - 100.0% 000 Base<10 -
% of Timely and Compliant Change Management Notices 23-01 - - CoO{ - 100.0% n/a . n/a - 0.0% n/a - -
Timely Rasolution of significant Schtware Failures Related with Rel 124-01 | H H . |CO{ 8 n/a n/a - n/a B n/a n/a - -
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Missouri Aggregated Performance Measures

Version 1.7

Jun-01 Jul-01 Aug-01 Overall
SWBT/ | % Yes- 92% SWBT/ | % Yes - 92% SWBT/ | % Yes . 92% Result
Description PM__ | Tier 1| Tiar 2| Tiera| Area| PB | CLEC ' |Benchmar| zvaiue | Result | CLEC |Benchman] z.vaiue | Resut | CLEC |Benchman] z-valus | Resut 94%
Total ¥ Submeasures 812 812 812
# Counted (with z-score and sample size of 10 or more) 301 294 296
# Not Counled (Base < 10 or n/a) 511 518 516
Critical Z Value 1.68 168 1.68
Number of Submeasures Mat 276 270 271 277
Number of Submeasures Missed 25 24 25 17
. YR T
Success Ratio - All Measures 91.7% 91.8% 91.6% 94.2%
Tolal # Tier 2 Submeasures 338 338 338
# Counted (with z-score and sample size of 10 or more) 179 178 179
# Not Counted (Base < 10 or n/a) 159 160 159
Number of Submeasures Met 167 166 169 173
Number of Submeasures Missed 12 12 10 6
Success Ratio - Tier 2 Measures Only 93.3% 93.3% 94.4% 96.6%
Total # Tier 1 and/or Tier 2 Submeasures 422 422 422
# Counted (with z-score and sample size of 10 or mere) 205 203 204
# Not Counted (Base < 10 or /a) 217 219 218
Number of Submeasures Met 192 189 192 195
Number of Submeasures Missed 13 14 12 8
Success Ratio - Tier 1 and/or Tier 2 Measures 93.7% 93.1% 94.1% 96.1%
Tolal # Tier 3 Submeasures (FCC 20) 368 368 368
# Counted (with z-score and sample size of 10 or more) 160 156 167
# Not Counted (Base < 10 or n/a) 208 212 211
Number of Submeasures Met 150 144 145 151
Number of Submeasuras Missed 10 12 12 7
Success Ratio - Tier 3 Measures (FCC 20) 1'93.8% 92.3% 92.4% 95.6%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No resuits for two out of the Iast three months. Two or mara resuits of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2} A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reparted. This is the lowest possible critical 2 value on the table. Remedy payment calculations may use a skightly higher critical Z.
(3) Beginning with August 2000 data, T2A Varsion 1.7 rules, some measures no longer use the critical 2 allowance lo determine compliance. The column headed “"Z” shows "Y" if the criticat Z is allowed and "N" if it is not allowed
Measures marked “N" for “citical Z not allowed" will have a z-score of either 0 or 2. {O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4)PM 5,56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, 6c.1. 12c and 13c¢ are reported to tha FCC for version 1.6 only. However, on the HOMR we show version 1.7 for lhese measures. So the disaggregations reported to the FCC may differ slightly.
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